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觀光品牌全球引客
Attracting Global Visitors through  
Tourism Branding

114 年觀光縮影 2025 Tourism Snapshot
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Advancing Taiwan Tourism  
Quality and Volume to Drive  
a Trillion-NT Dollar Industry

2025 Tourism Snapshot

– In 2025, Taiwan welcomed more than 8.574 million visitors, an increase 
of 9.1% compared with 2024. The tourism market continued to grow 
steadily, and efforts will continue to attract more visitors to Taiwan.

– In 2025, three Taiwan Tourism Information Centers (TTICs) were 
established in Amsterdam (the Netherlands), Seattle (USA), and Sydney 
(Australia), strengthening the service capacity of Taiwan's global network.

– Taiwan promoted its tourism brand more widely through travel fairs, large-
scale promotional events, cross-industry alliances, promotional briefings, 
advertising campaigns, digital marketing, and invited visits by KOLs.

– New annual tourism ambassadors were appointed for the Japanese, 
Korean, Malaysian (Muslim), Indonesian, and Thai markets, generating 
discussion and interest in Taiwan tourism.

•  Expanding visitor attraction : Incentive travel to Taiwan by overseas 
enterprises continued to be promoted in 2025. A total of 92 groups, 
representing approximately 11,783 visitors, applied under related 
program. In coordination with airlines' expansion of flights between 
Taiwan and various markets, efforts were strengthened to attract visitors 
from key markets. On March 5, 2025, the Taiwan-Italy Air Services 
Agreement was signed, expanding passenger capacity and destinations 
between Taiwan and Europe.

•  Expanding marketing : Promotion of the "Accelerating the Attraction 
of International Visitors Program" was strengthened. The lucky draw 
offering spending incentives to independent travelers visiting Taiwan 
attracted more than 6.53 million registrations, while more than 57,000 
group tour subsidy applications were submitted, involving over one 
million group travelers.

•  Expanding cooperation : The Executive Yuan Tourism Industry 
Revitalization Advisory Council was established, convened by the 
Vice Premier, with a Minister without Portfolio and the Minister of 
Transportation and Communications serving as deputy conveners. The 
council held four meetings in 2025 to strengthen communication with 
industry operators and coordinate interministerial tourism affairs.
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Overall policy implementation focused on four major areas. In attracting visitors from around the world, Taiwan welcomed more 
than 8.574 million international visitors during the year and deepened its marketing efforts by establishing additional overseas offices 
and appointing tourism ambassadors in multiple countries. For domestic tourism, the Taiwan Tourism 100 Spotlights initiative was 
announced to connect local resources, promote themed travel, and support industry transformation. Cross-sector integration focused 
on improving scenic area infrastructure and accessible environments, with several destinations receiving international green tourism 
sustainability certifications. At the same time, big data, AI, and other innovative technologies were widely introduced to create smart 
scenic areas, enhance operational efficiency, and drive digital upgrading across the industry.

• 

• 
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International marketing results

Expanding international promotional offices

Flexibly deploying the new tourism brand

Appointing Taiwan tourism ambassadors for  
individual markets

Promoting the Inbound Tourism Revitalization Plan
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114 年 6 月西雅圖 TTIC 啟動點燈儀式
 Seattle TTIC Launch Lighting Ceremony in June 2025
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2025 新成立 3 處台灣觀光服務分處 (TTIC)
Three Taiwan Tourism Information Centers (TTICs)  

were established in 2025
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環島亮點捲動國旅
Island-wide Spotlights Driving Domestic Tourism

– വ㵕य़ࣳ薪طၚ㵕旉ࣳ܋羷牧㪔螝螡ڊ 2026-2027ଙ̿岄傀

薪ط櫕ଙ磓̀牧㾴褬羷 36殻现獊㾴羷 73殻牧و懯 109殻薪ط

ၚ㵕牐

– 旰ቘᒫ 2 䌵̿ 薪ط犝讨糫 牧̀螡܈ڊय़薪ط犝讨缛 32㮆糫殻牧

㪔咳蔭 115-116ଙ̿岄傀薪ط 100 犝讨̀牧Ԁ肥Ӿ瓷牏瑿ො现

࿆樌薪ط虻რ牧奾ݳԆ氂碟蝿牧۱蕕ࣁ瑿粬ᜋ碟蝿叨ߝ牐

– 瞱媲旰ቘ̿岄傀ᛔᤈ敋碟蝿℄̀ၚ㵕牧വ皞ᛔᤈ敋碟蝿牐膏

ܻ࿆֘碢甛㹓䨝硡ಋ̿蟂苽薪̀ط牧ෝ 114ଙ 9์ 26ᛗ 28෭

旰ቘ̿2025蟂苽薪ࡱطଙ苉̀牧疻匍വ㵕蟂苽薪ط౮ຎ牐114

ଙ૪磪 69礿蝿纷玲஑̿ڄᰂ蝿纷̀珶秂ദ稗牧൉׀禼请碟蝿

螡䢔牐

– ౼ᛗ 114ଙ 12์皈牧̿ݣ傀অᤈ̀砇犔夹 676苭Ո稞牧斃

113ଙݶ๗౮裾 19.79%牪̿ 傀薪૬ݣ 1̀14ଙ砇犔蝸 36.6苭Ո牧

斃 113ଙݶ๗౮裾 217.5%牪̿Taiwan PASS̀ෝ 114ଙو懯

衴ࠓ 8,445ॺ牧113ଙ蜪犡牧ᔴ懯衴ࠓᰁ 33,166ॺ牐

– 114ଙ斔疩 5疑碟ᤈ禂ᘏኩ藶㾴褬࿞媲ፘ橕藨挨现秂ᒍ牏

161疑碟記玲஑จ羷碟記藨挨牏碝ी 251疑࿆ਾ蝢螂অਮ࿆ਾ

藨挨牏斔疩 17疑薪ط蝿禼禂ᘏവ㵕 ESG牧׏蝱ߝ搡൉܋现࿞

媲咳疻牐

– 旰ቘ疩蝿牏覿褧Ո㹓肬獮现ࣁ肬懺娞膏碟ᤈ禂妿ቘՈԏ䌕禂

肬胼懺娞牏ݱ叨禂獨Ӿṛ褩ᓕቘՈ㹓膏च䍅ℂ禂Ո㹓璢胍抓

纷牏薪ط蝿禼禂Ӿṛ褩ℂ禂Ո㹓懺娞缛牧و懯 10,185Ո稞牐

– Pre-service and in-service training for tour guides and tour managers was 
conducted, along with professional competency training for travel agency 
managers, training courses for mid- to senior-level managers and frontline 
personnel across various sectors, and training for mid- to senior-level 
personnel in the tourist amusement industry. These programs served a total 
of 10,185 participants.
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– Large-scale tourism events were promoted for transformation and 
upgrading. A total of 109 tourism events were selected for inclusion in the 
2026–2027 Taiwan Tourism Biennial Calendar, including 36 international-
level events and 73 national-level events.

Refining and upgrading major events

– The Taiwan Cycling Festival continued to be held to promote bicycle 
tourism. The Tourism Administration also partnered with the Council 
of Indigenous Peoples on tribal tourism, holding the 2025 Taiwan 
Indigenous Tourism Festival from September 26 to 28, 2025, to showcase 
the results of indigenous tourism promotion. In 2025, 69 itineraries 
were authorized to use the Golden Years Tour trademark, offering travel 
options for senior travelers.

– As of the end of December 2025, the Taiwan Tourist Shuttle carried 
approximately 6.76 million passengers, up 19.79% from the same period 
in 2024. The Taiwan Tour Bus served more than 366,000 passengers 
in 2025, up 217.5% year-over-year (YoY). A total of 8,445 Taiwan PASS 
packages were sold in 2025, bringing cumulative sales since 2024 to 
33,166 packages.

– The second Tourism Spotlight Awards were held, with 32 awards 
presented, including the Top 10 Tourism Spotlights. The 2026–2027 
Taiwan Tourism 100 Spotlights were also announced, linking central, 
local, and private-sector tourism resources, integrating themed travel, 
and packaging distinctive local travel products.

Promoting Taiwan's tourism spotlights

Promoting diverse themed travel

Providing convenient and preferential travel services

– In 2025, guidance was provided to five travel agencies in applying for 
international sustainability-related certifications and labels. A total of 
161 hotels obtained star hotel certification, 251 additional homestays 
received Taiwan Host certification, and 17 tourist amusement enterprises 
were assisted in promoting ESG, contributing to quality improvement 
and sustainable development.

Supporting industry optimization and transformation

Strengthening the quality and capacity of industry talent

114 年觀光縮影 2025 Tourism Snapshot

跨域整合多元旅遊
Diversifying Travel through Cross-sector Integration

•  Implementation of the Tourism Forward-looking Infrastructure Program 
(2021–2025): Six national scenic areas, including the Northeast and 
Yilan Coast National Scenic Area and the Penghu National Scenic Area, 
were developed into internationally appealing destinations. A total of 24 
highlight projects were completed, including the Ita Thao Zhongzheng 
Parking Lot and the renovation of service facilities at Aimen Beach.

•  Implementation of the Medium-term Program for the Construction 
of Major Tourist Attractions (2024–2027) : Facility improvements were 
completed at 50 attractions, including the "Evergreen Bikeway Public 
Service Facility Optimization" project in the Tri-Mountain National 
Scenic Area and the "Zhuangwei Dune Ecological Park Peripheral Facility 
Optimization Project" under the Northeast and Yilan Coast National Scenic 
Area Headquarters.

• 

• 
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Optimizing national scenic area infrastructure  
and creating diverse, distinctive attractions 

第 2 屆觀光亮點獎及 2026-2027 年 
全新一輪「台灣觀光 100 亮點」
The Second Tourism Spotlight Awards and a 
New 2026–2027 Round of Taiwan Tourism 100 
Spotlights
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壯圍沙丘生態園區周邊設施優化工程
Zhuangwei Dune Ecological Park Peripheral Facility Optimization Project

伊達邵至纜車站自行車道串聯工程
 Ita Thao to Cable Car Station Bikeway Connection Project

114 年台灣好行約 676 萬人次 搭乘！

The Taiwan Tourist Shuttle Served Approximately  
6.76 Million Passengers in 2025
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智慧景區價值升級
Upgrading the Value of Smart Scenic Areas

疩獈ᑀದ಑蝨ฬ眻ว玟 Introducing technology to create smart scenic areas 

•  Strengthening smart management and data governance : Visitor-flow 
and vehicle-flow recognition systems and smart public restrooms were 
introduced at popular sites. Innovative technologies were also adopted 
according to the needs of each national scenic area administration to 
improve management efficiency and reduce operating costs. The Tourism 
Big Data Platform has imported and connected 28 internal and external 
data sources, 236 datasets, and more than 150 million data records, and 
has developed 286 operational statistical analysis services. The Integrated 
Tourism Management Platform was established to compile data from 
relevant internal and external databases for use in the subsequent 
operation and management of smart scenic areas.

•  Optimizing smart services and technology-based marketing : AI Smart 
Counters were installed at international airports including Songshan, 
Taoyuan, Kaohsiung, and Taichung. In April, English and Japanese versions 
of the OhBear AI Assistant were launched to provide itinerary guidance 
services for international visitors. PWA mobile travel service modules were 
completed for the Northern Region, Eastern Region, and Kinmen tourism 
circles, using LBS technology to proactively push nearby information. 
Online, 70 social media accounts were managed in a coordinated manner, 
with the total number of followers on official Facebook, Instagram, and 
LINE accounts surpassing 1.75 million, effectively expanding the reach of 
policy communication. Offline, immersive technology applications such 
as digital twins and VR/AR were introduced in national scenic areas.

• 
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– Two Digital Transformation Expos for the Tourism Industry were held, 
one in northern Taiwan and one in southern Taiwan, attracting a total 
of 16,774 participants. The Tourism Cup Open Data Hackathon was also 
organized, presenting innovative solutions to industry pain points and 
showcasing the results.

Expanding the scope of digital applications  
in the tourism industry

114 年觀光縮影 2025 Tourism Snapshot

•  National scenic areas receiving sustainability certification : Six national 
scenic area administrations received the 2025 Green Destinations Awards, 
while seven national scenic area administrations won the 2025 Green 
Destinations Top 100 Stories awards.

•  Universal travel environments in national scenic areas : A total of 170 
universal and accessible tourist attractions have been established, and 41 
recommended accessible itineraries have been completed to facilitate visits 
by seniors, persons with disabilities, and others with limited mobility.

•  Promoting regional tourism circles : Through regional tourism circles, 
tourism resources were integrated and local consensus was strengthened. 
From October 17 to November 16, the Regional Tourism Market Days were 
held at Huashan 1914 Creative Park, bringing together local operators for 
joint marketing and promotion.

Scenic area maintenance and management

Assisting local governments with  
tourism environment upgrades

– The Forward-looking Regional Tourism Brand initiative was promoted, 
completing 32 spotlight projects, including the creation of the Roaming 
Mountain and Sea Line—Settlement, Railway, and Bicycle Light Travel 
Corridor and the Northern Cross-Island Highway Story—Jiaobanshan 
Tourism Site. The Key Scenic Area Recreation Corridor Program was also 
implemented, completing three area projects: the Dapu Blue Highway in 
Chiayi County, the Matsu Yaoshan Recreation Area in Lienchiang County, 
and "Reading the Hengchun Peninsula: Tracing the Stories of Langqiao" in 
Pingtung County.

• 
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區域觀光圈市集日 - 陳署長玉秀致詞
Regional Tourism Market Days— 
Remarks by Director-General Chen Yu-hsiu

AI 智慧櫃檯 - 多語翻譯面板 
AI Smart Counter—Multilingual Translation Panel
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2025 觀光盃 OpenData 黑客松
2025 Tourism Cup Open Data Hackathon

PWA 行動旅服模組 - 地圖 & 首頁
PWA Mobile Travel Service Module—Map and Home Page

2025 觀光產業數位博覽會
2025 Digital Expo for the Tourism Industry


