2023 “Buy One, Get One Free for International Visitors riding the
High-Speed Rail” Promotion

Initial Promotion Terms and Conditions:

Promotion Period: From December 1st to December 31st, Year 2023
(Taiwan Time).

Description: Foreign travelers, during the mentioned promotion
period, purchasing designated one-way High-Speed Rail tickets to
stations from Taichung southwards (including Taichung, Changhua,
Yunlin, Chiayi, Tainan, and Zuoying) through specified channels
(KKday, klook) will receive an Airport MRT Round-Trip Ticket and
a Taipei Metro 72-Hour Pass for free at the Taoyuan Airport MRT
counter using the Buy-One-Get-One-Free proof of purchase from the
High-Speed Rail. Limited quantity, available while supplies last.
Exchange Hours: Daily from 6:00 to 24:00

Redemption Locations: Taoyuan Airport MRT Stations A12 Airport
Terminal 1 Station, A13 Airport Terminal 2 Station.

Exchange Method: Purchase voucher for Buy-1-Get-1-Free High-
speed rail ticket, Not including Republic of China passports and entry
stamps from the current month.

This complimentary item cannot be resold. In case of loss, theft, or
damage, holders may not request replacements.

Customer Service Hotline: For inquiries regarding the Airport MRT
Round-Trip Ticket + Taipei Metro 72-Hour Pass usage, contact
Taoyuan Metro Company at (03) 286-8789 or Taipei Metro Company
at (02) 218-12345.



Attachment: High-Speed Rail Buy-One-Get-One-Free Proof of Purchase
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Important # This package is only applicable to non-Taiwanese nationals, refunds will not be

hnnking granted if ravelers fail to redeem tickets with a Taiwanese passport

= Only travelers with visa-exempt entry, tourist visa, and visitors with a mac.
duration of stay for 180 days are eligible for this product. Taiwan High Speed Rail
[THSR) reserves the right to refuse ticket exchange if travelers are found
ineligible. Please note that Taiwan Residence Certificate or Taiwan passport
holders are not eligible for this product

information

* Once a wvoucher is redeemed, requests for refunds will not be granted

# |f you have not picked up the physical ticket and wish to reschedule or make
booking changes, please visit Taiwan High Speed Rail Pass Official Website for
setting purposes (https:/fpass. therc.com. tw/oatsb2 c/home.do)

= |f you have already picked up the physical ticket and wish to reschedule or make
booking changes, please present the physical ticket and the orginal copy of your
passport at a High Speed Rail ticket counter, note that 1 ticket can only be
changed once

# |f you have not picked up the physical ticket and wish to request refunds, pleasa
apply for cancellation on Taiwan High Speed Rail Pass Official Website
[https:fpass.thsrc.com.twioatsb2c/home.do)

= All ticket changes must be completed 30 mins before the booked High Speed Rail
departure time

» |f you need a wheelchair seat, please make a request at a High Speed Rail ticket
counter

# Please present redeem code with all travelers’ original copy of passports, and
proof of entry (e.g. visa) at the HSR ticket counter to redeem physical tickets

= After booking is confirmed, please click the 'Manage’ button on
https:/pass. thsrc.com.bw/oatsb2c/home.do to reserve travel date{s) and seatis).
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