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Chunghwa Telecom

Service Hotline | 0800-080-123
(X

Arrival Passport Check Hall | 07:00-24:00

Terminal 1 | Departure Hall 1F 08:00-22:00

Taoyuan International Airport Avrrival Passport Check Hall | 09:00-20:00
Arrival Hall 1F 05:00-22:00

Terminal2 | o e parture Hal 3F 07:00-19:00

Taipei Songshan Airport Departure Hall 1F 06:30-22:30
Taichung International Airport Departure Hall 1F 10:00-22:00
Kaohsiung International Airport Arrival Hall 1F 08:00-20:00

Far EasTone Service Hotline | 0800-058-885

_

Airport Store Business hours
Arrival Passport Check Hall | 08:00-21:00
Terminal 1
Taoyuan International Airport Arrival Hall 3F 08:30-18:00

Terminal 2 | Arrival Hall 1F 08:00-21:00
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Taiwan Mobile

Service Hotline | 0809-000-852 \ ‘ “
7Ny

Arrival Hall 1F 08:30-20:00

Terminal 1
08:30-17:30

08:30-20:00

Taoyuan International Airport Arrival Passport Check Hall

Terminal 2 | Arrival Hall 1F
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Impact of the 3G cellular
network shutdown

After the 3G network has been shut down, if your
4G voice setting is not switched on, or your
mobile phone and SIM card do not support 4G
voice service, you will be unable to make/receive
calls (including emergency calls).

Please confirm your mobile phone model and
settings immediately to protect your rights and
ensure uninterrupted phone service.
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What do | need to do?

To determine whether your mobile phone and
SIM card support 4G voice (VoLTE) service, you
can inquire at the telecom provider’s store
inside the airport.

m Confirm whether your

mobile phone supports
4G voice (VOLTE).

m Confirm whether Your SIM
card supports 4G voice

(VOLTE).

3GHEERFEE

m Confirm whether the 4G voice (VoLTE)
function of the mobile phone is switched
on.



