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2021 Annual Survey Report on
Visitors Expenditure and Trends in Taiwan

Summary

The Tourism Bureau, Ministry of Transportation and Communications
(MOTC) seeks to understand the motives, viewpoints, tendencies and
consumption of the inbound visitors in Taiwan in 2021 to supply reference
material to tourism-related organizations to improve sightseeing facilities in
Taiwan and to plan international tourism advertising and marketing strategies.
The survey can be a source of information to estimate visitor expenditures. We
surveyed visitors as they were about to leave Taiwan at the Taiwan Taoyuan
International Airport.

In response to the global pandemic of the new coronavirus pneumonia
epidemic (COVID-19), the Tourism Bureau, MOTC has suspended the local
travel industry to receive the group tours from Mainland China from January 24,
2020. The Central Epidemic Command Center (hereinafter referred to as CECC)
announced that from 0:00 on March 19, 2020, entry of all non-nationals would be
restricted. And only those who applied for approval would be released, and all
entrants would be required to undergo home quarantine for 14 days after entry.
The Tourism Bureau, MOTC also announced that from 0:00 on March 19, the
travel agencies were requested to suspend outbound group tours and the entry of
inbound groups. By CECC, considering that the domestic epidemic has slowed
down and was under stable control on June, short-term business people who met
the four basic conditions could apply for shortening home quarantine from June
22, 2020.

COVID-19 remained a global pandemic in 2021. Although a variety of
vaccines continued to come out and were widely vaccinated in many developed
countries, the epidemic was still severe. The local epidemic in our country has
continued to rise since late March, and it has entered the community epidemic
stage in May. CECC announced that starting from May 19, the national epidemic
alert would be raised to the third level, and all localities would simultaneously
tighten and increase epidemic prevention restrictions. At the same time, stricter
control of border epidemic prevention measures would be tightened. After the
epidemic control, the CECC stated that the epidemic alert level to the second



level since July 27. As of December 31, 2021, Taiwan still maintained the second
level of alert, and border epidemic prevention measures have not been relaxed.

The targets of this survey were the foreign and overseas Chinese inbound
visitors from January 1 to December 31, 2021 (excluding the foreign and
overseas Chinese transit visitors). This survey adopted the method of "Quota
Sampling"”, which conformed best to the control of working standards and the
characteristics of the samples to achieve random and sample representatives. In
order to cooperate with the epidemic prevention measures, this survey has
suspended airport interview survey from May 19 to August 31, 2021. This survey
has restarted face-to-face interview survey since September 1, 2021. The total
number of effective samples completed in this survey in 2021 year was 2,876, of
which the effective sample size from the first to the fourth quarter was 1,243, 661,
206, and 766 persons, respectively.

Affected by the international epidemic of COVID-19, our country continued
to carry out border control. In 2021, Taiwan did not allow visitors for tourism
purposes to travel to Taiwan. Therefore, the market structure, consumption
profile, and tourism trends of inbound visitors visiting Taiwan in 2021 are very
different from those of previous years, when visitors were mainly tourists, and
the trend changes showed the phenomenon of breaking.

The major investigative results of this survey were classified into seven
parts: "Related Indices of the Inbound Visitors in Taiwan ", "Analysis of the
Inbound Visitors® Plans ", "Analysis of the Inbound Visitors’ Behavior ",
"Analysis of the Inbound Visitors’ Expenditure ", "Analysis of the Inbound
Visitors’ Satisfaction ", "Analysis of Basic Information of the Inbound Visitors
" and "Analysis Findings"”, which were summarized below. In addition, in order
to understand the impact of the epidemic on the tourism market in Taiwan, we
compared the sample data of the annual survey of visitors to Taiwan in 2021 (the
whole year was affected by the epidemic) with those in 2019 (the whole year was
not affected by the epidemic) to find the major differences, which were
summarized in the "Analysis Findings" unit. The 2020 survey sample data were
not included in this report for comparison because the samples in the first quarter
of 2020 (January-March) were not affected by the epidemic, and most visitors
came to Taiwan for "sightseeing" purpose; in the second quarter (April-June), the
investigation was suspended due to the strict border control of the epidemic. In
the second half of 2021 (July-December), after our country's epidemic border



control was relaxed, visitors for sightseeing purposes have not yet been allowed
to come to Taiwan except the tourists travelers with "visiting friends or relatives "
and "business”. Also, the visitors who were stranded and did not return were
allowed to stay for more than 90 days, which led to the inconsistency of the
population structure from January to March and April to December, and the lack
of sample data for the second quarter. In addition, the number of stay nights for
effective samples was still limited to less than 90 nights, so it was not appropriate
to conduct a comparative analysis of the annual survey data with the previous
year (2019) or the following year (2021).



|I. Related Indices of the Inbound Visitors in Taiwan

140,479 persons...

58.55 nights.......
US$90.54.........
US$745 million..

Number of inbound visitors; a decrease of 89.80% from
the year 2020; a decrease of 98.82% from the year 2019.

Average length of stay.

Average daily expenditure per visitor.

Total annual amount of visitors' expenditure; a decrease of
58.61% from the year 2020; a decrease of 94.83% from
the year 2019.

Per capita inbound visitor's expenditure.

Overall satisfaction of inbound visitors as a percentage of
the total.

Percentage of inbound visitors that had revisited Taiwan in
the past three years.

Note: The data source of "Number of inbound visitors " is the Ministry of the Interior National Immigration Agency,
Republic of China (Taiwan). The other indices were calculated from the survey sample.



Table 1 Related Indices of the Inbound Visitors in Taiwan from 2019 to 2021

Year
2021 2020 2019
Index

Number of inbound visitors
140,479 persons 1,377,861 persons 11,864,105 persons

* Note 1
Average length of stay ) . )
58.55 nights 8.29 nights 6.20 nights

* Note 2

Average daily expenditure US$90.54 * Note 3 US$195.91
ote

per visitor (NT$2,537) (NT$6,059)

Total annual amount of

visitors' expenditure US$745 million US$1,800 million US$14,411 million

(the fee on international (NT$20,868 million) (NT$53,934 million) (NT$445,649 million)

airline was excluded) * Note 4

Per capita inbound visitor's US$5,301 « Note 3 US$1,215
ote

expenditure (NT$148,548) (NT$37,563)

Overall satisfaction of 97.56% (Jan-Mar)

inbound visitors as a 94.96% 96.39% (Jul-Dec) 98.33%

percentage of the total * Note 3

Percentage of inbound
56.07% (Jan-Mar)

81.61% 85.76% (Jul-Dec) 42.22%
* Note 3

visitors that had revisited
Taiwan in the past three

years

Note: 1.The data source of "Number of inbound visitors" is the Ministry of the Interior National Immigration Agency,
Republic of China (Taiwan). The data sources of the quartly and annually average exchange rate of the New
Taiwan Dollar to the U.S. dollar is the official website of the Central Bank of the Republic of China
(Taiwan).

2.The "Average length of stay" in 2021 was calculated from the survey sample which was based on the number
of stay nights from 1 to 120 (due to epidemic prevention measures, inbound visiotrs were required to be
quarantined at home for 14 days and take self-health management for 7 days). Both the data source of
"Average length of stay" in 2020 and 2019 is the Ministry of the Interior National Immigration Agency,
Republic of China (Taiwan), which was calculated based on the number of stay nights from 1 to 90.

3.The total annual estimators cannot estimated in 2020 because of the lack of the second quarter of 2020, due
to the strict border controls measures on the epidemic. Besides, the population structure of the first quarter
was quitely different and disruptive from the other quarters of 2020.

4.The total annual amount of visitors' expenditure in 2020 is calculated by adding the value of the four quartly
amount of visitors' expenditure in 2020. However, in the second quarter of 2020, due to the strict border
controls measures on the epidemic, the interview survey was suspended. Hence the “average daily
expenditure per visitor" for this quarter was imputated based on the the survey sample that stay 31-60 nights
in the third quarter of 2020.

5.During the period from May 19 to August 31, 2021, the investigation was suspended due to the strict border
controls.



I1. Analysis of the Inbound Visitors’ Plans

A. 69% of the inbound visitors came to Taiwan with visiting friends or

relatives as their main purpose.

The main purposes of the inbound visitors were visiting friends or relatives

(68.88%), business (25.28%), etc.

Table 2 The main purpose the inbound visitors in 2021

Unit: Persons; %

Main Purpose Frequency Percentage
Total 2,876 100.00
Sightseeing - -
Business 727 25.28
International conference or exhibition - -
Visiting friends or relatives 1,981 68.88
Studies 27 0.94
Medical treatment 13 0.45
Others 128 4.45

Note: 1. "-" means no visitor in the sample.

2.During the period from May 19 to August 31, 2021, the investigation was suspended due to the

strict border controls.
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B. 99% of the inbound visitors surfed the internet during their stay in
Taiwan. ""SIM card" was their major way to connect to the Internet.

99% of the inbound visitors surfed the internet during their stay in Taiwan.
The ways that the inbound visitors connect to the internet were mainly "SIM
card" (88 persons per hundred), Free WiFi (78 persons per hundred),
international roaming (4 persons per hundred), and router (2 persons per
hundred).

Table 3 How did inbound visitors surfed the internet during their stay in Taiwan in 2021
Unit: persons per hundred

Item Relative Percentage
SIM card 88.49
Free WiFi 78.17
International roaming 3.50
Router 2.34

Note: 1.Visitors interviewed were allowed to choose more than one item in this question.
2.The figure was calculated from the sample that excluding those who were not surfed the internet during their
stay in Taiwan.
3.During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.

C. 88% of the inbound visitors chose to make their trip without any
arrangements through travel agencies/OTA for booking
accommodations and tickets; no arrangements by a Taiwan travel
agency after arrival.

A total of 88.42% of the inbound visitors visiting Taiwan chose
"Without any arrangements through travel agencies for booking
accommodations and tickets; no arrangements by a Taiwan travel
agency/OTA after arrival”. Another 9.49% of the inbound visitors visiting
Taiwan chose "Individual tour arranged through a travel agency only for
booking accommodations (and tickets)".

In terms of the main purpose, 77.30% of the inbound visitors with the
business and 92.78% of the inbound visitors with the visiting friends or
rleatives chose "Without any arrangements through travel agencies/OTA for
booking accommodations and tickets; no arrangements by a Taiwan travel
agency after arrival™.
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Table 4 Kinds of arrangements the inbound visitors made on their trips in 2021
- according to the main purpose

Unit: row %
Tour group Non-tour-group
Individual Without any .
tour Individual| arrangements aw:altrr]m(lejragmls
arranged tour through travel through travel
Group through arranged | agencies/OTA a encgies/OTA
tour a travel through for booking ?or bookin
) arranged agency a travel accommo accommog
Main Purpose | Total | through (Examples: | agency -dations _dations
a travel exchange only for and tickets; and tickets:
agency |program, school| booking jointed the o ’
(Joined a | holiday trip, |accommo [activities arranged arrangements
tour group) |incentive travel,| -dations by a Taiwan b agl'aiwan
family and (and travel trgvel agenc
friends tour | tickets) agency after after argrivaly
group, etc.) arrival
Total 100.00 - 0.07 9.49 2.02 88.42
Sightseeing - - - - - -
Business 100.00 - - 22.01 0.69 77.30
International
conference - - - - - -
or exhibition
Visiting friends
or relatives 100.00 - - 4.69 2.52 92.78
Studies 100.00 - 7.41 11.11 - 81.48
Medical
treatment 100.00 i i 7.69 ) 9231
Others 100.00 - - 12.50 2.34 85.16

Note: 1. "-" means no visitor in the sample.
2.During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.
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I11. Analysis of the Inbound Visitors’ Behavior

A. A total of 18% of the inbound visitors was the first time visitors to

Taiwan in the past three years.

The times of the inbound visitors have been to Taiwan in the past three
years (including this time), from highest to lowest were as follows: the
second time (28.55%), more than 5 times (23.71%), the third time (22.88%),

the first time (18.39%), and the forth times (6.47%).

Table 5 The times of the inbound visitors have been to Taiwan in the past three years

(including this time) in 2021

Unit: %
Times Percentage
Total 100.00
The first time 18.39
The second time 28.55
The third time 22.88
The forth time 6.47
More than 5 times 23.71

Note:During the period from May 19 to August 31, 2021, the investigation was suspended due to the

strict border controls.



B. A total of 82% of the inbound visitors stayed for 31-120 nights.

In 2021, inbound visitors should be in cooperation with epidemic
prevention measures (inbound visiotrs were required to be quarantined at
home for 14 days and take self-health management for 7 days), so the
survey object was changed from those staying within 90 nights in Taiwan to
those staying within 120 nights. In 2021, the highest proportion of the
length of stay was 31-60 nights (42.77%), followed by 61-90 nights
(21.80%), 16-30 nights (17.52%), and 91-120 nights (17.39%), etc.

Table 6 The length of stay of the inbound visitors in 2021

Unit : %
Length of stay percentage

Total 100.00
5-7 nights 0.10
8-15 nights 0.42
16-30 nights 17.52
31-60 nights 42.77
61-90 nights 21.80
91-120 nights 17.39

Note:During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.

C. "Night markets", ""Taipei 101 **, ""Ximending "', ""Tamsui "',
"Yangmingshan " and "Beitou "', were the major scenic spots for the
inbound visitors.

The major scenic spots in the inbound visitors visited were night
markets (42 persons per hundred), Taipei 101 (14 persons per hundred),
Ximending (11 persons per hundred), Tamsui (11 persons per hundred),
Yangmingshan (8 persons per hundred), and Beitou (7 persons per hundred),
etc.

The major night markets in the inbound visitors visited were mostly
visited "Shilin Night Market" (8 persons per hundred) and "Raohe Street
Tourist Night Market" (7 persons per hundred).



Table 7 Ranking of the major scenic spots inbound visitors visited in 2021
Unit: persons per hundred

Ranking Scenic spot Psr(f:l::t\;ge Ranking Scenic spot Psr(?:r:it\:;e
1 Night markets 41.93 6 Beitou 7.09
2 Taipei 101 14.12 7 Sun Moon Lake 5.15
3 Ximending 11.02 8 Jiaoxi 5.08
4 Tamsui 10.64 9 Xiangshan 4.97
5 Yangmingshan 7.58 10 Kenting National Park 4.90

Note: 1.Each visitor was asked to list at most 15 most impressed scenic spots for those he has visited. And
the figures in the table were calculated from those listed scenic spots.
2.During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.

D. "Tamsui " was the favorite scenic spot for the inbound visitors.

There were only 4 scenic spots which the relative percentage visiting
the scenic spots exceed 10 (persons per hundred). Among that the favorite
scenic spot for the inbound visitors was "Tamsui" (10.64%), followed by
"Taipei 101", "Night market", and "Ximending" (all over 12%).

Table 8 Ranking of the favorite scenic spots the inbound visitors visited in 2021

Ranking Scenic spot (Eeilsa;i]\;epz(?rﬁﬁgéigg) Percentage favoring the scenic spot
1 Tamsui 10.64 22.88%
2 Taipei 101 14.12 19.21%
3 Night market 41.93 16.92%
4 Ximending 11.02 12.30%

Note:1.Each visitor can choose only one favorite scenic spot for those he has visited.
2.The percentage favoring the scenic spot = (man-time favoring the scenic spot) / (man-time visiting
the scenic spot) * 100%
3.Not included in the calculation if the relative persons visiting the scenic spot doesn’t exceed 10
(persons per hundred).
4.During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.
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E. Taipei City was the major city/county for the inbound visitors.

The major sightseeing cities/counties for the inbound visitors were (in
orders): Taipei City (45 persons per hundred), New Taipei City (20 persons
per hundred), Taichung City (12 persons per hundred), Kaohsiung City (10
persons per hundred), Tainan City (9 persons per hundred), Nantou County
(8 persons per hundred), and Yilan County (8 persons per hundred), etc.

Table 9 Ranking of the major city/county the inbound visitors visited in 2021

Unit: persons per hundred

Ranking City/County PSrecI:;[[\;;e Ranking City/County PEr?:I:r?t\allge
1 Taipei City 44.78 12 Chiayi County 3.62
2 New Taipei City 20.34 13 Keelung City 3.23
3 Taichung City 11.93 14 Miaoli County 1.84
4 Kaohsiung City 10.15 15 Hsinchu County 1.70
5 Tainan City 9.25 16 Changhua County 1.56
6 Nantou County 8.41 17 Hsinchu City 1.50
7 Yilan County 7.55 18 Chiayi City 0.80
8 Hualien County 6.15 19 Penghu County 0.70
9 Pingtung County 5.98 20 | Yunlin County 0.38
10  |Taitung County 4.24 21 Kinmen County 0.38
11  |Taoyuan City 4.00 22 Lienchiang County 0.10

Note: 1.The figures in the table were calculated from the cities/counties of the scenic spots that the
inbound visitors have visited .
2.During the period from May 19 to August 31, 2021, the investigation was suspended due to the

strict border controls.

Table 10 Ranking of the major area the inbound visitors visited in 2021

Unit: persons per hundred

Ranking Area Relative Percentage
1 Northern Taiwan 55.63
2 Southern Taiwan 22.64
3 Central Taiwan 19.40
4 Eastern Taiwan 8.34
5 Offshore islands 1.04

Note: 1.The figures in the table were calculated from the areas of the scenic spots that the inbound visitors

have visited.

2.Northern Taiwan: Taipei City, Keelung City, New Taipei City, Yilan County, Taoyuan City,
Hsinchu County, Hsinchu City.
Central Taiwan: Miaoli County, Taichung City, Changhua County, Nantou County, Yunlin County.
Southern Taiwan: Chiayi County, Chiayi City, Tainan City, Kaohsiung City, Pingtung County.
Eastern Taiwan: Taitung County, Hualien County.
Offshore islands: Kinmen County, Lienchiang County, Penghu County.
3.During the period from May 19 to August 31, 2021, the investigation was suspended due to the

strict border controls.
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F. ""Shopping", ""night market sightseeing"", "*hiking/trekking/

backpacking/mountaineering™, ""health care™, ""hot spring soaking",

massage or acupressure', "*historical relics sightseeing', and **eco tour""

were the major activities of the inbound visitors in Taiwan.

The major activities for the inbound visitors visiting Taiwan were
shopping (88 persons per hundred), night markets sightseeing (42 persons
per hundred), hiking/trekking/backpacking/mountaineering (20 persons per
hundred), health care (13 persons per hundred), hot spring soaking (13
persons per hundred), massage or acupressure (13 persons per hundred),
historical relics sightseeing (12 persons per hundred), and eco tour (11
persons per hundred).

Table 11 Ranking of the activities the inbound visitors participated in 2021
Unit: persons per hundred

Ranking Item Relative Ranking Item Relative
Percentage Percentage
1 Shopping 87.73 10 Pubs or night clubs 5.18
2 Night market sightseeing 42.04 11 Leisure farm 3.51
L . Aquatic recreation
3 E'ki'(”g/ t{(‘?kk/'”gl e 1092 | 12 | activities (including 3.30
ackpacking/mountaineering lake tour)
4 Health care 13.25 13 Theme park 2.96
Sports or sporting
. . competitions
5 Hot spring soaking 12.97 14 (including cycling 2.85
trip)
6 Massage or acupressure 12.87 15 Culture events 2.09
7 Historical relics sightseeing 12.13 16 Tourism factory 1.56
8 Eco tour 10.81 17 Festival activities 1.22
9 Exhibitions 6.75 18 Tribal tourism 1.04

Note: 1.Visitors interviewed were allowed to choose more than one item in this question.
2."Sports or sporting competitions™ has been changed to "sports or sporting competitions (including
bicycle tours)" since 2021.
3. During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.
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V. Analysis of the Inbound Visitors’ Expenditure

A. Due to the continuous impact of covid-19, the total annual amount of
visitors' expenditure was down 58.61% over the previous year,
reaching US$745 million in 2021. Because of the appreciation of the NT
dollar, it was equivalent to about NT$20,868 million, a decrease of
61.31% over the previous year.

Affected by the covid-19, Taiwan continues to implement border
control, and has not yet allowed inbound visitors with sightseeing purpose
to come to Taiwan, so in 2021, the number of inbound visitors was 140,479
persons, an decrease of 89.80% from the previous year. The average length
of stay was 58.55 nights (based on the number of stay nights from 1 to 120,
in response to epidemic prevention measures, inbound visitors are required
to be quarantined at home for 14 days and self-health management for 7
days), an increase of 50.26 nights of the previous year (the source of the
data for the previous year was from the Ministry of the Interior National
Immigration Agency, Republic of China (Taiwan), based on the number of
stay nights from 1 to 90 nights). The average daily expenditure per visitor
was US$90.54. The total annual amount of visitors' expenditure was down
58.61% over the previous year, reaching US$745 million in 2021. Due to
the impact of the appreciation of the new Taiwan dollar, it was equivalent to
about NT$20,868 million, a decrease of 61.31% over the previous year.
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Table 12 The total annual amount of visitors' expenditure in 2021

Number | Average | Average The total Average The total
of length daily amount of monthly amount of
inbound | of stay |expenditures visitors' exchange visitors'
visitors | (nights) | per visitor expenditure rate of expenditure
Ti (persons) 2 (USD) (excluding New (excluding
|r_ned (1) 3) international air | Taiwan | international air
pero tickets) Dollar to tickets)
(US$100 US Dolla (NT$100
million) (5) million)
(4)=(1)x(2)x(3) (€)= (1)x(2)x(3)
+100,000,000 x(5)+100,000,000
2021 (Total) 140,479 58.55 90.54 7.45 28.022 208.68
2020
(Quarterly 1,377,861 18.00 539.34
Aggregation)
Jan-Mar 1,248,586 7.56 152.09 1436  30.147 432.80
Apr-Jun 13,300 51.19 71.16™M0®° 0.48 29.933 14.50
Jul-Sep 53,804 32.29 77.90 135 29.481 39.90
Oct-Dec 62,171 32.44 89.85 181 28.772 52.14

Note:1.The data source of "Number of inbound visitors™ is the Ministry of the Interior National
Immigration Agency, Republic of China (Taiwan).

2.In 2021, the "Average length of stay" was calculated from the survey data, and was based on the
number of stay nights from 1 to 120 (due to epidemic prevention measures, inbound visitors were
required home isolation for 14 days and self- health management for 7 days).

3.The data sources of the average monthly exchange rate of the New Taiwan Dollar to the U.S.
dollar is the official website of the Central Bank of the Republic of China (Taiwan).

4.The total annual amount of visitors' expenditure in 2021 was calculated according to the same
formula of the past years. It was calculated by multiplying "Number of inbound visitors",
"Average length of stay”, and "Average daily expenditures per visitor".

5.The total annual amount of visitors' expenditure (quarterly aggregation) in 2020 was the sum of
the value of total amount of visitors' expenditure in each quarter. The total amount of visitors'
expenditure in each quarter was calculated by the product of "The number of inbound visitors",
"Average length of stay", and "Average daily expenditure per visitor" of each quarter. However, in
the second quarter (April-June) 2020, due to the strict border controls measures on the epidemic,
the interview survey was suspended. Hence the "average daily expenditure per visitor" for this
quarter was imputated based on the survey sample that stay 31-60 nights in the third quarter
(July-September) of 2020, which was US$71.16, as the imputation value of the "average daily
expenditure per visitor" in the second quarter.

6.During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.
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According to the analysis of the 7 main markets, the total annual
amount of visitors' expenditure, from highest to lowest were as follows:
New Southbound 18 countries (US$366 million, accounted for 49.13%),
Europe (US$115million, accounted for 15.44%), Mainland China (US$61
million, accounted for 8.19%), U.S.A. (US$60 million, accounted for
8.05%), Japan (US$58 million, accounted for 7.79%), Hong Kong/Macao
(US$51 million, accounted for 6.85%), and Korea (US$20 million,

accounted for 2.68%).

Table 13  The total expenditure of the inbound visitors of the 7 main markets in 2021

Number | Average Average The total The total
of length daily amount of amount of
inbound of stay | expenditures visitors' visitors'
visitors (nights) | per visitor expenditure expenditure
(persons) 2 (USD) (excluding (excluding
(1) 3) international air | international air
Market tickets) tickets)
(US$100 million) (NT$100
(4)=(1)x(2)x(3) million)
+100,000,000 | (5)= (1)*(2)x(3)
x28.022
+100,000,000
All 140,479 58.55 90.54 7.45 208.68
New Southbound
18 Countries 68,339 57.84 92.58 3.66 102.54
Europe 16,413 59.39 118.25 1.15 32.30
Mainland
. 13,267 62.88 73.71 0.61 17.23
China
US.A 11,981 58.90 84.99 0.60 16.81
Japan 10,056 52.82 108.77 0.58 16.19
Hong Kong/
Macao 10,760 51.89 91.92 0.51 14.38
Korea 3,300 56.64 105.60 0.20 5.53

Note: 1.The data source of "Number of inbound visitors" is the Ministry of the Interior National Immigration Agency,
Republic of China (Taiwan). The "Average daily expenditures per visitor" and "The average length of stay
(nights)" were calculated from the survey data, and "The average length of stay (nights)" was based on the
number of stay nights from 1 to 120 (due to epidemic prevention measures, inbound visitors were required to
be quarantined at home for 14 days and self- health management for 7 days).

2.The average monthly exchange rate of the US dollar to the new Taiwan dollar in 110 was 28.022, according
to the the official website of the Central Bank of the Republic of China (Taiwan).
3.During the period from May 19 to August 31, 2021, the investigation was suspended due to the strict border

controls.
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Korea

Hong Kong/Macao . Others
US$51 million US$22%$/'"'°” US$14 million
6.85% 0070 1.87%
Japan
US$58 million

7.79%

New Southbound
U.S.A 18 Countries
US$60 million US$366 million
8.05% Total 49.13%

US$745 mllion

Mainland China
US$61 million
8.19%

Europe
US$115 million
15.44%

Note: The percentage of "Others " is 100.00% minus the sum of the percentages of the 7 main markets.

Figure 1 The percentages of the total annual amount of visitors' expenditure of the 7
main markets in 2021

In 2021, the average daily expenditure in Taiwan of each person of the

inbound visitors was US$ 90.54. Tthe details of the components of

expenditure showed that, the amount of hotel bills was the highest,

representing US$42.45 (accounted for 46.89%), followed by the amount of
meals excluding hotel meals US$17.26 (accounted for 19.06%), the amount
of shopping US$11.78 (accounted for 13.01%), and the amount of

miscellaneous expenses US$11.15 (accounted for 12.31%), etc.

Comparing the main purposes of visiting Taiwan, the average daily

expenditure of inbound visitors with the main purpose of business in Taiwan

in 2021 (average per person per day at US$127.68) is much higher than that
of inbound visitors with the main purpose of visiting relatives or friends

(average per person per day at US$75.73). If it is observed by shopping

expenditure, the main purpose of visiting relatives or friends (average per

person per day is US$13.42) is higher than that of business main purpose
tourists (average per person per day at US$6.50).
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Table 14 The Average daily expenditures per visitor in 2021-according to main purpose

Unit; USD
Meals .
Main Purpose Total g?ltlil eXtr:]I()L{[(i:ng tr[a_r?sjoac!r- Enrtﬁgﬁin- Mr‘é%‘ﬂéa Shopping
meals tation expenses
All Amount of money 90.54 42.45 17.26 6.21 1.69 11.15 11.78
Purposes  |Percentage 100.00% 46.89% 19.06% 6.86% 187% 12.31% 13.01%
BUsiness Amount of money 127.68 85.35 18.11 8.91 1.66 7.15 6.50
Percentage 100.00% 66.85% 14.18% 6.98% 1.30% 5.60% 5.09%
Visiting | amountof money | 75.73 2627  16.98 5.31 173 1202 1342
friends or
relatives Percentage 100.00% 34.69% 22.42% 7.02% 2.28% 15.87% 17.72%
) Amount of money 69.84 27.49 16.45 3.85 1.18 14.96 5.91
Studies Percentage 100.00% 39.36% 23.55% 5.51% 1.70% 21.42% 8.46%
Medical Amount of money 152.45 24.90 9.09 4,76 0.79 101.80 11.11
Treatment |Percentage 100.00% 16.33% 5.96% 3.12% 0.52% 66.78% 7.29%
Others Amount of money 116.43 53.93 15.55 5.72 2.19 21.03 18.01
Percentage 100.00% 46.32% 13.36% 4.91% 1.88% 18.06% 15.47%

Note: 1.There are no survey samples for the purposes of "sightseeing" and "international conferences or exhibitions".
2.There are only 27 persons with purpose of study and only 13 persons with purpose of medical treatment

purposes, the figures listed as reference.

3.Atotal of 128 persons were with puropose of "others". Because they were not classified in detail, the figures

listed as reference.

4.During the period from May 19 to August 31, 2021, the investigation was suspended due to the strict border

controls.
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According to the analysis of the 7 main markets, the average daily
expenditure per visitor from Europe (US$118.25) was the highest, then
followed by Japan (US$108.77), Korea (US$105.60), New Southbound 18
countries (US$92.58), Hong Kong/Macao (US$91.92), U.S.A. (US$84.99)
and Mainland China (US$73.71). In addition, the shopping amounts of the
inbound visitors, from highest to lowest were as follows: Mainland China
(US$18.48), Hong Kong/Macao (US$14.47), U.S.A. (US$12.63), Japan
(US$9.78), New Southbound 18 countries ( US$8.63), Korea (US$7.21) and
Europe (US$7.05).

Table 15 The average daily expenditure per visitor in 2021-according to main market

| Unit: USD
Meals .
Main Market Total g?ltlesl exﬁloutg:ng tr:a_r?s_,(;:)a(;r- Enrtﬁéﬁin' Mr'é%(ﬂ;a Shopping
meals ation expenses
Amount of money 90.54 42.45 17.26 6.21 1.69 11.15 11.78
Al Percentage 100.00% 46.89%  19.06% 6.86% 1.87% 12.31% 13.01%
Amount of money 108.77 64.36 14.74 8.21 2.48 9.20 9.78
Japan Percentage 100.00% 59.17%  13.55% 7.55% 2.28% 8.46% 8.99%
Mainland  |Amount of money 73.71 20.65 14.90 4.59 1.07 14.02 18.48
China Percentage 100.00% 28.02% 20.21% 6.23% 1.45% 19.02% 25.07%
Korea Amount of money 105.60 65.43 17.93 7.28 1.24 6.51 7.21
Percentage 100.00% 61.96% 16.98% 6.89% 1.17% 6.17% 6.83%
Hong Kong/ |Amount of money 91.92 43.88 16.81 5.53 2.05 9.18 14.47
Macao Percentage 100.00% 47.74% 18.29% 6.01% 2.23% 9.99% 15.74%
’S\lgl\j\{hbound Amount of money 92.58 51.09 16.54 6.79 1.61 7.92 8.63
18 Countries | Percentage 100.00% 55.18% 17.87% 7.33% 1.74% 8.56% 9.32%
USA Amount of money 84.99 34.29 17.66 5.82 1.73 12.86 12.63
Percentage 100.00% 40.35% 20.78% 6.85% 2.03% 15.13% 14.86%
Europe Amount of money 118.25 75.29 17.10 8.32 2.19 8.30 7.05
Percentage 100.00% 63.67% 14.46% 7.04% 1.85% 7.02% 5.96%

Note: 1."New Southbound 18 countries” was classified from 2017, which include ASEAN 10 countries
(Malaysia, Singapore, Indonesia, Philippines, Thailand, Vietham, Myanmar, Brunei, Cambodia
and Laos), South Asian 6 countries (India, Sri Lanka, Bhutan, Nepal, Bangladesh, and Pakistan),

Australia and New Zealand. The sample size is 294 persons in 2021.

2.During the period from May 19 to August 31, 2021, the investigation was suspended due to the

strict border controls.
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B. A total of 1.84% of the inbound visitors had used the tax refund
service. A total of 83% of the inbound visitors who had used the tax
refund service thought the procedures to get a tax refund were

convenient.

A total of 1.51% of the inbound visitors with business as their main
purpose had used the tax refund service, and among them 90.91% thought
the procedures were convenient. A total of 1.77% of the inbound visitors
with visiting friends and relatives as their main purpose applied for tax

refunds, and among them 80.00% thought the procedures were convenient.

Table 16 The tax refund conditions for the inbound visitors in 2021— according to

their main purpose

Unit: %
Main Purpose Applied for tax refund Tho\;:/g?; Egisgfﬁggf res

All Purposes 1.84 83.02
Sightseeing - -
Business 1.51 90.91
International conference or exhibition - -
Visiting friends or relatives 1.77 80.00
Studies 7.41 50.00
Medical treatment 7.69 100.00
Others 3.13 100.00

Note:1.The sample sizes of two purposes - "studies" (only 27 persons) and "medical treatment™ (only 13
persons), are less than 30, the figures listed as reference. The category "others" was not divideded

in detail, the figure listed as reference.

2."-" means no visitor in the sample..

3.During the period from May 19 to August 31, 2021, the investigation was suspended due to the

strict border controls.
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C. A total of 16.76% of the inbound visitors had paid for this trip by
using the mobile payment. The most used mobile payment platform
was Apple Pay.

There were 16.76% of the inbound visitors had paid for this trip by using the
mobile payment. There were 83.24% of the inbound visitors had not paid for this
trip by using the mobile payment.The most used mobile payment platform was
Apple Pay (59 persons per hundred), followed by LINE Pay (21 persons per
hundred), AliPay(8 persons per hundred), Google Pay (8 persons per hundred),
etc.

Table 17 Proportion of mobile payment used by inbound visitors in 2021
Unit: persons; %

Using Mobile Payment or not Frequency Percentage

Total 2,876 100.00
Use 482 16.76
Never use 2,394 83.24

Note:During the period from May 19 to August 31, 2021, the investigation was suspended due to the strict
border controls.

Table 18 The mobile payment platform used by the inbound visitors in 2021

Unit: persons; persons per hundred

Mobile Payment Platform Frequency Relative Percentage
Apple Pay 284 58.92
LINE Pay 103 21.37
AliPay 39 8.09
Google Pay 39 8.09
JKOSPay 17 3.53
WeChat Pay 17 3.53
Taiwan Pa 4 0.83
Pi 3 0.62
others 38 7.88
Note: 1.The fi_gure was calculated from the sample that excluding those who were not surfed the mobile payment for

Zt:gt;{lé?s include Samsung Pay, PX Pay, PayPal, Easycard, ezPay, O'Pay, skm pay, WeMo, and
ouTrip.

3.During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.
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V. Analysis of the Inbound Visitors’ Satisfaction

A. A total of 95% of the inbound visitors were satisfied with their overall
experience in Taiwan.

The inbound visitors tended to be satisfied with the items of
"convenience”, "environment internationalization” and "safety". As for those
items involved with the previous three categories, "friendliness of Taiwan
people”, “safety of social environments”, "safety of accommodation
facilities”, "safety of recreational facilities”, "local transportation”, and

"customs procedures™ earned the highest satisfaction score.

Table 19 The overall satisfaction of the inbound visitors during this trip to Taiwan in 2021

Item Mean ‘Standard Deviation
Local transportation 4.40 0.66
Customs procedures 4.39 0.74
Immigration procedures 4.34 0.79
Access to tourist information 4.30 0.70
Convenience Communication facilities 405 078
(Int’1 public telephone, Internet)
International transportation to Taiwan 493 0.84
(Ease of obtaining tickets, flight times, etc.) ' '
Free Wi-Fi 4.06 0.93
Efficiency of applying for a visa 3.57 1.11
Friendliness of Taiwan people 4.60 0.59
Envi_ronm_ent_ Access to services in language 4.33 0.80
Internationalization | cjearness of road signs and public
A 4.24 0.82
facilities signs
Safety of social environments 4.47 0.64
Safety of accommodation facilities 4.47 0.63
Safety Safety of recreational facilities 4.46 0.64
Good public environmental hygiene 4.26 0.73
Good food hygiene 4.21 0.72
Total Overall satisfaction 4.34 0.58

Note:1.Likert 5 point scale: 1=very poor, 2=poor, 3=fair, 4=good, 5=excellent.
2.During the period from May 19 to August 31, 2021, the investigation was suspended due to the
strict border controls.
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B. A total of 99% of the inbound visitors were willing to revisit Taiwan,
the likely purpose of their next trip would be visiting friends or

relatives. A total of 97% of the inbound visitors will recommend

relatives and friends to visit Taiwan.

A total of 99% of the inbound visitors said they were willing to come

back to Taiwan. The main purpose of their next trip would be visiting
relatives/friends (52.41%), sightseeing (24.64%), and business (20.74 %). A
total of 97% of the inbound visitors will recommend relatives and friends to

visit Taiwan.

Table 20 The main purpose of the inbound visitors to revisit Taiwan in 2021

Unit: %
. Visit . International
NLIJ?IT)se Total |relatives | Sightseeing | Business | Studies T'\r/(le:\?rlrz::rl]t conference/ |Others
Purp [friends exhibition
Percentage| 100.00  52.41 24.64 20.74  0.81 0.32 0.07 1.02

Note:During the period from May 19 to August 31, 2021, the investigation was suspended due to the strict
border controls.

Table 21  The willingness of the inbound visitors to recommend friends or relatives to

visit Taiwan in 2021

Unit: %
Will you recommend friends or relatives to visit Taiwan Total Yes No
Percentage 100.00 96.73 3.27

Note:During the period from May 19 to August 31, 2021, the investigation was suspended due to the strict
border controls.
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C.

Taiwan’s *"“gourmet food™, ™local friendliness and hospitality*,
""convenience store”, and "'fruits" were the most impressive parts of
Taiwan for inbound visitors.

The most impressive parts of Taiwan according to inbound visitors
were Taiwan’s gourmet food (46 persons per hundred), local friendliness
and hospitality (41 persons per hundred), convenience stores (22 persons per
hundred), fruits (22 persons per hundred), night markets sightseeing (16
persons per hundred), coastal view (14 ersons per hundred), tourist spots (13
persons per hundred), and health care (12 persons per hundred), etc.

Table 22 Ranking of the deepest impression of Taiwan as thought of by inbound

visitors in 2021
Unit: persons per hundred

Ranking Item Relative Ranking Item Relative
Percentage Percentage
1 Gourmet food 45.90 10 Temple 5.32
Local friendliness
2 and hospitality 41.27 11 Book stores 4.87
. Famous local
3 Convenience stores 21.97 12 products 4,76
4 Fruits 21.56 13 Night life 4.62
Night markets o )
5 ] ] 15.51 14 Historical relics 2.71
sightseeing
6 Coastal view 14.26 15 Cycling fun 2.54
7 Tourist spots 12.62 16 Aboriginal culture 1.67
8 | Health care 1227 | 17 | heaccommodation 1.25
experience
9 Hot springs 6.71 18 Festival activities 0.59

Note:1.Visitors interviewed were allowed to choose more than one item in this question
2.During the period from May 19 to August 31, 2021, the investigation was suspended due to the

strict border controls.
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D. The overall satisfaction of the inbound visitors for their
accommodation for hotel is 79%, and 86%b for guest houses (or B&B).

The main accommodation for the inbound visitors was a hotel (79
persons per hundred). The overall satisfaction of the hotel is 78.89%, which
includes "very satisfied" (31.24%) and "satisfied" (47.65%). There were 6
persons per hundred who chose a guest house (or B&B) as their
accommodation. The overall satisfaction of the guest houses (or B&B) is
85.87%, which includes "very satisfied" (40.22%) and "satisfied" (45.65%).

E. Over 83% of the inbound visitors were satisfied with the means of local
transportation in Taiwan

The inbound visitors trend toward satisfied with the means of local
transportation in Taiwan (all above 83%), the ranking of satisfaction from
high to low was: High Speed Rail (98.03%), MRT (97.74%), Uber (96.76%),
and Coach (95.00%), etc..

F. The most improtant reasons why the vistors interviewed still chose to come
to Taiwan when the COVID-19 was spreading globally was "visiting
friends or relatives™, followed by "*business needs."*

In 2021, the reasons why the vistors interviewed still chose to come to

Taiwan when the COVID-19 was spreading globally were "visiting friends or

relatives" (72 persons per hundred), followed by "business needs" (27 persons

per hundred), "Taiwan's COVID-19 situation is not serious” (17 persons per

hundred), "having confidence in the Taiwanese government's and the people's

anti-epidemic measures" (15 persons per hundred), etc.
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V1. Analysis of Basic Information of the Inbound Visitors

A. The occupation of the inbound visitors was mainly professionals.

The main occupation of the inbound visitors was professionals
(38.18%), legislators, senior officials and managers (18.18%), and the
retired (14.74%).

B. The education level of most inbound visitors was college or university
level and their annual income was mainly "*No fixed income™, ""Over
US$100,000", and ""US$70,000~US$99,999"".

The highest category of education on the survey of the inbound visitors
was "College or university". Most inbound visitors (50.90%) were in this
category. The mean annual income of the visitors surveyed was US$83,127.
The highest category of the visitors surveyed was "no fixed income",
accounting for 38.77%, followed by "over US$100,000", accounting for
26.95%, and the third, "US$30,000-39,999", accounting 12.17%.
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VII. Analysis Findings

1. Due to the continuous impact of the COVID-19, according to the information of
the National Immigration Agency, Ministry of the Interior, the number of
inbound visitors in 2021 continued to drop sharply, a decrease of 89.80%
compared with the previous year and a decrease of 98.82% compared with 2019.
In 2021 there were fewer female passengers than male passengers, and in 2019
there were more female passengers than male passengers. In 2021, due to border
control and related epidemic prevention measures, inbound visitors who stayed
more than 90 nights accounted for 73.57%, compared with 9.01% in 2019. In
2021, the number of inbound visitors was the most of the New Southbound 18
countries, followed by Europe. In 2019, the number of inbound visitors was the
most of the New Southbound 18 countries, followed by Mainland China.

2. In the 2021 survey samples, the main purposes of the inbound visitors were to
visit relatives or friends, followed by business; in 2019, the inbound visitors were
mainly for sightseeing purpose. The proportion of professionals and retirees
increased the most in 2021 compared with that in 2019. In 2021, the proportion
of visitors earning more than US$100,000 per year jumped to the second place,
significantly higher than that in 2019.

3. The total annual amount of visitors' expenditure was US$745 million in 2021,
a decrease of 94.83% compared with that in 2019. In 2021, the average daily
expenditure per visitor of inbound visitors was significantly reduced by 53.78%
compared with that in 2019, of which the shopping fees decreased by 77.23%,
accounting for the largest proportion. For the inbound visitors in 2021, of the
breakdown of the average daily shopping fees per visitor, except for "3C or
electric appliances”, the amounts of the rest of the shopping fees are lower
than those in 20109.

4. In 2021, the total annual amount of visitors' expenditure from the seven main
markets had their significantly reduced compared with that in 2019. In 2021, the
annual amount of visitor expenditure on tourism would be the highest in the
New Southbound 18 countries (US$366 million, accounted for 49.13% of the
total), followed by Europe (US$115 million, accounted for 15.44%). In 2019, the
total annual amount of visitors' expenditure from the Mainland China had the
highest expenditure (US$3,885 million, accounted for 26.96%), followed by the
New Southbound 18 countries (US$3,634 million, accounting for 25.22%)).
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5. In 2021, 16.76% of the interviewed passengers used mobile payment, which is
lower than 19.66% in 2019 ; Apple Pay was the most used mobile payment
platform, followed by LINE Pay. In 2019, AliPay was the most used, followed
by WeChat Pay.

6. Both in 2021 and in 2019, the top three popular attractions of the interviewed
vistors were Night markets, Taipei 101, and Ximending. In 2021, the favorite
scenic spot for the inbound visitors was Tamsui, followed by, Taipei 101, Night
market, and Ximending. In 2019, the favorite scenic spot for the inbound visitors
was Kenting National Park, followed by, Sun Moon Lake, Jioufen, Alishan,
Taroko Tienhsiang, Pingxi, Yehliu, etc.

7. In 2021, of the activities that interviewed visitors attended, significantly higher
than those in 2019, were " hiking/trekking/backpacking/mountaineering ",

"health care" and "massage or acupressure "; the significantly reduced

activities were " night markets sightseeing”, "historical relics sightseeing”
and "exhibitions".

8. In 2021, of the items that interviewed vistors had an impression of Taiwan,
significantly higher than those in 2019, were "health care", "local friendliness
and hospitality", “convenience stores" and "fruits"; the items that have been
reduced more were "tourist spots”, "night markets sightseeing”, "coastal view"

and "gourmet food".

9. Both in 2021 and in 2019, the overall satisfaction level of the inbound visitors
with their experience in Taiwan was over 95%, the willingness to revisit Taiwan
was over 98%, and willingness to recommend relatives and friends to visit was
over 97%; they were all inclined to be satisfied with the various modes of
transportation in Taiwan.

10. In 2021, when the new coronavirus pneumonia epidemic spread globally, the
major reasons why vistors still chose to visit Taiwan were "visiting friends or
relatives”, followed by "business needs", "Taiwan's COVID-19 situation is not
serious”, and "having confidence in the Taiwan's government and the people's
anti-epidemic measures", etc.
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w7 L% (10000) (8347) (4562) (37.85) (1273) (3.80) (2.98) (0.83)
C R N A 661 632 418 214 24 4 3 11
& R %~ #| (10000) (95.76) (63.33) (32.42) (364) (0.61) (0.45) (0.15)
B B OB OB 661 536 306 230 25 5 4 1 95
W% & R (100.00) (94.70) (54.06) (40.64) (4.42) (0.88) (0.71)  (0.18)
g [ in % 661 631 367 264 22 7 5 2 1
(100.00) (95.61) (55.61) (40.00) (3.33) (L.06) (0.76)  (0.30)
o [EEREE 2 661 577 321 256 19 4 4 - 6l
(100.00) (96.17) (53.50) (42.67) (3.17) (0.67) (0.67) -
BB A LR 661 568 264 304 82 11 10 1 -
= (100.00) (85.93) (39.94) (45.99) (12.41) (1.66) (1.51) (0.15)
B AL Al 661 560 222 338 88 12 1 11
(2 (100.00) (84.85) (33.64) (51.21) (13.33) (1.82) (167) (0.15)
# [ % 4 661 626 263 363 34 1 1 - %
W WS L A 10000 9470 23979 5492 514 015 0.5 - x
LTk, AAmSET
2. () ML T TSR B F
3.7, AR AMAEA
4P TE@AMEEEE SR KRG GEEE R L EEE T F

511057 19p 267 30 p 7> Al £ AHEABNFH > HaAd -
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4465 110 7-07 &%kt hd L AL AT

s R AR 7 RLAER ;
4 2L " i 3 " @
e e | 1| st B e o ar

T 206 42 15 27 25 16 9 7 123

& & @ (10000) (50.60) (18.07) (32.53) (30.12) (19.28) (10.84) (8.43)

%k 4 2 i 206 165 70 95 31 10 5 5 %

' 11l 10000 8010 3398 4612 1505 485 243 243  x
% & 206 177 89 88 25 4 2 2 -

11 (100.00) (85.92) (43.20) (42.72) (12.14) (1.94) (0.97)  (0.97)
i * Free Wi-Fi 206 122 60 62 40 7 4 3 37
T (2100.00) (72.19) (35.50) (36.69) (23.67) (4.14) (2.37) (L.78)
% F o 206 95 43 52 17 1 1 - 93
# 7 | (100.00) (84.07) (38.05) (46.02) (15.04) (0.88) (0.88) -
T 206 181 95 86 16 2 2 -7
T (100.00) (90.95) (47.74) (4322) (8.04) (1.01) (1.01) -
MWo% ow 206 177 88 89 18 11 7 4 %
# % 1 10000 8592 4272 4320 874 534 340 194
Mo 206 178 92 86 19 9 5 4 %
F € A1 10000 8641 4466 4175 922 437 243 194 %
Loz oo 206 155 72 83 36 7 5 2 8
W om % 18] (100.00) (78.28) (36.36) (41.92) (18.18) (3.54) (2.53)  (1.01)
e v Tk 206 170 88 82 28 5 5 -3
& ¥ (100.00) (83.74) (43.35) (40.39) (13.79)  (2.46)  (2.46) -
I A 206 192 128 64 14 4 4 - -
B % #|(100.00) (91.43) (60.95) (30.48) (6.67) (L90)  (L.90) -
% 7 B ow 206 164 94 70 14 - - - 28
K% & 2| (100.00) (92.13) (52.81) (39.33) (7.87) - - -
I TN 206 193 111 82 1 - - -2
(100.00) (94.61) (54.41) (40.20) (5.39) (0.00)  (0.00) -

o | ER 2 206 182 107 75 13 1 1 - 10
(100.00) (92.86) (54.59) (38.27) (6.63) (0.51) (0.51) -

B R 206 174 85 89 31 1 1 - -
(100.00) (84.47) (41.26) (43.20) (15.05) (0.49) (0.49) -

RAWE L4 206 177 76 101 27 2 2 - -
(100.00) (85.92) (36.89) (49.03) (13.11) (0.97) (0.97) -

: 206 189 80 109 17 - - - x

ws L R 10000 9175 3883 5291 825 . . - %

ol Tk AR o
2. () potpA R Aoy TR B F o
CIMINEE  S-I- 1
4. 7P TEEAREREEE | RGR BRSO RFRET R LEREEY MR
5110 # 71 1 p 28" 3 pHF > ARLEAFIREREH i s -
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% 4-6-6 110 & 10-12 » £zt kd LAWK AARAEALS T

s AR * %L ARR i
= o] R ¥ | L, | ¥E e | H | K
FIR At &3+ 5 m R £ | 7 ARE 1 | %
mle @ o4 A 766 120 50 70 92 54 27 27 500
& # i) (10000) (45.11) (18.80) (26.32) (34.59) (20.30) (10.15) (10.15)
%k 4 2 i 766 657 381 276 78 31 24 7 %
i 11l 10000 8577 4974 3603 1018 405 313 091  x
£la w % # 766 638 339 299 08 30 23 7 -
R 11 (100.00) (83.29) (44.26) (39.03) (12.79) (3.92) (3.00) (0.91)
i * Free Wi-Fi 766 436 232 204 123 50 33 17 157
. 1 T (10000) (7159) (38.10) (33.50) (2020) (821) (542) (2.79)
% % F 766 201 171 120 46 6 6 - 423
B#® 2 W (100.00) (84.84) (49.85) (34.99) (1341) (L75) (L.75) -
B Op o2 i 766 678 397 281 55 9 6 3 24
1 | T (100.00) (91.37) (5350) (37.87) (7.41) (121) (0.81)  (0.40)
~ M B % 766 660 401 259 72 34 17 17 x
= % T 1 10000 8616 5235 3381 940 444 222 222
s Mo M 766 676 417 259 64 26 13 13 x
= & € 1 10000 8825 5444 3381 836 339 170 170 %
gl B2 o2 o 766 506 345 251 87 29 22 7 54
% [R5 W T 58] (100.00) (83.71) (48.46) (35.25) (1222) (4.07) (3.09)  (0.98)
if; % R 766 298 226 72 21 5 5 7.
w7 L (100000 (91.98) (69.75) (2222) (648) (L54) (1.54) -
C R N A 766 726 531 195 29 10 8 2 1
B R %~ F| (10000) (94.90) (69.41) (25.49) (3.79) (131) (L05) (0.26)

B B OB OB 766 566 350 216 34 10 6 4 156
®o% & R (100000 (92.79) (57.38) (35.41) (5.57) (1.64) (0.98) (0.66)
I TN 766 693 444 249 58 15 9 6 -

(100.00) (90.47) (57.96) (32.51) (7.57) (1.96) (L17) (0.78)
o [EEEREE 2 766 691 425 266 56 10 4 6 9
(100.00) (91.28) (56.14) (35.14) (7.40) (1.32) (053) (0.79)
B R 766 643 312 331 103 20 14 6 -
= (100.00) (83.94) (40.73) (43.21) (1345) (261) (1.83) (0.78)
R4S AR 766 642 298 344 104 18 15 3 2
(2 (100.00) (84.03) (39.01) (45.03) (13.61) (2.36) (1.96) (0.39)
# [ % 4 766 713 312 401 49 4 4 - x
w WS L A 10000 9308 4073 5235 640 052 0.52 - %
il Tk AT mpER
N o etk Tt B2l F
: 52 P Ve
4. 55 p THELREEEE R AERS > GFRE R L ERE T HRe
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4 4-6-7 109 # 1-3 7 @it kd LGRS

s AR * %L ARR i
= o] R ¥ | L, | ¥E e | H | K
FIE A &3 X3 &R g3 | 2R dma | %
g @ 4 4 2133 546 347 199 86 15 12 3 1,486
& & @ (10000) (84.39) (53.63) (30.76) (13.29) (2.32) (1.85) (0.46)
% 4 =2 | 2133 2008 1211 797 107 18 13 5 %
q 11 10000 9414 5677 3737 502 084 061 023
£ g = o= #| 2133 1,87 1050 777 236 25 17 8 45
i 11l (100.00) (87.50) (50.29) (37.21) (11.30) (1.20) (0.81) (0.38)
i * Free Wi-Fil 2133 1,171 587 584 226 65 56 9 671
. 1 T (10000) (80.10) (40.15) (39.95) (15.46) (445) (3.83) (0.62)
s v F m| 2183 1547 827 720 127 9 6 3 450
Bo#® 2 % (100000 (91.92) (49.14) (42.78) (7.55) (0.53) (0.36) (0.18)
% p 2 | 2133 1910 1,089 81 103 13 12 1 107
1 | T (100.00) (94.27) (53.75) (4052) (5.08) (0.64) (0.59) (0.05)
~ M % % 2133 1900 1027 873 194 39 28 11 %
= % T 1 10000 8908 4815 4093 910 183 131 052
% M ow M| 2133 1943 1083 860 166 24 17 7 %
= & € 1 10000 9109 5077 4032 778 113 080 033 %
glie 2 2 2 ¥ 2133 1752 1007 745 257 32 29 3 92
% [R5 W T 58] (100.00) (85.84) (49.34) (36.50) (1259) (L57) (142) (0.15)
if; % %R % 5| 2133 1742 982 760 249 61 53 8 81
w7 L% (10000) (84.89) (47.86) (37.04) (1213) (297) (258) (0.39)
wold o s %] 2133 2060 1476 584 64 5 5 -4
& R %~ F| 10000 (96.76) (69.33) (27.43) (3.01) (0.23) (0.23) -
m % ® 4% m 2133 1707 1058 649 54 2 2 - 370
®o% & 2 (100.00) (96.82) (60.01) (36.81) (3.06) (0.11) (0.11) -
g P e s 2183 2077 1342 735 50 3 3 -3
(100.00) (97.51) (63.00) (34.51) (2.35) (0.14) (0.14) -
o [BERE% 2] 2133 1802 1183 709 49 2 1 1 190
(100.00) (97.38) (60.89) (36.49) (2.52) (0.10) (0.05) (0.05)
%44 n4s| 2133 1870 1064 806 233 28 26 2 2
= (100.00) (87.75) (49.93) (37.82) (10.93) (L.31) (1.22) (0.09)
B4 aed w2133 1,829 979 850 274 28 27 12
(2 (100.00) (85.83) (45.94) (39.89) (12.86) (1.31) (1.27) (0.05)
# [ % 4| 2133 2081 1,172 909 49 3 3 - %
w WS L R 10000 9756 5495 4262 230 014 0.4 - %

ERENCEET ¥ Y
2()»&%%ﬁdwffmgﬁjaiwiw

3T 2T EBDABEH -

4, 5P TBTE R EBEE | RS A RS
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%4-68 100 790 £kt kg AT B LARASF

s AR *h AR e
It g | . | ¥ R
FIE A &3 X3 &R g3 | 2R dma | %
mle @ o4 A 555 49 15 34 55 12 9 3 439
& F B | (10000) (42.24) (12.93) (29.31) (47.41) (10.34) (7.76)  (2.59)
%k 4 2 i 555 416 210 206 84 55 32 23 %
q 11l 10000 7495 3784 3712 1514 991 577 414 %
£l o uw & 555 451 208 243 79 24 21 3 1
T 11l (100.00) (81.41) (37.55) (43.86) (14.26) (4.33) (3.79) (0.54)
i * Free Wi-Fi 555 282 137 145 81 40 28 12 152
. 1 T (10000) (69.98) (34.00) (3598) (2010) (9.93) (695) (2.98)
% % F 555 148 61 87 19 3 2 1 385
P~ ® % W] (10000) (87.06) (35.88) (51.18) (11.18) (1.76) (1.18)  (0.59)
B Op o2 i 555 476 230 246 46 9 9 - 24
1 | 1 (100.00) (89.64) (43.31) (46.33) (8.66) (1.69) (1.69) -
~ M % o® 555 483 279 204 49 23 14 9 %
= % ® 1 10000 8703 5027 3676 88 414 252 162
s M od M 555 505 288 217 36 14 8 6 %
B & T 1l 10000 9099 5180 3910 649 252 144 108
gl B2 o2 o 555 322 132 190 72 18 16 2 143
% [KE W T 5B (100.00) (78.16) (32.04) (46.12) (17.48) (4.37) (3.88)  (0.49)
if; % R 555 311 163 148 40 7 6 1197
w7 L% (10000) (86.87) (4553) (4134) (1L17) (L96) (1.68) (0.28)
C R N A 555 534 349 185 14 4 2 2 3
& R %~ #| (10000) (96.74) (63.22) (3351) (254) (0.72) (0.36) (0.36)

B B OB OB 555 419 248 171 27 5 2 3 104
W% & 2 (100000 (92.90) (54.99) (37.92) (5.99) (L.11) (0.44) (0.67)
I TN 555 520 305 215 23 3 1 2 9

(100.00) (95.24) (55.86) (39.38) (4.21) (0.55) (0.18) (0.37)
o [EEREE 2 555 428 256 172 20 3 2 1 104
(100.00) (94.90) (56.76) (38.14) (4.43) (0.67) (044) (0.22)
BB A LR 555 475 252 223 68 12 11 1 -
= (100.00) (85.59) (45.41) (40.18) (12.25) (2.16) (1.98) (0.18)
R4S AR 555 453 185 268 81 20 18 2 1
(2 (100.00) (8L.77) (33.39) (48.38) (14.62) (361) (3.25) (0.36)
# [ % 4 555 528 215 313 26 1 1 - %
w WS L R 10000 9514 3874 5640 468 018  0.18 - %
il Tk AT mpER
O e e
4T TEEL AR | T R BTIRE K AR HTe
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# 4-6-9 109 # 10-12 * X B p Ak LR IAAARALF

s AR * %L ARR i
= o] R ¥ | L, | ¥E e | H | K
FIE A &3 X3 &R g3 | 2R dma | %
B @ 4 o 1299 164 88 76 135 15 12 3 985
& # @ (10000) (52.23) (28.03) (24.20) (42.99) (4.78) (3.82) (0.96)
% 4 = | 1299 1159 510 649 100 40 29 11 %
i 11l 10000 8922 3926 4996 770 308 223 085
£ g = o= #| 1,20 1,164 502 662 86 33 27 6 16
R 11 (100.00) (90.72) (39.13) (51.60) (6.70) (257) (2.10) (0.47)
ie* Free Wi-Fil 1299 640 347 293 155 51 40 11 453
. 1 T (100.00) (7565) (41.02) (34.63) (1832) (6.03) (473) (130)
w vy 7 oa| 1299 459 244 215 35 6 5 1 799
B #® 2 % (100.00) (91.80) (48.80) (43.00) (7.00) (1.20) (L.00)  (0.20)
% p 2 | 1299 1198 520 678 65 10 9 1 26
1 | 1 (100.00) (94.11) (40.85) (53.26) (5.11) (0.79) (0.7)  (0.08)
~ M =% % 1299 1,193 578 615 73 33 24 9 %
= % T 1 10000 91.84 4450 4734 562 254 185 069 %
% Mo M| 1,299 1220 593 627 58 21 14 7 %
= % € 1 10000 9392 4565 4827 446 162 108 054 %
glis B 2 2 ¥ 1209 1047 512 535 107 31 24 7 114
% [R5 W m 58] 100.00) (88.35) (43.21) (45.15) (9.03) (2.62) (2.03) (0.59)
if; % 5 % G5 1299 936 560 376 144 28 23 5 101
w7 L% F(10000) (8448) (5054) (33.94) (13.00) (253) (2.08)  (0.45)
wold o o w1299 1264 804 460 26 7 5 2 2
& R %~ F| (10000) (97.46) (61.99) (35.47) (2.00) (0.54) (0.39) (0.15)
m % ® % m 1209 911 408 503 50 4 3 1 334
W% &R (100.00) (94.40) (4228) (52.12) (5.18) (0.41) (0.31)  (0.10)
g P e e 1299 1235 613 622 49 1 8 3 4
(100.00) (95.37) (47.34) (48.03) (3.78) (0.85) (0.62) (0.23)
o [EEREE 2 1200 1136 561 575 34 6 6 - 123
(100.00) (96.60) (47.70) (48.89) (2.89) (0.51) (0.51) -
%44 w43 1209 1200 519 681 84 12 8 4 3
= (100.00) (92.59) (40.05) (52.55) (6.48) (0.93) (0.62) (0.31)
44 wdE| 1,200 1,167 456 711 113 12 10 2 7
(2 (100.00) (90.33) (35.29) (55.03) (8.75) (0.93) (0.77) (0.15)
# [ % 4| 1299 1259 484 775 39 1 1 - %
W WS L R 10000 9692 3726 5966 300 008 0.8 - %
il Tk AT mpER
SRS e b
4, JB Mo Fiz%ﬁﬁvi @ s S  GRFPRE R LA EFEE Y MR
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d 246107 110 £ 1-3 7 e A REmLR % (WL RER
Peig | (AR To%cs 3.75)0 » HAep L IF ik R R T Hadcy X 2 4140109
£ 130 cha kA BRAER Y <415

% 4-6-10 110 109 & 1-3 " =it kd 2R A

110 & 1-3 * 109 & 1-3 *
kAR E LB R — —— — -
Tiof | ML | Tiok | HEF

A S S A S 1 4.39 0.61 4.47 0.63
T N A 4.39 0.68 4.40 0.70
~ Moo= o® £ 4 T A 4.35 0.72 4.35 0.74

Bl . .. o s

Ll B F o o @F 3 q 4.31 0.67 4.40 0.66

iy

1;}! R (RS R 4.26 0.71 4.36 0.74
% 4 2 i (SRBELEIT S ) 4.22 0.78 4.50 0.64
# * Free WIiFi @ 41 4.14 0.85 4.15 0.86
L T B B A ] 3.75 1.00 4.35 0.81

Bly # < % & & % 4 461 0.55 4.66 0.55

*

Bk 2% %k R F o7 & L F 4.35 0.75 4.29 0.81

&

[ 559

LB 1% 2 & 2 X %% 7 5 4.27 0.79 4.33 0.76
A€ s & oa B 4.47 0.58 4.60 0.54

PO S S 4.47 0.58 4.58 0.55

B

EREEE I U S T 4.44 0.60 4.57 0.56

S

Ble 5 % 2 2 = 4.29 0.69 4.36 0.73
% LN w2 A 4.24 0.69 4.30 0.74

% v s

w X P OF " & T R 4.36 0.55 4.52 0.55

i Likert 7 BRR B 1= ¥ 2R R 0 2= A 0 3=F W 4= 5= R L -
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4446117 10879 hE A kERAR h (BELEF RS
Peit | G AR Tiodcs 3410 > e ek 3 B T gt < 3 4.02 109
Hgnmwx:z«aae,fi"‘frﬁ“%wei}~u(«%afi:lh& 3.42)

T Free WiFi @41, (5% B T#o#cs 3.91)% T k4 2 i (48h 4arr 4%
)41 (E R R T8 : 3.99) b H AR EIF e R R T 0 <2t 4.05

% 4-6-11 11022 109 # 7-9 " X L =ik + LB ILR

110 & 7-9 * 109 & 7-9 »
KERZERBLR — - — =
Tioge | WL | Tk | BEL
B P EIE S S 1 4.38 0.68 4.31 0.70
WA (RSS2 T er)T 1) 4.26 0.78 4.14 0.84
I T 4.25 0.87 4.39 0.77
B - -
| M O o®m O£ o g A 4.21 0.89 4.32 0.86
ig
Iﬁ % % F owm B @ 3 q 421 0.73 4.21 0.73
kod i (FLBRL AT ) T A 4.07 0.90 3.99 1.07
@ * Free WIiFi @ 4.02 0.92 3.91 1.04
S T N B S 3.41 1.16 3.42 0.91
Bly o = o 8 & % 3 4.55 0.62 4,59 0.60
*
B &% % B F 7 & 4 2w 4.25 0.78 4.30 0.75
W]
[£:9
Ll HE2 22 R 95975 5 & 4.10 0.85 4.05 0.83
A€ s & 2 4.49 0.60 4.50 0.62
plE B O® W % ES 4.47 0.64 451 0.63
B
%% B ¥ OB K W % 2 4.45 0.64 4.46 0.69
>
Pl 5 9w 2 o ow 4.25 0.72 4.29 0.77
L - S N2 4.22 0.70 4.11 0.79
ﬁ-ﬁfr 3 r B S =
PR S A 431 0.62 4.34 0.57
2
tlLikert 7 2L B 1= W A RR 0 2=2 R R 0 3= o 4=iRR 5K AR -

2110 # 7% 1p 3879 3L p PR » Ffie & £ s i’ﬁtﬁ&fé?ﬂf Tien h o
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d % 46127 %> 110 £ 10-12 7 e Ak F M LR > % (WL AE
it | (R R Tofcs 3.33)% T % FreeWiFi 4], (%1 B o8y
3.99) 7 » HAp 2 IF chik 7 B T Hodcd 4 3 420 0 109 £ 10-12 7 ch 2 5F k4
BRAR R TREL R ) (SRR T 3T5) 0 AL i
2R T ek 4 4t 4.00 o

% 4-6-12 1102 109 & 10-12 * X #s E A k& 2 AB LA

110 & 10-12 * 109 & 10-12 *
KERELABLA — > — =
Tioge | WL | Tk | BEL
R N S A S 4.43 0.70 4.34 0.62
AWM o9 Moo @ 1l 4.38 0.84 4.37 0.67
= % Fom B @ 433 0.77 4.39 0.68
B e “
N T T S 4.32 0.90 4.33 0.73
if
Iﬁ %o % (FLEhEUET S ) ) 431 0.85 4.25 0.76
TR (B D 2 F ) A 4.23 0.85 4.27 0.72
® * Free WIiFi @ 1l 3.99 1.03 4.09 0.94
@ 4 & F o b i 3.33 1.19 3.75 0.94
Bly o = o 8 & % 3 4.63 0.64 4,59 0.57
%
fé] CIECEE: T S ST S 4.38 0.83 4.32 0.81
| %4
Ll &2 22 R %87 5 & 4.27 0.86 4.28 0.76
% OB O OB X % T 2 4.48 0.71 4.36 0.60
P TR S 4.46 0.75 4.42 0.62
5
U T 4.45 0.72 4.44 0.58
>
Pl 5 # 2 & 421 0.80 431 0.65
S B T 4.20 0.77 4.25 0.65
ﬁ-ﬁfr 3 2 & 8 »
PR T T 433 0.62 4.34 0.54
2

oiLikert 7 2R B 1= AR A 0 2=2 R R 0 3=H W 4= A o =R AR o
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d £ 4-7-1 175> 110 £ 35 4 =4 A=
4@§%§ﬁfﬁ;¢6“4i${m“%ﬁ
790 44 A4 hg
FRERFREDUR -

FAAL R RE
Gl Sask ¥

N A 2% SR R
’ m)sp "“‘_—v

2

=7

B d iR

FERVFLEBRER A RLRBOLE

TREREGSRLHE 13

10-

7R
125 4 4 &

d % 4-7-2 840> 110 £ 5 L AP £ LRyt > 23 & R FIEEMS
PFRB S o 5241% HA gk s F 2464% 513 7 5 R RV RS
EHI B RFIUFERS RS 0 b 46.88% H gk [ 30.61% ;
4-6 " F R APV AL E > B R R FIMEFEMRST B S 0§ 44.56%
HaZ gk § 2711% 579" 5 L A4 LRt » B3 & h 5l R
Bk d o J 49.02% > H =t gLk - § 32.35%; 10-12 ' 5 £ R 4R
FRerR E o B A B RFIMNEFEREAT RS > b 69.19% 0 H K F FEqo b
17.53% -

2471 U0ELp%ELF R AT AHY—REYA
Him:i 4%
2E ¢ 110 # 110 # 1-3 * | 110 &= 46 * | 110 # 7-9 * |110# 10-12*
PRTE | A |Fav| Al AV A (T Al (T A Al (A
% 3+ 2,876 100.00 1,243 100.00 661 100.00 206 100.00 766 100.00

€ 2,845 98.92 1,235 99.36 653 98.79 204 99.03 753 98.30

“ € 31 1.08 8 0.64 8§ 121 2 097 13 170
1110252 19p 328 3L p R FIREEFEREEEd  HBAE -

2472 110 &X#%E 47 gL AL B RF—RFUL
Hi 4 %

ER4 110 # 110 # 1-3 * | 110 # 4-6 * | 110 & 7-9 * |110 & 10-12 *

ik R 7 Al [FAV| Al [FAY| Adc [FAY| Ad FAY| A8 | A
& 3| 2,845 100.00 1,235 100.00 653 100.00 204 100.00 753 100.00
#F M & 7 x| 1491 5241 579 46.88 291 4456 100 49.02 521 69.19
B k| 701 2464 378 3061 177 27.11 66 32.35 80 10.62
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2021 Annual Survey of Visitors Expenditure and Trends in Taiwan
Dear Sir or Madam,
In order to improve the quality of our tourism facilities and services, Taiwan’s Tourism
Bureau is conducting this survey to obtain a comprehensive understanding of your

consumption behavior during your stay in Taiwan. To help us better understand your needs,
the Tourism Bureau would appreciate your time in filling out this survey.

Tourism Bureau
PARLB AR 3 p 253 &

A. General Information

Al. When did you arrive in Taiwan on this trip? Date : / / (yy/mm/dd)

A2. How many times have you been to Taiwan in the past three years (including this time)?
A3. How many days did you spend planning for this trip before you left for Taiwan?
B. Plan for Your Trip

B1. What are the purposes of taking this trip to Taiwan?
(Indicate by marking “A” for the main purpose and “B” for the secondary purpose. )
[1(1)Sightseeing [1(2)Business [1(3)International Conference or Exhibition

[_1(4)Visiting friends or relatives [_1(5)Studies [_l(6)Medical Treatment
[_1(7)Others (Please specify)
(If your answer is “(1)”, please go to B2.1. Otherwise, please go to section B4.)

days

B2.1. Have you ever obtained pre-travel information about Taiwan from official government tourism
promotion campaigns or travel reports? [ ](1)Yes (Please go to B2.2.) [ ](2)No (Please go to B3)

B2.2. How would you rate the source of information’s influence on your decision to visit Taiwan?
(5=very strong, 4=strong, 3=moderate, 2=slight, 1=very slight)

4 0 Never Seen

[]

(1) Newspapers, magazines, books................

(2)Underground(subway), buses and bus

stations, airplane and airport

(3)TV, radio

(4)International tourism exhibitions or
special events ................

(5)Outdoor advertisements or billboards........

(6)Tourism leaflets of travel agencies...........

(7)Word-of-mouth recommendations from
friends or relatives..................o.oeeiiii

(8)Internet(including social networking service)

OO0 oo oo 0o
OO ooo oo oo
OO oo O Oe
I 1 1 I I I A
OO0 ooo oo Oe-
00 oo od

B3. What attracted you to come to Taiwan for sightseeing this time? (Check all that apply)
[_(1)Scenery [1(2)Shopping [ (3)Gourmet food or delicious snacks L_(4)Fruits
L_(5)Flowers [_|(6)Geographical convenience [ (7)Weather [_|(8)Historical relics
[_(9)Night life [_](10)Festival activities
[(11)Recreational facilities(e.g. amusement parks, golf courses, resort villages)
[ (13)Taiwan’s customs and culture [ ](14)Friendliness of the people
[ )(16)Democracy [ ](17)Cycling trip

[ (12)Health care
[|(15)Safe social environment
[ 1(18)Others(please specify)
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B4. How do you surf the Internet during your stay in Taiwan? (Check all that apply)
[ 1(1) Never surf internet [ 1(2) iTaiwan Free WiFi [1(3) Other free WiFi
[1(4) International roaming [ 1(5) SIM card [ 1(6) Router

C. Expenditure Behavior

C1. How did you arrange this trip to Taiwan?

[ 1(1) Group tour arranged through a travel agency. (Joined a tour group)

[ 1(2) Individual tour arranged through a travel agency. (Examples: exchange program, school
holiday trip, incentive travel, family and friends tour group, etc.)

[ 1(3) Individual tour arranged through a travel agency only for booking accommodations (and
tickets.)

[ 1(4) Without any arrangements through travel agencies/OTA for booking accommodations
and tickets; jointed the activities arranged by a Taiwan travel agency after arrival.

[ 1(5) Without any arrangements through travel agencies/OTA for booking accommodations
and tickets; no arrangements by a Taiwan travel agency after arrival.

(If your answer is “(1)”, please go to C2.1 and C2.2, then skip to C4. If your answer is “(2) or (5)”,
please go to C4. If your answer is “(3) or (4)”, please go to C3.)

C2.1. How would you rate your level of satisfaction with the services provided by the local travel agency and
tour guides ?

very e . very not the reasons of
satisfied satisfied  neutral - dissatisfied dissatisfied applicable dissatisfaction

3 2 1 0
(1) Itinerary..........coeennene.

(2) Accommodations...........

(3) Transportation
(including driver services)

A Meals.........ccooieviiiiin.

(5) Professionalism of the
tour guides.............. .....

(6) The tour guides’ ability
to handle emergencies.....

(7) The tour guides’ integral
service performances.....

I O I O I O A A I
O O oggogs
I N O I A N A N A AR
I N e N A N A I A A
I N e N A N A I A A

[l

[ [ [ [

(8) Overall impression........

C2.2. What are your comments on shopping arranged by the local travel agency?

A. Number of shopping trips: times
B. Commodity prices: [ |(1)Very low-price [ ](2)Low-price [ ](3)Good-price
[ ](4)High-price [ ](5)Very high-price

C3. After arrival, have you ever made travel arrangements through local travel agencies/ OTA?
(Please check all that apply)
[](Dnone [ ](2)half-day tour [ ](3) one-day tour [ ](4) two-day tour [ ](5) over three-day tour
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C4. Where did you stay during this visit to Taiwan? (Please check all that apply, if required, rate
your general impressions, using a scale of 1-5, with 5" meaning very satisfied and "'1"*
meaning very dissatisfied.)

[ 1(1)Hotels, how do you rate them?

[ 1(2)Guest houses (or B&B), how do you rate them?

[ 1(3)The home of relatives or friends [ ](4)Dormitory [ 1(5)Rental apartments
[ 1(6)Temples, seminaries, or churches

[ 1(7)Others (please specify)

C5. Did you pay any prepaid travel expenses for personal itinerary before arrival? (prepaid by yourself,
your relatives, your company...etc.) [ ](1)Yes (Please goto C5.1.) [ ](2)No (Please go to C7.)

C5.1. How much did you prepay before arrival? (Type of currency: )
(Air/ship fare: [ J(1)include [ ](2)excluded)
C6. Which of the following expenses did you prepay before arrival? (Please check all that apply)

[ 1(1)Hotel: [ ](2)Restaurants outside hotel:
[ 1(3)Local transportation: [_|(4)Entertainment:
[_](5)Miscellaneous expenses: [ 1(6)Shopping:
C7. How much money in total did you spend in Taiwan on this trip? (Please exclude C5.1 prepayments)
(Typeofcurrency : _ )
C8. Please itemize these expenses in terms of their amount (or percentage) and persons.

1. Hotel bills: % person(s)
2. Meals excluding hotel meals: % person(s)
3. Local transportation: % person(s)
4. Entertainment: % person(s)
5. Miscellaneous expenses: % person(s)
6. Shopping: % person(s)

(1) Clothes or accessories: %

(2) Jewelry or jade: %

(3) Souvenirs or handicraft products: %

(4) Cosmetics or perfumes: %

(5) Local special products: %

(6) Tobacco or alcohol: %

(7) Chinese herbal medicine or health food: %

(8) 3C or electric appliances: %

(9) Tea: %

(10) Others (please specify): %

C9. Did you claim a tax refund prior to departure?
L (1)Yes. (Please go to C10.) [ ](2)No. (Please go to C11.)

C10. Were the refund procedures easy to follow and convenient?

[ 1(1)Yes. [ 1(2)No.
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C11. Have you ever paid in Taiwan by using mobile payment?
[1(1) Yes. Payment platforms (Please check all that apply):

C1®AliPay

[1(2) No. Why not?

D. Tourist Behavior

[ 1(1)Eco tour:

[1@Apple Pay  [1®Google Pay  [J@JKOSPay [ ®LINE Pay
C®Pi [(1@Taiwan Pay [ ]®WeChatPay  [1®@Others:
D1. Please check all activities that you have participated in during your stay in Taiwan.
(Hint)
[ _1(2)Sports or sporting competitions (including cycling trip): (Hint)
(Hint)

[ 1(3)Festival activities:

[ 1(4)Hot spring soaking [ ](5)Massage or acupressure

[ 1(7)Exhibitions [ ](8)Cultural events

[ ](11)Night market

[ 1(13)Hiking/trekking/backpacking/mountaineering

[ 1(15)Leisure farm

[ 1(19)Others(please specify)

[ 1(6)Pubs or night clubs
[ 1(9)Historical relics sightseeing [ ]10)Shopping

[ 1(12)Aquatic recreation activities (including lake tour)

[ 1(16)Tribal tourism

[ 1(14)Tourism factory
[ (17)Theme park

[ 1(18)Health care

D2.1. What tourist spots have you visited on this trip?

D2.2. Your favorite tourist spot is:

D2.3. Your least favorite tourist spot is:

D3. Please rate your level of satisfaction with the means of transportation in Taiwan.

Why?

Why?

satisfaction

very
satisfied

satisfied

neutral

dissatisfied

very
dissatisfied

no
experience

(1) High Speed Rail.........
@ Train...........cooeeneie
BYMRT...ooeeeriiiinnnn.
(4) Airplane..................

(5) Bus (Includes Taiwan
Tourist Shuttle Bus, Double
decker Sightseeing Bus etc.)

(6) Coach.....................

(8) Carrental.................
(9) Public bicycles..........
(10) Ferry.....ccoovvvinnnn.n.
(1) Uber........coooevenns
(12) Others

O 0O 0o

[]

OO0 dn

I R N A

OO0 nodn

0 OO0 e

OO0 dn

O OoOods

OO0 dnn

O Oooodpe-

OO0 dnn

I N AR

O 0o dn
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D4. Will you visit Taiwan again?
[ 11. Yes. The main purpose is:
[ 1(1)Sightseeing [ 1(2)Business [1(3)International Conference or Exhibition
[ 1(4)Visiting friends or relatives [ 1(5)Studies [_|(6)Medical Treatment

[1(7)Others(please specify)

[ 12. No. Why not?

D5. Will you recommend friends or relatives to visit Taiwan?

L1(1)Yes [ 1(2)No. Why not?

D6. How do you rate your satisfaction with the experiences you had during your stay in Taiwan, using a
scale of 1-5, with "5" meaning excellent and "1" meaning poor?

Excellent Poor No experience
1. Convenience 5 4 3 2 1 0
(1)Efficiency of applying for a visa............ OO O 0o 0O []
(2)International transportation to Taiwan
(Ease of obtaining tickets, flight times, etc.) [ [ [ [ [
(3)Communication facilities
(Int’l public telephone, the Internet).......... 1 O O 0O [ L]
(38) Free WFi.......oiiieiiiie e I I e I D I N L]
(4)Access to tourism information................. L] L] L] [] [] []
(5)Local transportation............................. OO O 0o 0O []
(6)Immigration procedures........................ [] L] [] ] ]
(7)Customs procedures. ...............cc.eeuene... [] [] [] [] []
2. Environment internationalization
(1)Clearness of road signs and public
facilities SIgNS........oovviiviiiiiiiiinins [] [] [] [] [] []
(2)Access to services in English.................. [] [] [] [] L] ]
(3)Friendliness of Taiwan people................ [] [] [] [] [] []
3. Safety
(1)Safety of recreational facilities............... [] L] L] [] [] []
(2)Safety of social environments................ O O O 0o 0O []
(3)Safety of accommodation facilities.......... [] L] L] [] [] []
(4)Good public environmental hygiene......... L] L] [] [] [] []
(5)Good food hygiene.............................. [ I e I S I R []
4. Please rate your overall satisfaction with this
TP 10 TAIWEN. e e veereaeereeeeeeeeeeranreneeneen. O O O 4Od O
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D7. What are your deepest impression of Taiwan in this trip? (Please check all that apply)
[ 1(1)Gourmet food [ ](2)Coastal view [ ](3)Hot springs [ ](4)Historical relics
[_1(5)Night markets sightseeing [ _](6)Cycling fun  [](7)Famous local products [ ](8)Temple
[_1(9)Night life [_](10)Aboriginal culture [ ](11)Health care
[](12)Local friendliness and hospitality [ ](13)Book stores [ ](14)Convenience stores [_J(15)Fruits
[_](16)Festival activities
[1(17)Tourist spots
[1(18)The accommodation experience ( hotels or guest houses, etc.)
[1(19)Others(please specify)

E. Personal Information
E1l. Nationality: E2. The country/area of your residence:

E3. Registered City : (Only for the FIT tourists from Chinese Mainland)
E4. Age: [](1)12-19 [ 1(2)20-29 [ 1(3)30-39 [ 1(4)40-49 [ 1(5)50-59
[ 1(6)60-64 [ 1(7)65 and over
E5. Education:
[ 1(1)Primary, junior, senior high schools or vocational high school
[ 1(2)College or university [ ](3)Graduate school (master or doctor) [ ](4)Others
E6. Annual income: (converted to USD)
[ ](1)Under 9,999 [ 1(2)10,000-14,999 [ ](3)15,000-29,999 [ ](4)30,000-39,999
[ 1(5)40,000-69,999 [ ](6)70,000-99,999 [ ](7)Over 100,000 [ 1(8)No fixed income
E7. Occupation:
[_](1)Legislators, Senior Officials and Managers [ |(2)Professionals
[ 1(3)Technicians and Associate Professionals [_1(4)Clerical Support Workers
[ 1(5)Service and Sales Workers [ ](6)Skilled Agricultural, Forestry and Fishery Workers
[ 1(7)Craft and Related Trades Workers [ ](8)Plant and Machine Operators, and Assemblers
[ 1(9)Elementary Laborers [ ](10)Housewife/Househusband [ ](11)Student
[ 1(12)Retired [ ](13)Others

E8. Gender: [ ](1)Male [ ](2)Female

E9. What is your religious belief?
[ 1(1)None [](2)Buddhism [ J(3)Taoism [ |(4)Christianism [ ](5)Catholicism [ _](6)Islam
[_1(7)Other religions

G1. Why do you still take this trip to Taiwan when the COVID-19 is spreading globally?
(Check all that apply)
[ ](1)Taiwan's COVID-19 situation is not serious
[]1(2)Having confidence in the Taiwanese government's and the people's anti-epidemic measures
[1(3)Tourism itinerary has been arranged
[1(4)Business needs
[_](5)Participating in an international conference or exhibition
[1(6)Visiting friends or relatives

[C](7)Scheduled medical treatment
[C1(8)Others (Please specify)
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Other suggestions:
What part of the trip did you find most satisfying and least satisfying in this trip?

The most satisfying:

The least satisfying:

Other opinions:

~~ Thank You for Your Cooperation ~~Have a Nice Trip Home!

FL# L R pER o N R
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Survey Tahunan 2021 Pola Konsumsi dan kegiatan Wisatawan di Taiwan

Wisatawan yth.

Kami adalah Biro Pariwisata Taiwan dalam rangka memperbaiki fasilitas kepariwisataan dan
mengetahui pola konsumsi para wisman di Taiwan, kami harapkan anda meluangkan waktu mengisi
survey ini demi peningkatan mutu pelayanan yang lebih baik kepada anda.
Salam hormat,
Biro Pariwisata Taiwan

FARB AT ¥ 2 P &
A. Informasi Umum
Al. Kapan anda tiba di Taiwan?  Tahun Bulan Tanggal

A2. Berapa kali anda berkunjung ke Taiwan dalam waktu 3 tahun terakhir (termasuk kali ini)?

A3. Sebelum berangkat ke Taiwan, berapa lama waktu yang anda pakai untuk merencanakan perjalanan
ini? hari.
B. Rencana Perjalanan
B1. Apa tujuan kunjungan anda ke Taiwan Kkali ini? (Tujuan utama harap menuliskan “A”,
tujuan kedua harap menuliskan “B”)
[ 1(1)Melancong [ ](2)Urusan bisnis [1(3)Konperensi Internasional atau Pameran
[_l(4)Mengunjungi teman atau saudara [ _J(5)Studi [ _](6)Pengobatan Medikal [ ](7)Yang lain
(Jika jawaban anda adalah “(1)”, jawablah ke B2.1. Kalau bukan, jawablah ke bagian B4)

B2.1. Sebelum ke Taiwan apakah anda pernah melihat iklan promosi atau laporan pariwisata tentang
Taiwan dari Instansi Pariwisata?
[ ](2)Ya (lanjutkan menjawab) [ ](2)Tidak (langsung ke B3)

B2.2. Berapa besar pengaruh bahan informasi di bawah ini yang pernah anda lihat sebelum ke Taiwan

sehingga memutuskan untuk datang?
(5=sangat besar, 4=besar, 3=cukup besar, 2=tidak begitu besar, 1=sangat sedikit, 0= tidak pernah lihat)

5 4 3 2 1 0
(1) Koran,majalah,buku.............c............ [] [] [] [] []
(2) MRT, kotak iklan, iklan di bus,

Stasiun Penerbangan............cc.covnen. L] L] L] L] L] [
(3) TV, 1adi0.....ovrereereecerseeieeieeieeeeeis ] ] ] L] ] []
(4) Pameran Wisata Internasional atau

acara tertentu.........coceeveeverens e L] L] L] L] L] [
(5) Iklan outdoor atau papan iklan.......... [] [] [] [] (] []
(6) Brosur wisata biro perjalanan............ ] ] [] L] L] []
(7) Saran teman yang pernah

berkunjung ke Taiwan...........c.ccccoe.... L] L] L] L] L] [
(8) Internet (termasuk jaringan sosial).... [ ] [] [] [] (] []
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B3. Apa yang menarik anda untuk berkunjung ke Taiwan kali ini? (jawaban bisa lebih dari satu)
[](1)Pemandangan [ 1(2)Belanja [l(3)Makanan atau kudapannya yang menarik
[ 1(4)Buah-buahan [ ](5)Bunga [ ](6)Letak geografisnya berdekatan [ ](7)Cuacanya nyaman
[1(8)Benda peninggalan sejarah [ ](9)Kehidupan malam [ ](10)Kegiatan festifal:
[ 1(11)Fasilitas rekreasi (Taman rekreasi, lapangan golf, tempat liburan Resort......)
[ l(12)Perawatan kesehatan [ J(13)Adat dan budaya Taiwan [ ](14)Masyarakatnya bersahabat
[](15)Keamanan terjamin [1(16)Demokrasi L 1(17)Tur Bersepeda

[ 1(18)Yang lain:

B4. Bagaimana cara anda berinternet saat berada di Taiwan? (jawaban bisa lebih dari satu)
[ 1(1)Tidak berinternet [ 1(2)iTaiwan Free WiFi [ 1(3)Free WiFi gratis lainnya
[1(4)International Roaming [1(5)Prabayar (Kartu Telepon) [](6)Jaringan Router

C. Kebiasaan Konsumsi
C1. Bagaimana anda mengatur kunjungan ke Taiwan ini?
[_1(1) Tur grup yang diatur biro perjalanan. (Ikut tur grup)
[1(2) Tur individu yang diatur biro perjalanan. (Mis. program pertukaran, kunjungan liburan sekolah,
wisata insentif, tur dengan grup teman dan saudara sendiri, dll.)
[_1(3) Mengatur sendiri jadwal perjalanan, biro perjalanan hanya memesankan hotel (termasuk tiket.)
[_1(4) Tanpa bantuan dari Biro perjalanan dalam memesan hotel dan tiket Pesawat, setiba di Taiwan
baru bergabung dengan Biro perjalanan Taiwan / OTA.
[_1(5) Tanpa bantuan dari Biro perjalanan dalam memesan hotel dan tiket pesawat, setiba di Taiwan
tidak bergabung dengan Biro perjalanan Taiwan / OTA.
(Jika anda menjawab “(1)”, jawablah bagian C2.1, C2.2 dan C4. saja; Jika anda menjawab
“(2)” atau “(5)”, langsung ke C4. ; Jika anda menjawab “(3)” atau “(4)”, langsung ke C3.)
C2.1. Bagaimana anda menilai tingkat kepuasan terhadap pelayanan biro perjalanan lokal dan pemandu

wisatanya?
sangat . tidak Sangat Tidak ada Alasan
puas biasa . .
puas puas tidak puas pengalaman tidak puas
5 4 3 2 1 0
(1) Isi rencana perjalanan...... L] L] L] L] L]
(2) Akomodasi.................. O O O L] L]
(3) Transportasi (termasuk
pelayanan supir)............. L] U L] L] U
(4) Makanannya.................. L] L] L] L] L]
(5) Standar keahlian pemandu L] [] L] L] []
(6) Kemampuan pemandu
mengatasi hal darurat....... L] i L] L] i L]
(7) Penampilan pemandu....... L] [] L] L] L]
(8) Kesan keseluruhannya... [ [ [ ] ]
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C2.2. Bagaimana kesan anda terhadap acara belanja yang diatur biro perjalanan lokal?

A. Jadwal acara belanja - kali

B. Harga barang: [_](1)Sangat murah [ J(2)Murah [](3)Memadai [ ](4)Mahal [ ](5)Sangat mahal

C3. Setiba di Taiwan, apakah anda meminta jasa biro perjalanan lokal / OTA mengatur tur wisata?

(Jawaban bisa lebih dari satu)
[ 1(1)Tidak [_](2)Tur setengah hari

C4. Di mana anda tinggal dalam kunjungan di Taiwan kali ini? (jawaban bisa lebih dari satu, bila perlu,
beri penilaiannya, memakai skala 1-5, nilai “5” sangat puas, “4” puas, “3” biasa, “2” tidak puas

L1(@)Turlhari [ J(4)Tur2hari [ ](5)Tur di atas 3 hari.

dan “1” sangat tidak puas)

[_](1)Hotel--Berapa penilaian anda?
[1(3)Rumah saudara atau teman [](4)Asrama [_](5)Sewa apartemen

[_1(6)Kuil, seminari,atau gereja [1(7)Yang lain (beri penjelasan):

[_](2)Penginapan--Berapa penilaian anda?

C5. Sebelum datang, apakah anda telah membayar dulu biaya tur pribadi? (prabayar oleh saya sendiri,
oleh saudara saya, oleh perusahaan saya...dll.)

[ I(1)Ya (jawablah ke C6.) [ 1(2)Tidak (langsung jawab ke C7.)

C5-1. Berapa biaya yang telah anda keluarkan sebelum berwisata ke Taiwan?

(Jenis mata uang ) (Biayatiket [ J(1)termasuk [ ](2)tidak termasuk)

C6. Berapakah biaya yang akan Anda keluarkan dalam perjalanan kali ini?
(Jawaban bisa lebih dari satu)

gt

[1(1)Biaya hotel: ~ [1(2)Biaya makan di luar hotel:
[_](3)Biaya transport lokal: =~ [](4)Biaya hiburan: =

[](5)Biaya lain-lain: =~ [](6)Biaya belanja:
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C7. Berapa total biaya yang terpakai selama anda di Taiwan ? (Biaya tidak termasuk C5-1.)

(Jenis mata uang: )

C8. Berapa total biaya yang Anda keluarkan (dalam persen) ? dan berapa orang?

1.Biaya hotel: = % orang
2.Biaya makan di luar hotel: ~ % orang
3.Biaya transportasi lokal: = % orang
4.Biaya hiburan: = % orang
5.Biaya macam-macam: o % orang
6.Biaya belanja: ~ % orang
(1) Pakaian atau aksesoris: ~ %
(2) Perhiasan permata atau jade: = %
(3) Suvenir atau produk kerajinan tangan: ~ %
(4) Kosmetik atau parfum: = %
(5) Produk lokal spesial: = %
(6) Rokok atau minuman keras: ~ %
(7) Obat tradisional Tiongkok atau makanan health food: = %
(8) Produk 3C atau peralatan elektronik: = %
(9) Teh: ~ %

Nl

(10) Yang lain (mohon dijelaskan): %

C9. Sebelum meninggalkan Taiwan, apakah anda mengklaim tax refund?

[ J(1)Ya(jawablah ke C10.) [ ](2)Tidak (Lanjutkan ke bagian C11.)

C10. Apakah proses pengembalian pajaknya praktis dan nyaman?
[(1)Ya [1(2)Tidak
C11. Apakah dalam liburan kali ini Anda menggunakan aplikasi online ketika melakukan pembayaran ?
[ 1(1)Ada, aplikasi : (jawaban bisa lebih dari satu)
1® Alipay  []@ ApplePay  [1® GooglePay  [1® JKOSPay  []® LINE Pay
[1® Pi (1@ TaiwanPay  [1® WeChatPay  []® Yang lain

[ 1(2)Tidak. Mengapa?
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D. Kegiatan Wisatawan
D1. Kunjungan anda di Taiwan kali ini, apakah telah berpartisipasi dengan kegiatan berikut ini?
(Jawaban bisa lebih dari satu)

[_1(1)Eko tur (ada petunjuk petugas)
[_](2)Sport atau lomba sport (termasuk tur bersepeda) (ada petunjuk petugas)
[1(3)Kegiatan festival (ada petunjuk petugas)

[_l(4)Mandi air belerang [ _|(5)Pijat atau acupressure  [_](6)Pub atau night club  [_](7)Pameran

[ ](8)Kegiatan budaya [ _J(9)Melihat peninggalan sejarah [ ](10)Belanja [ _J(11)Pasar malam

[ ](12)Kegiatan rekreasi air (termasuk danau) [_](13)Mendaki gunung

[1(14)Kunjungan Pabrik untuk turis [ ](15)Rekreasi Pertanian [ _](16)Kunjungan kesenian suku daerah
[ 1(17)Taman Rekreasi Bertem [ ](18)Perawatan kesehatan [ ](19)Yang lain (mohon jelaskan)

D2.1. Tempat wisata apa saja yang telah anda kunjungi Kli ini?

D2.2. Tempat wisata yang paling disukai: Mengapa?
D2.3. Tempat wisata yang paling tidak disukai: Mengapa?
D3. Berilah nilai kepuasan anda terhadap angkutan umum di Taiwan.
Tingkat Kepuasan belum
sangat Uas biasa tidak sangat pernah
puas P puas | tidak puas naik
5 4 3 2 1 0
(1) Kereta THSR...............
QY KA. ..o ] ] [] [] [] []
B)YMRT ..ot ] ] ] L] O] []
(4) Pesawat terbang............ ] ] [] [] L] []
(5) Bus Umum (termasuk
Bus Wisata Taiwan dan ] ] [] [] L] ]
bus wisata bertingkat).....
(6) Bus Antar Kota............ ] ] ] [] ] []
(D) TaXi...ooooeieeeeeiiii, ] ] [] [] [] []
(8) Sewa mobil sedan............ ] ] [] [] ] []
(9) Sepeda umum.............. ] ] [] [] L] []
(10) Kapal Ferry............... ] ] ] [] L] ]
(11) UDEr.....ovovveeeeeene. [] ] [] [] [] []
(12) Yang lain ] ] ] ] ] ]
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D4. Apakah anda akan mengunjungi Taiwan lagi?
[ ]1.Ya Alasan utama: []J(1)Tamasya [ ](2)Bisnis [ _](3)Konperensi Internasional atau Pameran
[_l(4)Menengok teman atau saudara [ ](5)Studi [ _](6)Pengobatan Medikal

[J(7)Yang lain (mohon jelaskan)

[ ]2. Tidak. Mengapa?

D5. Apakah anda akan merekomendasi teman atau saudara berkunjung ke Taiwan?
LJA)Ya [_](2)Tidak. Mengapa?

D6. Berdasarkan pengalaman kunjungan Kkali ini, berilah nilai kepuasan anda, dengan skala 1-5 :

sangat puas  biasa tidak _sangat Tidak ada
puas puas tidak puas pengalaman
5 4 3 2 1 0

1. Kenyamanan

(1) Efisiensi permohonan Visa............ccoccevreene. ] ] ] ] ] []
(2) Kemudahan alat transport internasional
ke Taiwan (tiket, jadwal penerbangan, dil.)  [] ] L] L] ]
(3) Kemudahan fasilitas Komunikasi
(Telepon umum internasional, internet)...... [] ] [] L] ] []
(32) Free WiFi.....ccoooovvveiiiieieee e ] ] ] ] ] ]
(4) Akses info turisme..........ccccoveveeieieesnenene. [] [] [] [] [] []
(5) Transportasi lokal.............ccccoeeveiieiiiieinnn, L] [] [] [] [] []
(6) Proses imigrasi...........cccveveeeeieeniesieesneseennns [] [] [] [] []
(7) Proses di bea cukai.............cccocevveieiiiesnennne [] [] [] [] []
2. Internasionalisasi lingkungan wisata
(1) Rambu lalu lintas dan papan fasilitas umum
SANQAL JEIAS........ooeveeeeeeieeeeeeeeee [] (] [] (] [] ]
(2) Akses pelayanan Bahasa Inggris.................. ] ] ] ] ] W
(3) Keramahan orang Taiwan...........cccceeereennnn. ] ] ] ] ] W
3. Keamanan
(1) Keamanan fasilitas tempat rekreasi............. [] [] [] [] [] ]
(2) Keamanan soSial...........ccccovvereiiinienninienn [] ] ] ] ] ]
(3) Keamanan akomodasi.............cccccvrerrcvnnnnnen ] [] ] [] ] []
(4) Keamanan kebersihan lingkungan............... ] [] ] [] ] []
(5) Kebersihan makanan............ccccceoveiiiennnnn, ] ] ] ] ] (]
4. Nilai keseluruhan terhadap perjalanan
anda di Taiwan Kali iNi........ccccccceevveevirnnenn, [] ] ] ] []
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D7. Hal apa yang paling berkesan dalam kunjungan Anda ke Taiwan kali ini?
(Jawaban bisa lebih dari satu)
[_](1)Makanan lezat [_](2)Pemandangan pesisir [ _J(3)Sumber air panas [ _](4)Peninggalan sejarah

[_](5)Jalan-jalan di pasar malam [_1(6)Asyik bersepeda [](7)Makan an khas daerah
[1(8)Melihat kuil [1(9)Kehidupan malam [1(10)Kebudayaan aborigin
[](11)Perawatan kesehatan [1(12)Keramahan orang lokal

[ 1(13)Toko buku [ 1(14)Toko Convenience Store [ 1(15)Buah-buahan

[](16)Kegiatan festifal

[ 1(17) Tempat wisata

[_](18)Pengalaman akomodasi ( hotel atau guest house, dll.)

[ 1(19)Yang lain (mohon jelaskan)

E. Data Pribadi

E1l. Warga negara: E2. Tempat tinggal (Negara/daerah):

E3. Kota: (Hanya diisi oleh wisatawan perorangan dari daratan tiongkok)

E4. Umur: [](1) 12-19 tahun [1(2) 20-29 tahun [1(3) 30-39 tahun [_1(4) 40-49 tahun
[](5) 50-59 tahun [1(6) 60-64 tahun [_1(7) 65 tahun ke atas

E5. Pendidikan terakhir:
[ 1(1)SD, SMP, SMA (termasuk SMK) [ _](2)Perguruan Tinggi [ 1(3)S2, S3 [ ](4)Yang lain

E6. Pendapatan anda pertahun sekitar: (dihitung dalam nilai USD)

(1) di bawah 9,999 [](2) 10,000-14,999 [(3) 15,000-29,999
[1(4) 30,000-39,999 [)(5) 40,000-69,999 [1(6) 70,000-99,999
[ 1(7) di atas 100,000 [1(8) tidak berpendapatan tetap

E7. Jenis Pekerjaan:
[1(1)Legislator, Pejabat tinggi dan Manager [ ](2)Profesional [ ](3)Tehnisi dan Asisten Profesional

[1(4)Pegawai pembantu administrasi [1(5)Pegawai pelayanan dan pemasaran
[_](6)Pegawai produksi bidang pertanian, kehutanan, perikanan, peternakan.

[_1(7)Pegawai bidang usaha kerajinan [_1(8)Petugas operator dan pemasangan mesin
[_1(9)Tenaga kerja tingkat dasar [_1(10)Pekerja rumah tangga [1(11)Pelajar

[ 1(12)Pensiun  [](13)Yang lain

E8. Jenis kelamin: [ _](1)Laki-laki [ 1(2)Wanita

E9. Agama: [ |(1)Tidak ada [ ](2)Budha [ ](3)Tao [ ](4)Kristen [ J(5)Katolik [ ](6)Islam
[ 1(7)Agama lainnya
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G1. Mengapa Anda masih berkunjung ke negara Taiwan selagi Covid-19 menyebar seluruh dunia?
(Tandai pilihan dibawah ini)

[ 1(1)Kondisi COVID-19 di negara Taiwan tidak begitu serius
[1(2)Mempercayai pemerintah Taiwan dan tindakan anti-epidemi rakyat
[ 1(3)Memiliki jadwal pariwisata yang sudah diatur

[ 1(4)Kunjugan usaha

[1(5)Berpartisipasi dalam konferensi atau pameran internasional
[1(6)Mengunjungi kerabat atau saudara dekat

[ 1(7)Memiliki jadwal perawatan medis

[1(8)Lainnya(Mohon diisi)

Saran lainnya:
Dalam kunjungan kali ini, apakah anda menemukan hal yang paling memuaskan dan yang paling tidak
memuaskan?

Yang paling memuaskan:

Yang paling tidak memuaskan:

Komentar lainnya:

Terima kasih atas kerja sama anda. Selamat jalan!

F. ##R %42
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Cuc Du lich B§ Giao thong
Thim do ¥ kién du khach vé tinh hinh tiéu ding va xu hwéng du lich Pai Loan nim 2021
Xin kinh chao ban !

Nham cai thién co s& vat chat trong nganh du lich va tim hiéu tinh hinh tiéu ding caa
quy vi tai Pai Loan, ciing nhu sau ndy c6 thé cung cap chat luong phuc vu tét hon cho du
khach khi dén tham Pai Loan, Cuc Du lich Bo Giao thong Dai Loan Xin moi ban tiép nhan
cudc phong van cua chung t6i. Rat cam on su gitip d& cia ban !

Kinh thu
Cuc Du lich B§ Giao thong

Thoi gian bat dau phong van gio phut ngay thang

A. Thong tin chung

Al.Ban dén Pai Loan vao luc nao ? Ngay thang nam
A2.Trong 3 nim nay ban da dén Pai Loan bao nhiéu lan (ké ca lan nay) ? lan
A3.Trudc khi dén Pai Loan ban mat bao lau, bat dau lap ké hoach cho chuyén di nay? ngay

B. L4p ké hoach cho chuyén du lich

B1. Lan nay ban dén Pai Loan v&i muc dich gi ?
(La muc dich chinh xin ghi bang chir “A”, 13 muc dich phu xin ghi bing chir “B”)
[J(1)Dulich  [J(2) Thuong mai [ ](3) Du hoi nghi quéc té hoic trién 1am
[1(4) Tham than hodc thdm ban bé [ 1(5) Du hoc [_1(6) Chira bénh
[_1(7) Nhitng muc dich khac
[ Trong ciu héi nay néu chon Iy do Ia “du lich” xin tiép tuc tra 16i vao muc B2.1; néu vi muc dich khéc xin

chuyén dén muc B4)

B2.1.Trudc khi ban dén Pai Loan, c6 phai d timg xem qua nhitng quang céo tuyén truyén hoic thong tin
vé du lich Pai Loan hay khdng ?
(1) C6 (Tiép tuc tra 101) [](2) Khdng (Xin chuyén dén B3 dé tra 101)

B2.2. Trudc khi dén Pai Loan, nhiing quang cao tuyén truyén hoic théng tin vé du lich dugc liét ké dudi
day ma ban da xem qua, c6 mic do anh huong nhu thé nao dén quyét dinh caa ban trong chuyén di
lan nay ? (5=rat nhiéu, 4=nhiéu, 3=binh thuong, 2=nhe, 1=rat nhe, 0=chua Xxem qua)

5 4 3 2 1 0
(1) Sach bA0 tap Chi....ceiririiciiicc e 1 0 o OO o o
(2) Quang céo trén tau dién ngam, xe buyt, cac tram hang
khong va céc tramtrung chuyén...............ccccceeveeeeeeee. [ 1 OO OO O O
(3) Truyén hinh, dai phat thanh...............ccovvvvvvveee. 1 [ O O O O
(4) Hoi cho du lich qudc té hodc c&c hoat dong dac biét....... (N I O N R
(5) Quang cao ngoai trdi hodc pand quang céo.................. I I I I I
(6) Cong ty it hanh tuyén truyén tour du lich, to roi......... 0 I
(7) Quang céo truyén miéng ctia ba con ban bé............... 1 o oo oo o 0O
(8) Internet(bao gém céc trang mang XaNOi)........c.vvvrrrerennis O 0O O O O 0O



B3. Nhﬁ’ngﬁnguyén nh‘én nao dudi day di thu hit ban thuc hién chuyén di Pai Loan 1an nay ?
(C6 thé chon nhiéu dap an)
[J(1) Phong canh  [](2) Mua sim [ J(3) Am thuc hay mén in vit dic sic [_1(4) Trai cay
[1(5) Hoa va cay canh [1(6) C6 vi tri dia ly thuan loi [](7) Thoi tiét thich hop
[](8) C6 vat lich sir [1(9) Hoat dong giai tri ban dém [ ](10) Hoat dong 1& hoi
[](11) Cung cép hé thdng vui choi, nghi dudng tién ich (Cong vién giai tri, san golf, khu nghi dudng ...)
[1(12) Yté/cham soc suc khoe [1(13) Phong tuc va van hoa Dai Loan
[(14) Nguoi dan than thien  [J(15) Anninh trat ty tét ~ [J(16) Hé thong chinh tri dan cha
[ 1(17) Tour xe dap [1(18) Nhirng 1y do khac

B4. Trong khoang thoi gian ¢ Dai Loan, ban 1én mang bang phuong thiic ndo ? (C6 thé chon nhiéu dap 4n)
[)(1) Khong str dung mang [1(2) Wifi mién phiiTaiwan [1(3) Wifi mién phikhéc
[](4) Mang quécté  [](5) Simtratruéc  [](6) BO phat Wifi
C. Hanh vi tiéu dung
C1. Chuyén di cua ban dugc xép dit theo phuong thuc :
[1(1) Tham gia tour tron goi cua ctia cong ty du lich (di theo doan)
[](2) Ty 1én ké hoach cho chuyén di, phan con lai do cong ty du lich lo toan b (doan giao luu,
chuong trinh tour du lich hoc tap, du lich khen thudng, chuyén du lich gia dinh v.v...)
[](3) Tu 1én ké hoach cho chuyén di, nho cong ty du lich sap xép hodc dit trude dia diém o tro (va vé
may bay)
[](4) Du lich ty ttc, sau khi dén noi ding ky tham gia tour du lich ndi dia do cong ty du lich dia
phuong t6 chirc hodc tham gia cic chuong trinh du lich trén cac trang mang truc tuyén (OTA)
[](5) Du lich ty ttc, sau khi téi noi chwa tirng tham gia tour du lich do cong ty du lich dia phuong t6
chire hodc cac chuong trinh du lich trén cac trang mang truc tuyén (OTA)
[Chon(1), xin tra 1oi tiép C2.1 va C2.2 sau d6 chuyén dén C4; chon(2) hoic(5), xin chuyén dén
C4 dé tra 10i; chon (3)hoic(4) xin chuyén dén C3 dé tra 10i]

C2.1. Xin vui 1ong cho biét muc do hai long cua ban vé cung cach phuc vu cta cdng ty du lich va huéng
dan vién Dai Loan : (Theo thang diém tir 5-0) (5=rat hai 1ong, 4=hai 1ong, 3=binh thuong,
2=khong hai long, 1=rat khong hai long, 0=khdng y kién)

0 Ly do khong hai long

(1) Noi dung tour du lich--- =+ ==+ -+

(2) Sép Xép dia diém RS ERRRERITRTLRPY

(3) Sép xép phuong tién giao thong ’
(ke ca cung cach phuc vu cua tai x¢&)

(4) Sép Xép in u6ng

(5) Trinh d6 chuyén mon cua thuyét
m|nh Vién ..............................

(6) Kha ning x&r 1y khin cip cua
huéng dan vién du lich-«« -+

(7) Cung cach phuc vu tong quat cia
huéng dan vién du lich-«« -+

[]

I I I A N O O
0O O o oo odids
O O 0O O 0O 0O O0e
O O 0O O 0O 0O didws
O O o o o dide

(8) An tlrg’ng téng quét ...............
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C2.2 Cam giac cta ban d6i véi lich trinh mua sdm do cong ty du lich sap xép :
A.S6 1an mua sim : lan
B.Gia ca san pham : [J(1) Ratrée [J(2)Ré¢ [J(3)Pbunggia [](4) bat [](5) Rat dat

C3. Sau khi t6i Dai Loan, cac tour du lich ban dit tir cac cong ty du lich hoic cac trang du lich truc tuyén
(OTA) gdm c6 bao nhiéu ngay (Cé thé chen nhiéu dap 4n)
[ 1(1) Khdng [ 1(2) Tour tham quan nira ngay [ 1(3) Tour tham quan 1 ngay
[_1(4) Tour tham quan 2 ngay [1(5) Tour tham quan trén 3 ngay

C4. Lan nay ban dén Pai Loan chd ¢ nhu thé ndo? (C6 thé chen nhiéu dap an)
(Rét khong hai 1ong: 1 diém, khong hai 1ong: 2 diém, binh thwong: 3 diém, hai long: 4 diém,
rat hai long: 5 diém)
[](1) Khéch san, mirc diém hai long : ., [J(2) Nhatro, muc diém hai long :
[](3) Nha nguoi than  [J(4) Kyticxad  [J(5) Nhacho thué
[](6) Chuia miéu, dao trang hoic nhatho  [J(7)Nhitng chd & khéc

C5. Trudc khi dén Pai Loan, ban c¢6 tra trudc bat ky khoan phi nao cho chuyén di hay khong ? (bao gom
su chi tiéu cho minh, ngudi than hodc cong ty v.v...)
[1(1) C6 (Xin tiép tuc tra 10i)  [1(2) Khong (Xin chuyén dén cau C7. dé tra 101)

C5-1. Ban d tra trudc véi tong so tién 13 (Loai tién té )
(Bao gom vé may bay: [J(1) C6  [](2) Khéng)

C6. Trong chi phi tra trudc 1dn nay gdm c6 nhimng khoan nao ? va khoang bao nhiéu tién ? (Cé6 thé chon
nhiéu dap 4n)

[_](1)Phi chi tiéu trong khach san:

[J(2)Phi an ubng ngoai khach san:

[_I(3)Phi giao thong noi dia: [_](4)Phi giai tri:
[_I(5)Tap phi: [](6)Phi mua sim:
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C7. Trong thoi gian du lich Pai Loan ban d3 tiéu xai tong s6 tién 1a
(Loai tién té ) (Khéng tinh cac khoén phi tra truée trong phan C5-1)

C8. Trong tong sd tién chi tiéu cta cau hoi trén bao gdm nhitng muc nao sau day ? chiém khoang bao
nhiéu tién ? (hoidc tinh theo phan trim) ? chi phi danh cho bao nhiéu ngudi ?

1. Phi chi tiéu trong khach san dong % nguoi
2. Phi 3n ubng ngoai khach san dong % nguoi
3. Phi giao thong ndi dia dong % nguoi
4. Phi giai tri dong % nguoi
5. Tap phi dong % nguoi
6. Phi mua sdm dong % nguoi
(1)Quén 4o hodc trang stc (nhu vi xach, gidy v.v....) dong %
(2)P6 chau bau hodc cam thach dong %
(3)Qua luu niém hodc hang thia cong my nghé dong %
(4)M¥ pham hoic nudc hoa dong %
(5)Pic san ndi tiéng dong %
(6)Thudc 14 hoidc ruou dong %
(7)Thudc Béc hodc thuc pham lanh manh dong %
(8)Pién tir hodc dd dién gia dung dong %
(9)Tra dong %
(10)Nhirng mat hang khac (xin ghi ro) dong %

C9. Ban c6 st dung dich vu hoan thué khi mua hang hay khéng ?
[J(1) Co(Xin tiép tuc tra 10i) [](2) Khong (Xin chuyén dén phan C11.)
C10. Ban cam thay lam thu tuc hoan thué khi mua hang c6 tién loi hay khong ?
[1(1) Co [ 1(2) Khéng
C11. Trong chuyén di du lich lan nay ban c6 sir dung qua cac dich vu thanh toan oline dé thanh toan cac
chi phi?

[](1) C6 » nén tang thanh toan (c6 thé chon nhiéu dap an) :
[J® Alipay [1@ ApplePay  []® Google Pay  []@® JKOSPay []® LINE Pay
C0® Pi @ TaiwanPay  []® WeChatPay  []® Nhiing 4n twong khéac

[1(2) Khong, tai sao ?

317



D. Xu hwéng du lich
D1. Ban sang Dai Loan lan nay di tirng tham gia nhitng hoat dong nao duoc liét ké dudi day :
(C6 thé chon nhiéu dap n)

[_1(1) Du lich sinh thai (nhan vién phong van goi )
[](2) Thé thao hoic thi ddu (bao gém tour xe dap) (nhan vién phong van goi )
[1(3) Tham quan hoat dong I& hoi (nhén vién phong van goi V)

[](4) Tam sudi nudc néng  [J(5) Xoa bop, bam huyét  [](6) Quan ruou, quén Bar

[](7) Tham quan trién 1am  [J(8) Tham quan hoat dong biéu di&n nghé thuat

[_1(9) Tham quan khu di tich [](10) Mua sam  [](11) bi cho dém

[1(12) Hoat dong giai tri dudi nudc (bao gdm céc tour du lich song hd)  [1(13) Leo nui , tan bd

[ 1(14) Tham quan cong xudéng [ _1(15) Céc khu trang trai nghi dudng [ 1(16) Tham quan bd lac
[](17) Khu vui choi cha @& [](18) Yté/cham soc sirc khoe  [](19) Nhirng hoat dong khéc

D2.1. Trong thoi gian & Dai Loan, ban di tham quan diém du lich nao (hodc di dén thim mién nao)? (nhan
vién phong van goi ¥ vai dia diém chinh)

D2.2. Thich nhit 1a diém du lich Tai sa0?

D2.3. Ghét nhit la diém du lich Tai sa0?

D3. Xin vui 1ong cho biét muc do hai 10ng cua ban vé hé théng giao thdng & Pai Loan trong chuyén di

nay :
Mtrc do hai long Khong st dung
e | Hailong | PSP | KNONG | RALKIONG | on tign
g thuong | hailong | hailong
5 4 3 2 1 0

(1) Xe hra cao toc.........co......... ] ] L] L] ] []
(DG i - W ] ] L] L] ] []
(3) Xe dién Metro..................... ] ] L] L] ] []
(4) My bay......cc.cooovvreerrerrenen. ] ] ] [] [] []
(5) Xe bus cong tu hop doanh

(Bao gom Taiwan Tourist, xe ] ] O] L] L] []

buyt du lich hai ting v.v..).....
(6) Xe bus duong dai................ [] ] L] O] ] []
(7) Xe taXi.ooovvverrereerereeeris ] ] ] L] L] []
(8) Thué xe hoi loai nho....... ] ] ] ] ] ]
(9) Xe dap cong cong............... [] ] [] ] [] []
(10) Tau thuyén......cccoceeverenne. ] ] ] L] L] []
(11) Uber...cccviiciiiiice, ] ] ] ] ] ]
(12) Nhimg ly do khac ] ] ] ] ] ]
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D4. Ban c6 mudn quay tré lai Dai Loan khong ?
[_](1) C6, nguyén nhan chinh :
[J1) Dulich  [J(2) Thwong mai [ J(3) Tham duy hoi nghi qubc té hozc trién 1am
[_](4) Tham than hay thim ban be L 1(5) Du hoc [_1(6) Chira bénh

[1(7) Céc nguyén nhan khéac

[ 1(2) Khong, tai sao ?

D5. Ban c6 gidi thiéu cho ban bé dén Pai Loan du lich hay khéng?
[](1) Co [ 1(2) Khong, tai sao ?

D6. Vi trai nghiém trong chuyén di Dai Loan lan nay xin ban cho biét mac do hai 1ong cua ban dbi voi céc
hang muc dudi ddy : (Theo thang diém tir 5-0) (5=rat hai long, 4=hai long, 3=binh thuong, 2=khong hai
long, 1=rat khong hai long, 0=khéng y kién)

1. Tinh tién lgi trong du lich
(1) Thu tuc visa nhanh chONng..........cocooeiiieneinienescee,
(2) Giao thong thuan tién (Diém dén, chuyén bay, Vé...)....
(3) Thiét bi théng tin tién loi (Bién thoai cdng cong qubc
tE, INEEINEL)......eeeeeeeeeee e
(3a) Két ndi Wifi Free d& dang.........ccoovvveeeeveeeeeeseeeenanns

(4) Dé dang cap nhat thong tin du lich.........ccccceveveveieeveeae,

000D Qo

(5) Hé thong giao théng noi dia thuan 10i..........cccccevveenee.
(6) Thu tuc nhap canh tiéN 1gi......cccvvvieeieceiee e

ODoooon OO0 o
Dooooo oo ose
ODoooon OO0 e
N O A
ODoooono oo e

(7) Tha tuc hai quan nhanh chong..........ccocovviiieieiciennen,
2. M6i truong du lich quéc té hoa

(1) Bién chi dudng va bién béo thiét bi cong cong rd rang... [

(2) Ngdn ngir giao tiép du lich rat thuan tién...................... ]

(3) Nguoi dan Dai Loan rat than thien............ccocecvveevennnee, O]
3. Tinh an toan ctia moi treong

0o
0o
0o
0o
0o

(1) Trang thiét bi trong khu vui choi rat an toan...................
(2) AN NINN AL T IO
(3) Trang thiét bi chd tro an toAN...........cccovvvveveereeeerreereena.

(4) Moi truong Ve SiNh SaCh S€.......ovviiiiiiee

O 0o oo
000 oo

(5) Am thire Sach S&, an t0AN..........covvevreeeeseeeseseeee s

I R R AR A
I R N R
I R R AR A
O OO

4. Miire @9 hai 10ng tONG QUAL...........coveveeeereeereeeeeeeeeaae, ]
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D7. Dya vao kinh nghiém hoic trai nghiém trong chuyén du lich 1an ndy, 4n tuong sau dam nhat cua ban
vé Pai Loan la gi ? (C6 thé chon nhiéu dap 4n)

[](1) Cac mon in ngon [](2) Phong canh bd bién [1(3) Tam sudi nude nong
[1(4) Di tich lich st [](5) Bi cho dém [](6) Pap xe ngdm canh

[1(7) bac san dia phuong [](8) Tham quan chuia miéu [1(9) Cudc sdng vé dém & city
[](10) Van hoa thd dan [](11) Yté/cham soc suc khoe  [J(12) Tinh ngudi sdu dam

[ 1(13) Hiéu sach [ 1(14) Cua hang tién loi [ 1(15) Tréi cay

[1(16) Hoat dong L& hoi

[](17) biém du lich

[1(18) Trai nghiém tai khach san (hoac nha tro)

[](19) Nhitng an tuong khac

E. Théng tin ca nhan caa du khach
Moi ban dién thdng tin c& nhan theo hudng dan dudi day :

E1. Quéc tich : E2. Noi ban dang song (Qudc gia / Khu virc) :
E3. Noi dinh cu: (Chi danh cho du khach tir Trung Qudc ding ki™ Du lich tu do jkhi dén Dai Loan)

E4. Tudi : [J(1) 12-19tuéi  [J(2) 20-29tudi  [J(3) 30-39tudi [ ](4) 40-49 tudi
[](5) 50-59 tusi [ 1(6) 60-64 tudi [ 1(7) Trén 65 tudi

E5. Trinh d¢ gido duc : [J(1) Tét nghiép/chua tot nghiép : Cap |, cap 11, cap III, Truong day nghé
[](2) Cao dang, Pai hoc [J(3) Thac si, Tién Si [ ](4) Trinh d6 khéac

E6. Thu nhap 1 ndm cua ban khoang bao nhiéu d6 la M§y?
[ J(1) Du¢i 9.999 USD [ ](2) Twr 10.000USD - 14.999 USD [ ](3) Tu 15.000USD — 29.999USD
[ 1(4) Tu 30.000 USD - 39.999USD [_1(5) Tu 40.000USD — 69.999USD
[ 1(6) Tu 70.000 USD — 99.999USD [1(7) Trén 100.000USD [1(8) Khdng cé dinh

E7. Nghé nghiép :
[](1) Pai biéu Qudc hoi, giam déc, truong phong  [](2) Chuyén vién
[ 1(3) Ky thuat vién va tro ly chuyén mon [_1(4) Nhan vién van phong
[1(5) Nhan vién phuc vu vaban hang [ _](6) Nhan vién nganh Nong, Lam, Ngu nghiép va Chan nudi
[](7) Nhan vién tha cong my nghé  [](8) Nhan vién thao tac va lap rép thiét bj may moc
[](9) Lao dong pho thong  [J(10) Noitrg  [J(11) Hocsinh  [J(12) Nghi huu

[](13) Nhitng nganh nghé khéac

E8. Gioi tinh : [J(1) Nam  [](2) Nix

E9. Tin ngudng tén gido : [ ](1) Khdng [ 1(2) Phat giao [ 1(3) bao giao [ 1(4) Kitb gido
[_](5) Thién Chula gi4o [](6) Hbi gido [1(7) T6n gi&o khéc
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G1. Vo thoi diém nay khi dai dich COVID-19 lay lan toan cau , visao ban van chon dén Pai Loan?
(C6 thé chon nhiéu dap an )
[ 1(1)Dich bénh ¢ Pai Loan khéng nghiém trong
[](2)C6 niém tin vao céc bién phap phong chdng dich cua chinh pha va ngudi dan Pai Loan
[C](3)Hanh trinh tham quan du lich da dugc sap xép tir trudc
[](4)Nhu cau kinh doanh
[](5)Tham gia cac trién 1am hozc hoi nghi quéc té
[1(6)Tham nguoi thén hoac ban bé
[](7)Hanh trinh khdm stc khoé y té da duoc sap xép tir trudc

[ 1(8)Nhiing 1y do khac

3% Nhiing y kién dong gop khac ( Nhan vién phong van ghi lai nhitng cam nhan hai long nhét va khéng hai
long nhat ciing véi y kién dong gop caa du khach )

Hai 1ong nhat:

Rat khdng hai long:

Y kién khéc:
~~~~~~ an thiam héi y Kién xin dwoc két thic, cam on sy hop tac cia ban |
Chuc ban c6 mot chuyéndu lichvuivé! 1 ~~~mme
FL AR R PR n > P
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PRAs M AR A ik tk S 5

Prae 3L A% # 3 ¥ 10704013015

AhE - RPN E

$ <P A 1 108£1% 1p 21104127 31p
MuHHCTEpPCTBO CBA3U OoTAEN Typr3zma

00630p maccaxxupckoro moTpedaeHus U Hanpasinernii B TaiiBane Ha 110 rox
VYBaxkaembliii maccaxup! 3apaBcTByiiTe!
Otnen o TypusMmy Munucrepcra Csizu TaliBaHsi ¢ pagoCcThio MpUHUMAET Baill BU3uT.IIpocum
BaC OTBETUTH Ha BOMPOCHI aHKETHI ATO IIOMOXKET HAaM 3HAYUTEIBHO YITYUIIUTh KAYeCTBO 0OCTYKHUBAHHS
MOCETUTENEeH B Oyy1em.
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\ '—
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i

=
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Crnacub6o 3a Baury nomouis! Otaen no typusmy MuHHCTEPCTBA CBSI3U.

Bpemsi Hauana mocemenusi - ___ Mecsn Jlenb
A. Oomas nudgopmanus
Al. Korna Bbl mpu0sLiu B TaiiBaHb? Ton Mecsn JeHn
A2. Cxombko pa3 Bbl moceniain TaliBaHb 3a mocieanue 3 roga(BKiroyast 3ToT)? pas(a)

A3. CkoibKO AHEH BBl HOTPATHIIN HA IUTAHUPOBAHKE ATOU TOE3/IKH, IIPEXKAE YeM yexarb B TaliBanb?__ JTHEH
B. Il1an noe3gku
B1l. Kakossl nenu moe3nku B TaiiBans? (OcHOBHAS LeJb «A», BTOPHYHAS b «By.)

[ 1(1)OcMmoTp mocTonpumedaTensHOCTER [ 1(2)busnec

[1(3)Mexnynapoanas kondepeHuus wid BeictaBka  |_|(4)B roctu K poACTBEHHUKAM WA APY3bIM

[1(5)O6pa3oBanue [_l(6)Menuuunckas L1(7)dpyroe
[ Eciin ormernTe kak «Typusm», npomokaiiTe oTBeuaTh HaBonpockl B2.1,eciiu apyroe, To
nponycrure B4.)

B2.1. Bel xorga-au0yap mosrydanu uaopmariio o TaiiBaHe mepe moe3 Ko u3 oQuIraaIbHbIX
MPaBUTEIBCTBEHHBIX KAMITAHUN 110 TPOJBUKEHUIO TYPU3MAa UIIM OTYETOB O MOE3AKaX?

[](1)da (ITepetinute k B2-2) [_1(2)Her (ITepeiinute x B3)

B2.2. Uro noBnusiio Ha Bamie pemieHue nocetutsb TaiiBanb?( OTMEThTE YPOBEHbD BIIMSHHS)

Ouer, . Boicoknit OObrunbiii Huzkuii OquBu He Bunen
BBICOKHIA HU3KHU
5 4 3 2 1 0

(1)Ta3€ThI U KYPHAIIBL......vevereverereereeneenes L] L] L] L] [] []
(2)MeTtpo, aBTOOYCHI,

a’pOTIOPTHI,CTAHIIUH U IPYTOe

TPaHCIIOPTHOE 0OOPYAOBAHHE. ............. ] L] ] ] [] L]
() N 30729117 (o Y [] [] [] [] [] []
(4) MexayHapoHbIE TYPHCTHYECCKHE

BBICTABKH HJIA OCOOCHHBIC COOBITHSL........ ] ] ] ] [] ]
(B)PERIAMA. ... [] [] [] [] [] []
(6)TyparenTcTBa, pacKpyTKa MapIupyTa.. L] L] L] L] [] L]
(7)U3 cioB Apyseii U pOACTBEHHUKOB. ... L] L] L] L] [] L]
(8)uTepHET(B TOM YMCIIE COIUATBHBIC

CETH) 1.verveteeueeneeseeeestessestesseeseeeeee e s L] L] L] L] [] []
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B3. Uto u3 nmepeyncieHHoro sBisieTcsl IPUYUHON, TI0 KOTOPOM BBI 3aXOTEIH TTOCETUTH | aliBaHb?
(BbI0epuTe HECKOJIHLKO OTBETOB)

LJ(1)dexopauun [ J(2)[Toxynku [ ](3)Usbickannsie 6moga [ |(4)Dpykrer [ ](5)LBeTsI
[_1(6)Mecro npoxkuBanus [ 1(7)[IpusitHBIN KiuMat [_I(8)Acropuueckue apredarTsl

[_]1(9)Hounsie pa3pieueHus [_](10)®ectuBanu u MeponpusaTus

[](11)Pexpeanmonnnie 00beKTHI (IApK pa3BICUEHUA, 10JI€ I ronb(a, Kypopr ...)
[ 1(12)3npaBooxpanenne [ |(13)TaiiBanbckue oObuau u Kyastypa  [J(14)dpyxkemoOue mozaeit
[1(15)Xopornii 00IIEeCTBEHHBIN MOPSAI0K [1(16)/lemokpaTryecKas IOJIUTHKA

[ 1(17)Benocunennas moesaxa [ 1(18)dpyroe

B4. Kaxkoii cnoco6 goctyna B IHTepHET y Bac OblT BO BpeMs npeObiBaHus Ha TaiiBane?
[_]J(1)He 6bu10 moctyma [ _(2)iTaiwan Free WiFi [ _](3)Free WiFi [ _](4)Mexnynapoaaplii pOyMHHT
[](5)IIpenomnauennas xapra (SIM) [_](6)Ycrpoiicteo Sharing (Router)

C. IloBenenue pacxoaoB

C1. Kak BbI pemuiay myTemecTBoBaTh?

[1(1)YuacTBoBaTh B OE3/KE, OPraHU30BAHHOMN TYPUCTUYECKAM areHTCTBOM

[_1(2)[1nanupoBath CBOK MOE3KY, OPraHM30BAHHON areHTCTBOM (TPYIIIBI 10 OOMEHY, Y4EOHBIE
MOC3KHU, CEMbS U APY3bs U T. 11.)

[1(3)3amnanupoBars CBOE IyTEIIECTBIE U ONPOCUTH TYPUCTHYECKOE ar€HTCTBO 3a0pOHUPOBATE
MECTO MPOYKUBAHUS U aBUAOUIIETHI

[ 1(4) Be3 kakux-1160 g0roBopeHHOCTEN Yepe3 Typuctuueckue arearcrtsa / OTA mist GpoHHpOBaHUS
KHWIbsI 1 OMIJIETOB; MPUCOEIUHUIICS K MEPOTIPUATHUSAM, OPTaHU30BAHHBIM TYPUCTUYECKUM
areHTcTBOM TaiiBaHs 1ociie npuObITHSL..

[1(5) Be3 kakux-m160 10roBopeHHOCTEN yepes Typuctuueckue arearcrsa / OTA s GpoHHpOBaHKs
KWIbs 1 OmIeToB; Hukakue JOrOBOPEHHOCTH ¢ TYPUCTHYECKUM areHTCTBOM TaiiBaHs mocie
MPUOBITHS.

[Ecim Bb1 ormernm (1), nepeiiqure k nynxram C2.1 u C2.2, 3atem nepeiianre k C4. ; ec/iu BbI BbIGpasu (2)
nm (5), nepeiiaure C4. ; eci BbI BoIOpam (3) nim (4), nepeiimure C3.])

C2.1. Ouenure, noxanyicra, Baile TYpUCTHUECKOE areHTCTBO M yCIIyru ruia Ha TaiiBaHe:

Ouenb Xopomo OBsaHo TIoxo Ouenp Her HeycTtpauaer
XOpOILO IUIOXO OIBbITa  TNPHYHHA

5 4 3 2 1 0

(1)ConepxaHue MapuIpyTa............. L] [] ] [] [] ]

(2)Pa3MEILEHHE MECTA. ........vreeenees [] [] [] [] [] []

(3)TpaHCIIOPTHBIE YCIYTH. .............. [] [] [] [] [] []

(4)OpraHu3amus TUTAHUS. .............. [] [] ] [] [] []
(5)YmpaBnsiemblil ypoBEHb

UHTEPIPETAN . ...vveveeeierieenean L] i i i i a

(6)PyKOBOJCTBO IO pearupoBaHUIO 0 n n n n u

Ha 49p €3BBIUaifHEIC CUTyallUH......

(7)PyxoBoacTBo obeit
MPOM3BOIUTEIILHOCTH
OOCTYKUBAHU. ...c..vveeeeeveenieeaness

(8)O011ee BIeUaTJIeHHE. ...............
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C2.2. Yro BbI TymMaeTe 0 cepBHUCE NOKYIOK, OPraHN30BaHHOM TallBaHCKUM TypHUCTUYECKHM

areHTCTBOM -
A. KonmnuecTBo pa3, Korjia Bbl XOJWIH 32 TOKYIIKaMH - pas3 (a)
B. Llena ToBapos : [_(1)Ouens gemeso [ |(2)[demeso [ |(3)Hopmamsro [_](4)doporo

[1(5)Ouens goporo

C3. TTocne mpuOBITHS BBl KOTIa-HUOY b JJOTOBAPUBAIUCH O MOE3/IKaX YePe3 MECTHBIC TYPUCTUUCCKHUEC
arenrctBa / OTA? (ITokanyiicra, OTMETBTE BCE, YTO OTHOCHTCS)
[_1(1)He 65110 [ 1(2)2kckypcus Ha mongas [ 1(3)2kckypcus Ha 1 nenn
[ 1(4)Okckypeus Ha 2 nuas [ 1(5)2kckypcus Ha 3 qus u Gonee

C4. Mecro Barmiero npeobiBanus Ha TaiiBane? (Bbl0epuTe HECKOJIBKO OTBETOB)

(Ouenb Hey10BJIETBOPUTENbHO 1 6211, HEY/10BJIETBOPUTEJIBHO 2 0a/1a, 00bIYHOE 3 0aJlia,
YI0BJIETBOPUTEILHO 4 0a/151a, 04€Hb J10BOJIEH 5 0aJ1J10B.)

[ 1(1)Orens > Ouennre ux oduiee 00CTyKUBAHUE
[ 1(2) T'ocresie noma (wam B & B) > Ouenute ux obuiee 00CTyKUBAHUE

[_1(3)PoaCTBEHHUKH U APY3bs [ 1(4)O61mexuTre [_1(5)Apenza noma

[1(6)Xpam, MOHACTHIPh UK LIEPKOBb L1(7)dpyroe
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C5. V Bac ecTpb Kakue-1u00 IpeoIuIadeHHbIe JTUYHbIEe cOOpHI 10 npue3aa Ha TaiiBaHb? (BKIIIOUast

CaMOCTaATCIIHYIO OIJiaTy, pOACTBCHHUKaAMW,KOMITAHHUAMUA U T. I[.)

[](1)da (IToxkanyiicra, nepeiigure xk C5.1.)

C5-1. OGmras cymma Bariei npenomniaTsl?

([J(1)Bxmroyas aBuabuier

(BamtotHas cucrema

[_]J(2)Her (IMoxxkanyiicra, nepeiigure k C7)
)

[ ](2)Hckmouas aBuaduer)

C6. Kakwue u3 ciaeayronumx pacxo1oB Bl ormiatim 10 npuobitus? ([loxkanyiicra, oTMeTbTe Bee, YTO

OTHOCUTCSI M YKAKUTE LIEHY)

[ l(DIIpenomnara Ha Mmecte

[](3)IIpenomauennpiii Tpaduk B npenenax TaiiBans

[](4)I1nara 3a pa3BieueHuUs

[l(2)Pecropan 3a npenenamMu OTes

[1(6)ITnaTa 3a mokynku

C7. KakoBa o01m1asi CTOMMOCTb Bailiero npeobsiBanus Ha TaliBane?

(BamtotHas cuctema

[](5)Pa3nuunbie cOOpEI

) (He Bri1IouaeT B cedst mpenomiaty C5-1)

C8. IoxaiyiicTa, IepeyrcanTe OOIIYI0 CYMMY 3THX pacxoaoB (win B npoieHTax )(CKoIbKO YeI0BeK?)

1.BHyTpenHue pacxoapl % qel.

2.Ena u HanuTKY 3a peenaMu OTels % Yell.

3. TpaHCcOpTHBIE PACXOMAbL % qell.

4.I1nara 3a pa3BieueHUs % yell.

5.Paznuuanbie cOOpHI % qert.

6.ITnara 3a MoKynku % qert.
(1)Onexna nnu akceccyapbl (KOKaHble CYMKH, OOYBB ...) %
(2)FOBenupHbIe U3AETUs %
(3)CyBenups! wiu u3aenus pyqyHoni padboTsl %
(4)Kocmeruka unu napdromepust %
(5)M3BeCTHBIN WITH CHICIUATBHBIN TPOTYKT %
(6)CurapeTsl UM aTKOTOJTb %
(7)Kuraiickas MeIuIIMHA WK 3I0pOBast MHUIIA %
(8)DneKTpOHHBIE WM AJIEKTPUUYECKUE TPUOOPHI %
(9)Yaii %
(10)Apyroe %

C9. V Bac ecTp yciyra Bo3BpaTa HaJoOTa Ha MOKYITKH?

C10. Kak BBI mymaere, mpolieaypa Bo3BpaTa Hajora Ha MOKYyIKH MpocTa’?
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C11. Bol korma-HUOY b TUIATHIIN 32 3Ty TOE3/IKY, UCHOJb3ysl MOOMIIbHBIN TUIATEX?

[ ](1)da > Ilnarexusie miarpopmbl (BoibepuTe HECKOJILKO OTBETOB)
[1®AliPay  [1@ApplePay  []®Google Pay [ J@®JKOSPay [ JOLINE Pay
C®Pi [1@Taiwan Pay [ ]®WeChatPay [ 1@ Ipyroe

[_](2)Her * nouemy?

D. HanpagJieHue nyTemecTBUM

D1. Bbl yyacTBOBaJIM B CIEAYIOLIMX MEPONIPUATHUAX BO BpeMs Baiero npedoiBanus B TaiiBane?

(Bb10epuTe HECKOJILKO OTBETOB)

[1(1)2ko-Typusm

[_1(2)CriopTuBHbIe COOBITHS (BKIIIOUAS BEIOCHIIEIHYIO TOE3IKY)

[ 1(3)ITocemenue pecrupaneii

[ 1(4)Banna ¢ ropstanmu ucrounnkamu [ |(5)Maccax MiId TOYEYHBIA Maccax

[ _1(6)[Tabb! mitn HOUYHBIE KIyObI [_1(7)BeicTaBku [ 1(8)KynbTypHBIe MEPOTIPUATHS

[ 1(9)ITocemienne naMATHUKOB [_1(10)[Tokynku [ l(11)ITocerienre HOYHBIX PHIHKOB

[ 1(12)AxkTuBHBIH OTABIX Ha BOJE (BKIIOYAs SKCKYPCHIO TI0 03€pPY)

[ 1(13)Typusm / Tpexkunr / memuii Typusm / aabIuHU3M [ 1(14)0O630pHuast pabpuka

[ 1(15)®epma st oTabixa [ 1(16)[1nemennoi Typusm [ 1(17)Temarnueckwuii mapk

[_1(18)3apaBooxpanenue [ 1(19)pyroe

D2.1. Kakue Mecta Bbl OCETHIIN BO BpeMs Ballero npedsiBanus B TaiiBane ?

D2.2. JlrobumMble JOCTONPUMEYATEIbHOCTH [Touemy?

D2.3. He nonpaBuBLIMecs Mecra [Touemy?
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D3. IoxkanyiicTa, OIIECHUTE CBOM YPOBEHB YJOBICTBOPEHHOCTH OOIIIECTBEHHBIM TPAaHCIIOPTOM B TaiiBaHe:!

VPOBEHB YI0OBICTBOPEHHOCTH He
Ouenb v He Ouensb He
JIOBJIE HCITO0JI
yrosier | CpenHe | ymOBJET | yIOBIETB
BOpEH p BOpEH open | P30Bal
5 4 3 2 1 0
(1)CKOPOCTHOM TIOE3 /T ..vvvevevrreraraene, [] [] [] [] [] []
(2)TaiiBanbcKas Kelle3Has JOPOra.... L] L] L] L] [] L]
(BYMRT ..o, ] ] ] [] [] []
(A)CAMOTIET.c.cvvvevrvereiee e [] [] L] L] [] L]
(5) ABToOYycC (BKITFOUACT
JBYX3TaKHBIN YKCKYPCUOHHBIN ]
aBTOOYC U T.
b1 0) TOO [] L] ] L] []
(6)TypucTUYECKHI aBTOOYC............... [] [] [] [] [] L]
(T)TAKCH.c..vvvevererererereie e [] ] L] L] [l []
(8)IIpoKaT aBTOMOOHIIEH. ................... [] [] [] ] L] L]
(9)O6LIECTBEHHBIN BEIOCHIIE. ......... [] ] L] L] [l []
10)TIaPOM....nveiiiiieiieeiee e
(10)t1ap O O O O O O
(LL)UDET ..., ] ] L] ] L] ]
(12)JIpyroe [] [] ] L] [l L]

D4. Bl cHoBa nocetute TaiiBaHb?
[_I(1)da, ocroBHas nens : [J(1)Ocmotp nocronpumMedarensnocreit [ |(2)busnec
[](3)Mexnynaponnas KoH(EPEHIMs WM BHICTABKA

[_1(4)B roctu K poACTBEHHUKAM WITH JPY3bSIM [1(5)O06pasoBanue

[_l(6)Menuuunckas L 1(7)dpyroe

[_1(2)Het, mouemy ?

D5. Pexomenayere 1 Bl pOJICTBEHHUKAM U JIPY3bsSM IyTEIIECTBOBATH HA TaiiBaHb?

[I(1)da [ (2)Her . mouemy ?
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D6. Onenure creneHb Baliei y10BICTBOPEHHOCTH O CIEAYIOUIMM ITyHKTaM -

Ouenb He Quenp
Y noBie HE Her
ynosne - o Cpeane ymaoBie TOBITE
TBOPEH p TBOpeH OfibITa
TBOPEH
1. OcmoTp nocTonpuMeydaTeIbHOCTEH 5 4 3 2 1 0
(DITonyuenue ObicTpoii BU3kI B TaiiBaHb..... L] L] L] L] L] L]
(2)Y no6ctBO nBrkeHus Ha TaiiBase....e
(IIyTEeBbIE TOUKH, PEHCHI, MECTA).......vevoeren. [] [] [] [] [] []
(3)KoMMyHUKAIIMOHHOE 000PYIOBAHUE
[] [] [] [] [] []
(naTEpHET, TEIe(DOHHAS CBA3D) .ovverveerense
(3a)becrmatubiit WiFi ocTy................. ] ] [] [] (] (]
(4)doctym k TypuCTUYECKOM HHDOPMAIIHH. ..... ] ] [] [] ] ]
(5)Y nobHast TpaHCTTOPTHPOBKA
T10 TEPPUTOPH . ...vvvevrrerereereererearesseserenens L] L] L] L] L] L]
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(7)Iporeaypbl TAMOKEHHOTO OPOPMIICHHSL. ... L] [] L] ] []
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[]
[]
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]
]
]
]

(3)dpyxenrobue TaBAHBIIEB. .........ccverreareenenn. L]

3. DKkoj0ornyeckas 6e30MacCHOCTh
(1)OxpaHa Ga3BI OTABIXA....eeveereereereeeeseeneenrennes
(2)Xopomuit conUaNBHBII MOPSIIOK................
(3)Be30MmacHOCTD PABMEIIEHHS.....vvvverveeerenes

(4)YucToTa OKPYIKAFOIICH CPEMBL..vvereereennns
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4.001uii ypoBeHb Y10BJ1€TBOPEHHOCTH.......
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D7. Yro Brieuariuio B TaiiBane Bac Oosbiiie Bcero? (BpidepnTe HeCKOJIBLKO 0TBETOB)
[ 1(1)Bxycusbie 6moga [ ](2)[Twsoxku [ ](3)opsiune ucrounuku [ |(4)McTropudeckue maMsiTHUKH
[1(5)Hounsle peIHKH [ 1(6)Ocmotp Benocumnenos [ l(7)Mecrnas ena
[1(8)ITocemienne xpamMoB [1(9)Houroii ropo [ 1(10)MecrHast KysIbTypa
[ 1(11)3xpaBooxpaneHue L(12)dpyx’enro0HOCTb. KHUTEIEH [ ](13)KHuKHbIE Mara3uHbI

[1(14)KpyrinocyTodHbie Mara3uHsl [ 1(15)®pykTst
[ l(16)DecTuBanu

[ 1(17)docronprmMedaTenbHOCTH

[l(18)Pa3merienue B otesie (MaH g0Ma)

[1(19)Apyroe

E. HepCOHaJILHLIe JaHHbIC

El. I'paxnancTBo -

E2. Mecro xutenbcTBa(cTpana/o0acTs) -

E3. I'opox mnm mocesox - (Tonbko I MACCaKUPOB, MOIAIOIIHMX 3asIBKY

Ha «MHAUBUAYAJIBHOC ITYTCHICCTBUEC) C MATCPUKA AJI ITOCCIICHU A TaﬁBaHﬂ)

E4. Bospacr : [ ](1)12-19 ner [ 1(2)20-29 ner [ 1(3)30-39 ser [1(4)40-49 ner
[ 1(5)50-59 ner [_1(6)60-64 ner [1(7)65 ner wau crapiie

E5. Crenenb oOpazoBaHus -
[_1(1)OkoH4anue HaYaIBHOM M CPEeIHEH IIKOIIBI (BKIIIOUAs BBICIIEE 0Opa30BaHMKE)

[1(2)YuauBepcurer,kosnemx [_l(3)Marwuctp, JOKTOp HayK [1(4)dpyroe

E6. Bam rogoBoii goxon, B mosmapax CIITA?
[1(1)9,999 u umxe [1(2)10,000-14,999 nonnapos [ 1(3)15,000-29,999 nosnapos
[1(4)30,000-39,999 nonnapos [1(5)40,000-69,999 nonnapos [1(6)70,000-99,999 nonnapos
[ 1(7)100,000 u BbimIe [_1(8)Her puKcupoBaHHOTO 10X0/a

E7. PaGora *
[_I(1)IIpencraBuresb 0OIECTBEHHOTO MHEHUS, PYKOBOIHUTENb UIIH MEHEIKED
[_](2)CnenmanbHbiit nepcoHat [1(3)TexHuK WM IIOMOIIHKK CIIENUAIBLHOTO IEPCOHANA
[_1(4)Cnyx06a moaaepxku aen [_1(5)CepBHCHBII WK TOPrOBBIN MEPCOHAI

[_1(6)Cennckoe, necHoe, ppIOHOE X03SHCTBO, J)XMBOTHOBOICTBO, IPOM3BOICTBEHHBIN IIEPCOHAI
[_](7)HaBbIkH, CBA3aHHBIE C TIEPCOHATIOM
[1(8)IIepconan oOGCcayKuBaHUS UK OOCIYKUBAIOLIMN MEXaHUYECKOE 000PY10BAHHE

[_1(9)OcHoBHOM TexHuuecKuii pabouuii uam pabounii [1(10)ToMOX03sHCTBO

[ 1(11)Crynent [](12)ITencuonep [1(13)dpyroe
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E8. Mo : [_J(1)Myxckoit [](2)Kenckuii

EQ. Peurus : [ ](1)Her L 1(2)bynnusm [ 1(3)daocusm [ 1(4)Xpuctuancrso
[I(5)Karonumusm [_I(6)Acnam [_(7)[pyrue yboexnenus

G1. [Touemy BhI Bee eme enete B TaitBanb, korga COVID-19 pacnipoctpansercs mo Bcemy Mupy?
(OTmeTbTe BCe MOAXOASIINE BAPUAHTHI)
[ 1(1)Curyauus ¢ COVID-19 na TaiiBane HecepbesHast
[ ]1(2)1mero noBepue k TallBaHECKOMY MIPABUTENLCTBY M IPOTHBOAITUIEMUYECKIM MEPAM HACEIICHUS
[1(3)CocraBnen TypHCTHYECKUI MapIIPyT
[ l(4)ITotpebrOCTH OHM3HECA
[ 1(5)Yuactre B MeXIyHApOAHOM KOH()EPEHIIMU MM BHICTABKE
[ 1(6) IMocemenue apy3eit nim poaCTBEHHUKOB

[1(7)3ariaHupoBaHHO MEIUIIUHCKOE JIEYEHHUE

[L1(8)Apyroe

>:<I[pyme 3aI1ucu (38.HI/IH_II/IT€, YCM BbI YAOBJICTBOPCHBI 1 HCYAOBJICTBOPCHBI UJIN APYTOC MHeHI/Ie) :

Y nOBIETBOpEH -

He ynosnerBopeH :

ApyToe

~~ Cnacu60 3a COTpYJHUYECTBO ~~  [IpUSITHOTrO MmyTemecTBust JOMOM!
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A 1~ 110 & S S

A1l L0 EXPRETAFARP H—FBEMA

Him: 4%
S S et = 1 i:ﬁ j -

e e | ope RN RS we |y | s
@ 3+ 2,876 727 - 1,981 27 13 128
100.00 25.28 - 68.88 0.94 0.45 4.45
p * 95 73 - 18 1 - 3
100.00 76.84 - 18.95 1.05 - 3.16
% £ 162 9 - 133 12 2 6
100.00 5.56 - 82.10 7.41 1.23 3.70
it " 127 92 - 31 - - 4
100.00 72.44 - 24.41 - - 3.15
R A 235 50 - 143 5 - 37
100.00 21.28 - 60.85 2.13 - 15.74
27 . H 190 88 - 97 - 1 4
100.00 46.32 - 51.05 - 0.53 2.11
5 %k & I 10 9 - 1 - - .
100.00 90.00 - 10.00 - - -
Er R 18 10 - 4 2 2 -
100.00 55.56 - 22.22 11.11 11.11 -
Er= *= i 2 1 - 1 - - -
100.00 50.00 - 50.00 - - -
% " 20 6 - 11 1 - 2
100.00 30.00 - 55.00 5.00 - 10.00
A5 3 2 - - 2 - - -
100.00 - - 100.00 - - -
£ B 7 5 - 1 1 - -
100.00 71.43 - 14.29 14.29 - -
E E3] 1,551 143 - 1,347 2 7 52
100.00 9.22 - 86.85 0.13 0.45 3.35
"o, B . 139 79 - 53 2 1 4
100.00 56.83 - 38.13 1.44 0.72 2.88
T H B R 133 109 - 18 1 - 5
100.00 81.95 - 13.53 0.75 - 3.76
2 i 35 12 - 22 - - 1
100.00 34.29 - 62.86 - - 2.86
4 W B % 150 41 - 99 - - 10
100.00 27.33 - 66.00 - - 6.67

2110 #57 19p 28" 31 p PR > Fp s A HFFREEE4 > Hiend .
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WA 12 L0 ELPREEL L L L

Hix: 4 ;%

I A T 1 12-19 & | 2020 & | 30-39 & | 40-49 & | 50-50 & | 60-64 A& |65 & 1 b
@ = 2,876 40 305 741 573 574 201 352
10000 139 1061 2576  19.92  19.96  10.12  12.24

n * 95 - 13 24 26 16 7 9
100.00 - 1368 2526  27.37 1684 737 947

i i 162 1 32 74 33 15 5 2
10000 062 1975 4568 2037  9.26 309 1.3

it " 127 - 16 50 39 19 3 -
100.00 - 1260 3937 3071 1496 236 -

A EP 235 9 18 75 65 43 15 10
10000 383 766 3191  27.66 1830 638  4.26

s 4B 190 3 19 68 51 33 8 8
10000 158 1000 3579 2684 1737 421 421

5 %k & & 10 - 1 7 1 1 ] )
100.00 - 1000 7000  10.00  10.00 - -

& R 18 - 2 3 7 4 2 -
100.00 . 1111 1667 3889 2222 1111 -

E=R - i 2 - - - 1 1 - -
100.00 - - - 5000  50.00 - -

3 " 20 2 3 6 2 5 1 1
10000 1000 1500 3000  10.00 2500 500 5.0

" 4 2 - - - - 1 - 1
100.00 - - - - 50.00 - 50,00

& B 7 1 3 2 1 - ; -
10000 1429 4286 2857  14.29 - ; -

P ®ml 1,551 15 129 278 253 355 224 207
10000 097 832 1792 1631 2280 1444 1915

T 139 4 18 56 32 21 7 1
10000 288 1295 4029 2302 1511 504 072

FR AR 133 1 25 51 29 22 3 2
10000 075 1880 3835 2180 1654 226 150

o e 35 - 4 5 12 9 2 3
100.00 . 1143 1429 3429 2571 571 857

B e R 150 4 22 42 21 29 14 18
10000 267 1467 2800 1400 1933 933  12.00

211057 19p 287 3L p YR AR AFEREEFH > Haad -
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Hix:1 4 1%

IR A T 1219 & | 20-29 & | 30-39 & | 40-49 & | 50-50 & | 60-64 & |65 & 11t
4 #2876 40 305 741 573 574 201 352
10000 139 1061 2576  19.92 19096 1012  12.24

B Sk - - - - - - - _
¥ w721 3 82 256 192 133 35 26
10000 041 1128 3521 2641 1829 481 358

Fom & o 4| 181 32 190 450 356 413 239 301
10000 162 959 2272 1797 2085 1206  15.19

* g 27 4 15 6 1 - 1 .
10000 1481 5556 2222  3.70 - 370 -

¥ B 13 - - 3 4 3 2 1
100.00 - - 2308 3077 2308 1538  7.69

¥ z 128 1 18 26 20 25 14 24
10000 078 1406 2031 1563 1953 1094 1875

il - AT ABDEREA

211025% 19p 28" 31 pHF > FIREEFEBRBEEEH > EAE -
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Hix:1 4 1%
A i e o 4 %)

P A i 9 4 g
KN 3+ 2,876 1,594 1,282
100.00 55.42 44.58
p EN 95 78 17
100.00 82.11 17.89
+ £ 162 35 127
100.00 21.60 78.40
i 23 127 104 23
100.00 81.89 18.11
BB M 235 127 108
100.00 54.04 45.96
3 4 # 190 124 66
100.00 65.26 34.74
5 %k & I 10 7 3
100.00 70.00 30.00
128 R 18 14 4
100.00 77.78 22.22
EEl 2 2 -
100.00 100.00 -
23| 20 10 10
100.00 50.00 50.00
A5 3 2 - 2
100.00 - 100.00
128 B 7 5 2
100.00 71.43 28.57
E4 23] 1,551 743 808
100.00 47.90 52.10
% . o® . 139 112 27
100.00 80.58 19.42
T H R R 133 118 15
100.00 88.72 11.28
=N prcl 35 21 14
100.00 60.00 40.00
3 @ B R 150 94 56
100.00 62.67 37.33

2110 #57 19p 28" 31 p PR > Fl s A FREEE4 > Hiend .
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Hix: 4%
S 4 2L Lt

ZIR At mr 7 4 oy
N e 2,876 1,594 1,282
100.00 55.42 44.58
¥ 727 628 99
100.00 86.38 13.62
F oA & 1,981 884 1,097
100.00 44.62 55.38
F 27 15 12
100.00 55.56 44.44
5};5 13 5 8
100.00 38.46 61.54
H 128 62 66
100.00 48.44 51.56

LT AT EP AR .
211025% 19p 28" 31 pHF > FIREEFEBRBEEEH > EAE -
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it 16 L0 EXPREEFERF—RELY A

Hix:1 4 1%

5'Ii %cu B3t Y = %}ﬁ i

A (%3 * & maEL Hw AW E
N 3t 2,876 319 1,464 1,086 7
100.00 11.09 50.90 37.76 0.24
p * 95 25 43 27 -
100.00 26.32 45.26 28.42 -
EY B 162 38 90 34 -
100.00 23.46 55.56 20.99 -
s 23| 127 9 96 22 -
100.00 7.09 75.59 17.32 -
I B 235 31 143 60 1
100.00 13.19 60.85 25.53 0.43
2 4y B 190 19 130 41 -
100.00 10.00 68.42 21.58 -
5 %k & I 10 1 9 - }
100.00 10.00 90.00 - -
Er R 18 2 11 5 -
100.00 11.11 61.11 27.78 -
E R 2 : 2 : :
100.00 - 100.00 - -
" 20 4 13 3 -
100.00 20.00 65.00 15.00 -
a2 % 2 2 . . -
100.00 100.00 - - -
Er B 7 - 5 2 -
100.00 - 71.43 28.57 -
E1 " 1,551 141 641 763 6
100.00 9.09 41.33 49.19 0.39
% . o® .2 139 10 73 56 -
100.00 7.19 52.52 40.29 -
T H B OE R 133 13 93 27 -
100.00 9.77 69.92 20.30 -
b prcl 35 3 24 8 -
100.00 8.57 68.57 22.86 -
H W ¥ % 150 21 91 38 -
100.00 14.00 60.67 25.33 -

AL, AAANEREA

211057 19p 32 87 3L p A > Flpe s A ERERF4 - Gona -
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5'Ii %CLL iy T E- 5 — gjﬁ ”

P AL(5 AW < % oL H *ow ¥
KN #* 2,876 319 1,464 1,086 7
100.00 11.09 50.90 37.76 0.24
* i* 727 70 467 190 -
100.00 9.63 64.24 26.13 -
B gk B - - - - -
FoA N P A 1,981 233 908 833 7
100.00 11.76 45.84 42.05 0.35
£ 5 27 - 14 13 -
100.00 - 51.85 48.15 -
¥ By 13 - 7 6 -
100.00 - 53.85 46.15 -
# ia’ 128 16 68 44 -
100.00 12.50 53.13 34.38 -
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HP& 1-8 110 E L33 E 1 7w —3A L 4

Hix: 4%
a1
L wy | ARLRA HIRZ ) gy | | ek
R aEa |\ RFeR | mmex | UULT apa ) T
g2 LR AR A R
@ 2t 2,876 523 1,098 142 48 170 3
100.00 18.18 38.18 4.94 1.67 5.91 0.10
P * 95 22 35 22 3 - -
100.00 23.16 36.84 23.16 3.16 - -
% 23 162 29 43 1 8 9 -
100.00 17.90 26.54 0.62 4.94 5.56 -
it B 127 29 64 13 - 7 -
100.00 22.83 50.39 10.24 - 5.51 -
E T 235 68 73 1 6 24 -
100.00 28.94 31.06 0.43 2.55 10.21 -
3% 4 B 190 58 65 12 4 19 -
100.00 30.53 34.21 6.32 2.11 10.00 -
5 %k & % 10 1 7 1 - 1 -
100.00 10.00 70.00 10.00 - 10.00 -
£ R 18 6 5 3 - - -
100.00 33.33 27.78 16.67 - - -
E=E 2 - 1 1 - - -
100.00 - 50.00 50.00 - - -
3 &) 20 3 8 1 - 2 1
100.00 15.00 40.00 5.00 - 10.00 5.00
A% % 2 - - - - - 1
100.00 - - - - - 50.00
£ B 7 - 4 - - - -
100.00 - 57.14 - - - -
i B 1,551 204 611 29 26 90 -
100.00 13.15 39.39 1.87 1.68 5.80 -
A 139 29 65 15 - 4 -
100.00 20.86 46.76 10.79 - 2.88 -
TR R 133 37 58 29 1 2 -
100.00 27.82 43.61 21.80 0.75 1.50 -
f el 35 6 14 2 - 3 -
100.00 17.14 40.00 5.71 - 8.57 -
A 6 B 150 31 45 12 - 9 1
100.00 20.67 30.00 8.00 - 6.00 0.67
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M 1-8 110 E £ L1 iTw —A ALK S (FR)

Hix:1 4 1%
1 iFy|
. A
F|E A f&zﬁ et 2 12 |GEFTm| ®2 0 |@kAR| HE Aw §
BEAR] ¥4
8 2L 9 8 4 292 122 424 33 -
0.31 0.28 0.14 10.15 4.24 14.74 1.15 -
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sk m 235 96 103 26 8 2
100.00 40.85 43.83 11.06 3.40 0.85
2 4y H 190 74 98 12 2 4
100.00 38.95 51.58 6.32 1.05 211
5 % 5 % 10 3 6 : 1 :
100.00 30.00 60.00 : 10.00 :
124 R 18 10 5 1 - 2
100.00 55.56 27.78 5.56 - 1111
=R ¥ 2 - 2 - - -
100.00 - 100.00 - - -
R 20 8 10 1 1 :
100.00 40.00 50.00 5.00 5.00 -
AR % 2 1 - 1 - -
100.00 50.00 : 50.00 : :
P 5 7 4 2 1 ; -
100.00 57.14 28.57 14.29 - -
E4 23| 1,551 739 610 147 42 13
100.00 47.65 39.33 9.48 2.71 0.84
& . F . 139 39 69 20 9 2
100.00 28.06 49.64 14.39 6.47 1.44
BNH BB R 133 38 78 12 2 3
100.00 28.57 58,65 9.02 150 2.26
R picl 35 12 14 6 2 1
100.00 34.29 40.00 17.14 5.71 2.86
H @ B E 150 50 74 19 6 1
100.00 33.33 49.33 12.67 4.00 0.67
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A 1-48 110 & £ R HRA T EARE TR LRR
— B A A

¥ D%

;IJ‘;“ o T e LT R L | rEL ;?g,—a 2T

@ 2k 2,876 1,187 1,311 291 68 17 2

100.00 41.27 45.58 10.12 2.36 0.59 0.07

p * 95 29 43 15 8 - -

100.00 30.53 45.26 15.79 8.42 - -

% 73 162 52 78 25 5 2 -

100.00 32.10 48.15 15.43 3.09 1.23 -

it B 127 43 57 24 3 - -

100.00 33.86 44.88 18.90 2.36 - -

5B LR 235 100 110 20 3 2 -

100.00 42.55 46.81 8.51 1.28 0.85 -

T 190 71 103 10 4 1 1

100.00 37.37 54.21 5.26 2.11 0.53 0.53

5 &k & i 10 4 5 1 - - -

100.00 40.00 50.00 10.00 - - -

Er 2 18 10 6 2 - - -

100.00 55.56 33.33 11.11 - - -

=R 2 1 1 - - - .

100.00 50.00 50.00 - - - -

A 20 10 9 1 - - -

100.00 50.00 45.00 5.00 - - -

A% 2 2 1 - 1 - - .

100.00 50.00 - 50.00 - - -

Er B 7 4 1 1 1 - -

100.00 57.14 14.29 14.29 14.29 - -

% B 1,551 670 665 167 39 9 1

100.00 43.20 42.88 10.77 2.51 0.58 0.06

A 139 65 63 9 2 - -

100.00 46.76 45.32 6.47 1.44 - -

BOMH BB 133 52 73 7 1 - -

100.00 39.10 54.89 5.26 0.75 - -

o o 35 14 19 1 - 1 -

100.00 40.00 54.29 2.86 - 2.86 -

RN TR 150 61 78 7 2 2 -

100.00 40.67 52.00 4.67 1.33 1.33 -
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W& 1-49 110 & £33 TR T flie2 @ % Free WiFi i $ei% 428
— 3B A
H ;%
;IJ‘;" o T e LT R L | rEL ;?g,—a 2T
8 2L 2,876 817 925 356 95 42 641
100.00 28.41 32.16 12.38 3.30 1.46 22.29
p * 95 25 30 16 5 - 19
100.00 26.32 3158 16.84 5.26 - 20.00
4 B 162 43 51 30 6 4 28
100.00 26.54 31.48 18.52 3.70 2.47 17.28
it 2 127 39 41 20 8 1 18
100.00 30.71 32.28 15.75 6.30 0.79 14.17
- i 235 67 77 33 6 3 49
100.00 28.51 32.77 14.04 2.55 1.28 20.85
3% 4 B 190 54 75 15 1 - 45
100.00 28.42 39.47 7.89 0.53 - 23.68
5 ko7 O% 10 3 2 1 - . 4
100.00 30.00 20.00 10.00 - - 40.00
1= R 18 6 7 1 - - 4
100.00 33.33 38.89 5.56 - - 22.22
= *= ?? 2 - 2 - - - -
100.00 - 100.00 - - - -
3 " 20 7 7 1 - - 5
100.00 35.00 35.00 5.00 - - 25.00
A% % 2 1 - 1 - - -
100.00 50.00 - 50.00 - - -
Er B 7 4 3 - - - -
100.00 57.14 42.86 - - - -
E4 23| 1,551 439 442 195 61 27 387
100.00 28.30 28.50 12.57 3.93 1.74 24.95
T 139 50 52 13 4 3 17
100.00 35.97 37.41 9.35 2.88 2.16 12.23
T E N R R 133 31 67 13 2 - 20
100.00 23.31 50.38 9.77 1.50 - 15.04
u 8 35 10 14 3 - 2 6
100.00 28.57 40.00 8.57 - 5.71 17.14
A TR S 150 38 55 14 2 2 39
100.00 25.33 36.67 9.33 1.33 1.33 26.00
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4 150 110 E X P EFRELETER L HBFTATE S QAL LR
—RE ALk A
Hiz 14 1%
;IJ‘;“ o T e LT R L | rEL ;?g,—a 2T
@ 2k 2,876 622 676 146 13 3 1,416
100.00 21.63 23.50 5.08 0.45 0.10 49.24
2 A~ 95 17 25 14 1 - 38
100.00 17.89 26.32 14.74 1.05 - 40.00
X ® 162 38 40 4 - - 80
100.00 23.46 24.69 247 - - 49.38
it 23] 127 30 47 13 - 1 36
100.00 23.62 37.01 10.24 - 0.79 28.35
5k .Em 235 56 70 6 - - 103
100.00 23.83 29.79 2.55 - - 43.83
3 4 H 190 33 48 2 - - 107
100.00 17.37 25.26 1.05 - - 56.32
5 %k & % 10 2 3 1 - - 4
100.00 20.00 30.00 10.00 - - 40.00
& R 18 1 4 1 - - 12
100.00 5.56 22.22 5.56 - - 66.67
E=R ¥ 2 - 1 - - - 1
100.00 - 50.00 - - - 50.00
23| 20 7 4 - - - 9
100.00 35.00 20.00 - - - 45.00
A% 3 2 - - - - - 2
100.00 - - - - - 100.00
N B 7 4 1 1 - - 1
100.00 57.14 14.29 14.29 - - 14.29
4 23| 1,551 363 312 68 4 1 803
100.00 23.40 20.12 4.38 0.26 0.06 51.77
A" 139 19 33 17 2 1 67
100.00 13.67 23.74 12.23 1.44 0.72 48.20
SRRV 133 17 36 10 5 - 65
100.00 12.78 27.07 7.52 3.76 - 48.87
e pi<) 35 5 9 3 - - 18
100.00 14.29 25.71 8.57 - - 51.43
H @ o 150 30 43 6 1 - 70
100.00 20.00 28.67 4.00 0.67 - 46.67
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Hpd 151 110 & £ 35 % B T FIE2 B A A T flei LA
—RB AR A

H = ;%

;.J—;— o wr | 2¥mi | mi ja | ami | E.’gi 24 sk
8 2k 2,876 1,330 1,242 155 24 6 119
100.00 46.24 43.18 5.39 0.83 0.21 4.14
P A 95 33 46 10 1 1 4
100.00 34.74 48.42 10.53 1.05 1.05 4.21
Y B 162 66 68 13 6 - 9
10000 4074 4198 8.02 3.70 : 5.56
it 3| 127 47 54 14 3 1 8
100.00 37.01 42.52 11.02 2.36 0.79 6.30
PRI 235 101 115 13 : : 6
100.00 42.98 48.94 5.53 - - 2.55
27 4e e 190 63 104 9 - - 14
100.00 33.16 54.74 4.74 - - 7.37
5 % & I 10 3 6 1 - - -
10000 3000 6000  10.00 : : i
. % 18 6 8 : i i 4
100.00 33.33 44.44 - - - 22.22
= & 2 i 2 i i i i
100.00 - 100.00 - - - -
4 " 20 13 6 . i i 1
10000 6500  30.00 : : : 5.00
15 4 2 . 1 . i i 1
100.00 . 5000 : : . 50,00
& B 7 2 3 1 1 ; ;
100.00 28.57 42.86 14.29 14.29 - -
i w1551 829 606 70 10 3 33
100.00 53.45 39.07 451 0.64 0.19 2.13
% . F & 139 57 59 7 1 - 15
100.00 41.01 42.45 5.04 0.72 - 10.79
R 133 30 76 11 2 - 14
100.00 22.56 57.14 8.27 1.50 - 10.53
. o 35 15 14 1 - 1 4
100.00 42.86 40.00 2.86 - 2.86 11.43
@ M OE 150 65 74 5 - - 6
100.00 43.33 49.33 3.33 - - 4.00
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A 152 110 & %3 e £ Bk I fle » MSEE X fleum R
— B Ak A

Hix: 4%
ﬁgﬁw wi AL L $id AAL | A AEL
@ 2t 2,876 1,405 1,179 202 57 33
100.00 48.85 40.99 7.02 1.98 1.15
p * 95 38 45 9 2 1
100.00 40.00 47.37 9.47 2.11 1.05
n 23 162 82 60 15 3 2
100.00 50.62 37.04 9.26 1.85 1.23
it " 127 49 61 14 3 -
100.00 38.58 48.03 11.02 2.36 -
R S 235 118 103 8 5 1
100.00 50.21 43.83 3.40 2.13 0.43
350 4 H# 190 78 106 2 2 2
100.00 41.05 55.79 1.05 1.05 1.05
5 k& I 10 4 5 1 - -
100.00 40.00 50.00 10.00 - -
2 2 18 10 7 - - 1
100.00 55.56 38.89 - - 5.56
= & 7 2 1 1 - - -
100.00 50.00 50.00 - - -
3 £ 20 10 6 4 - -
100.00 50.00 30.00 20.00 - -
Ax % 2 - 1 1 - -
100.00 - 50.00 50.00 - -
£ B 7 4 1 2 - -
100.00 57.14 14.29 28.57 - -
i e 1,551 828 562 114 29 18
100.00 53.38 36.23 7.35 1.87 1.16
. ® . 139 58 64 7 6 4
100.00 41.73 46.04 5.04 4.32 2.88
TR R 133 34 78 15 3 3
100.00 25.56 58.65 11.28 2.26 2.26
o P 35 23 10 1 1 -
100.00 65.71 28.57 2.86 2.86 -
TR 150 68 69 9 3 1
100.00 45.33 46.00 6.00 2.00 0.67
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W& 153 110 # @i LTz asME M S T s LR

— 3B Ak e
Hiz 14 1%
5*1% ﬁtw wE AL s ¥ 3 iE R ¥ ER
KN 2,876 1,454 1,182 176 36 28
100.00 50.56 41.10 6.12 1.25 0.97
P 95 40 44 10 - 1
100.00 42.11 46.32 10.53 - 1.05
* 162 85 59 12 3 3
100.00 52.47 36.42 7.41 1.85 1.85
it 127 50 61 13 3 -
100.00 39.37 48.03 10.24 2.36 -
5 & @ 235 118 103 8 4 2
100.00 50.21 43.83 3.40 1.70 0.85
Y 190 80 104 3 2 1
100.00 42.11 54.74 1.58 1.05 0.53
5 &k @ 10 4 5 1 - -
100.00 40.00 50.00 10.00 - -
124 18 10 7 - - 1
100.00 55.56 38.89 - - 5.56
= *= 2 1 1 - - -
100.00 50.00 50.00 - - -
%} 20 9 10 1 - -
100.00 45.00 50.00 5.00 - -
& s 2 - 1 1 - -
100.00 - 50.00 50.00 - -
124 7 3 4 - - -
100.00 42.86 57.14 - - -
3 1,551 866 556 101 14 14
100.00 55.83 35.85 6.51 0.90 0.90
& ¥ 139 56 65 8 5 5
100.00 40.29 46.76 5.76 3.60 3.60
oo H @ 133 38 80 11 3 1
100.00 28.57 60.15 8.27 2.26 0.75
@ 35 24 10 - 1 -
100.00 68.57 28.57 - 2.86 -
H @ 3 150 70 72 7 1 -
100.00 46.67 48.00 4.67 0.67 -
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W& 154 10 #X %2 HBREABERNECLEEE 2LXTHTEE
% RALR — B Wy A

H: 4%

S S e T A T A T T A A R T
2,876 1,144 1,062 336 60 21 253
100.00 39.78 36.93 11.68 2.09 0.73 8.80
95 20 40 21 3 2 9
100.00 21.05 4211 22.11 3.16 2.11 9.47
* 162 88 52 12 2 1 7
100.00 54.32 32.10 7.41 1.23 0.62 4.32
127 39 61 17 1 1 8
100.00 30.71 48.03 13.39 0.79 0.79 6.30
235 % 92 31 5 1 10
100.00 40.85 39.15 13.19 2.13 0.43 4.26
190 62 84 18 8 1 17
100.00 32.63 44.21 9.47 4.21 0.53 8.95
10 4 4 - 2 - -
10000 4000 40.00 - 2000 : :
18 3 10 1 - - 4
100.00 16.67 55.56 5.56 - - 22.22
2 1 1 - - - -
100.00 50.00 50.00 - - - -
20 7 8 3 - - 2
10000 3500 4000 1500 : - 1000
2 - - 2 - - -
100.00 : - 10000 : : :
7 5 2 - - - -
100.00 71.43 28.57 - - - -
1,551 700 512 166 27 9 137
100.00 45.13 33.01 10.70 1.74 0.58 8.83
139 33 55 24 3 1 23
100.00 23.74 39.57 17.27 2.16 0.72 16.55
133 14 72 25 4 1 17
100.00 10.53 54.14 18.80 3.01 0.75 12.78
35 11 11 3 3 3 4
100.00 31.43 31.43 8.57 8.57 8.57 11.43
150 61 58 13 2 1 15
100.00 40.67 38.67 8.67 1.33 0.67 10.00
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# 1-55 110 # X+ EHBEALRBRFC L RSHRF T HEL LF
BARR —REOH AL
H ;%
S S e T A T A T T A A R T
8 2k 2,876 1,319 973 273 71 11 229
100.00 45.86 33.83 9.49 2.47 0.38 7.96
p S 95 26 35 18 4 - 12
100.00 27.37 36.84 18.95 4.21 - 12.63
* B 162 99 50 6 1 - 6
10000  6L11 3086 370 062 .3
it 23 127 26 57 31 7 2 4
100.00 20.47 44.88 2441 5,51 1.57 3.15
sk 285 120 % 9 2 : :
100.00 51.06 40.85 3.83 0.85 - 3.40
2T 4y H 190 76 81 15 5 1 12
10000 4000 4263  7.89 263 053 632
B % 7 % 10 4 ? 1 2 ! ]
10000 4000 2000 1000 2000  10.00 :
i % 18 3 9 3 2 : 1
100.00 16.67 50.00 16.67 11.11 - 5.56
E= ® ¥ 2 1 1 - - - -
100.00 50.00 50.00 - - - -
4 " 20 5 9 4 2 i .
10000 2500 4500 2000  10.00 : :
i 3 2 : : 2 : : :
100.00 : - 100.00 : : :
& B 7 1 4 2 - - -
100.00 14.29 57.14 28.57 - - -
Ed 23] 1,551 845 447 81 12 2 164
100.00 54.48 28.82 5.22 0.77 0.13 10.57
% . ' . 139 32 58 34 9 2 4
100.00 23.02 41.73 24.46 6.47 1.44 2.88
BOMH BB 133 10 61 40 18 1 3
10000 752 4586 3008 1353 075 226
g P 35 12 9 8 1 - 5
100.00 34.29 25.71 22.86 2.86 - 14.29
H ¥ o E 150 59 54 19 6 2 10
100.00 39.33 36.00 12.67 4.00 1.33 6.67
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WA 156 L0 &SP MEHRLBRAE 2L PNNERL L h
BARR —REOH AL
H = ;%
;.J—;— o wr | 2¥mi | mi ja | ami | E.’gi 24 sk
@ o[ 2876 1,864 894 %4 15 3 6
100.00 64.81 31.08 3.27 0.52 0.10 0.21
P A 95 58 32 4 - - 1
10000 6105 3368 421 : : 105
Y B 162 105 50 6 1 - -
10000 6481 3086 3.70 0.62 i i
i - 127 69 50 8 : : :
100.00 54.33 39.37 6.30 - - -
s E e 235 154 77 2 1 1 -
100.00 65.53 32.77 0.85 0.43 0.43 -
s o ow 190 112 74 3 1 - .
10000 5895  38.95 158 0.53 : i
5 &k & I 10 6 3 1 - . .
10000 6000 3000  10.00 : : i
Er £ 18 11 6 1 - - -
100.00 61.11 33.33 5.56 - - -
= ®= % 2 1 1 - - - -
100.00 50.00 50.00 - - - -
4 " 20 11 9 . i i .
10000 5500 4500 : : : i
i 3 2 : : 2 : : :
100.00 : . 100,00 : : i
& B 7 6 1 ] - - ;
100.00 85.71 14.29 - - - -
3 23] 1,551 1,051 432 54 9 2 3
100.00 67.76 27.85 3.48 0.58 0.13 0.19
% . F & 139 92 45 1 - - 1
10000 6619 3237 0.72 i i 0.72
TR 133 73 57 1 1 - 1
10000 5489 4286 0.75 0.75 : 0.75
5 o 35 25 9 i 1 i :
100.00 71.43 25.71 - 2.86 - -
@ o E 150 90 48 11 1 - -
100.00 60.00 32.00 7.33 0.67 - -
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W& 157 L0EXPFREIFRRL 2B LBBHRVBAELT 2ARLER
— B i A
i i ;%
5'J’;“ o EC S ST ST £ | rEd ;?g,—a 2R
@ = 2,876 1,250 1,006 107 17 6 490
100.00 43.46 34.98 3.72 0.59 0.21 17.04
p * 95 37 29 4 - - 25
100.00 38.95 30.53 421 - - 26.32
“ ® 162 73 57 8 1 - 23
100.00 45.06 35.19 4.94 0.62 - 14.20
it " 127 51 47 3 - 1 25
100.00 40.16 37.01 2.36 - 0.79 19.69
5 8. EP 235 89 96 12 1 - 37
100.00 37.87 40.85 5.11 0.43 - 15.74
3 4 B 190 58 85 4 3 - 40
100.00 30.53 44.74 211 1.58 - 21.05
5 %k 9 I 10 4 4 1 - - 1
100.00 40.00 40.00 10.00 - - 10.00
£ R 18 11 4 - - - 3
100.00 61.11 22.22 - - - 16.67
E=R ¥ 2 - 1 - - - 1
100.00 - 50.00 - - - 50.00
" 20 12 4 - - - 4
100.00 60.00 20.00 - - - 20.00
A% E 2 - 1 - - - 1
100.00 - 50.00 - - - 50.00
£ B 7 4 1 - - - 2
100.00 57.14 14.29 - - - 28.57
F " 1,551 690 519 61 8 5 268
100.00 44.49 33.46 3.93 0.52 0.32 17.28
g i 139 77 42 3 - - 17
100.00 55.40 30.22 2.16 - - 12.23
ST T} 133 61 49 2 1 - 20
100.00 45.86 36.84 1.50 0.75 - 15.04
o i 35 15 14 2 1 - 3
100.00 42.86 40.00 5.71 2.86 - 8.57
RRTITI & 150 68 53 7 2 - 20
100.00 45.33 35.33 4.67 1.33 - 13.33
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W4 158 110 #X P EHEEX 2B 2IAE X AFARIER
— B A
H i ; %
;.J—;— o wr | 2¥mi | mi ja | ami | E.’gi 24 sk
1 . 2,876 1,552 1,167 124 20 9 4
100.00 53.96 40.58 4.31 0.70 0.31 0.14
P * 95 50 40 5 - - -
100.00 52.63 42.11 5.26 - - -
% £3 162 86 67 8 1 - -
100.00 53.09 41.36 4.94 0.62 - -
i ) 127 64 57 5 - 1 -
100.00 50.39 44.88 3.94 - 0.79 -
BB 235 121 101 11 1 - 1
100.00 51.49 42.98 4.68 0.43 - 0.43
3 4w 190 78 103 5 3 1 -
100.00 41.05 54.21 2.63 1.58 0.53 -
5 % & I 10 6 3 1 - - -
100.00 60.00 30.00 10.00 - - -
tr 3 18 12 6 - - - -
100.00 66.67 33.33 - - - -
N 2 - 2 - - - -
100.00 - 100.00 - - - -
3 " 20 13 6 1 - - -
100.00 65.00 30.00 5.00 - - -
AX 3 2 1 1 - - - -
100.00 50.00 50.00 - - - -
= B 7 5 2 - - - -
100.00 71.43 28.57 - - - -
P " 1,551 877 580 73 13 6 2
100.00 56.54 37.40 4.71 0.84 0.39 0.13
T 139 83 51 4 - - 1
100.00 59.71 36.69 2.88 - - 0.72
T E B E 133 62 70 1 - - -
100.00 46.62 52.63 0.75 - - -
gz__ i 35 18 17 - - - -
100.00 51.43 48.57 - - - -
oW e 150 76 61 10 2 1 -
100.00 50.67 40.67 6.67 1.33 0.67 -
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4 159 L0 E2XPEZHBERFIM2ZAFEAST 2BILALR
— 3B Ak A
H ;%
E'J_; f\cw Ry | AFERL | BR i€ LR f?gi Rk
8 2L 2,876 1,419 1,132 113 13 8 191
100.00 49.34 39.36 3.93 0.45 0.28 6.64
p S 95 50 39 4 - - 2
100.00 52.63 41.05 421 - - 211
* B 162 70 72 8 - - 12
100.00 43.21 44.44 4.94 - - 7.41
it 23 127 61 55 6 - 1 4
100.00 48.03 43.31 4.72 - 0.79 3.15
R L i 235 105 94 7 1 - 28
100.00 44.68 40.00 2.98 0.43 - 11.91
2T 4y H 190 71 100 3 3 2 11
100.00 37.37 52.63 1.58 1.58 1.05 5.79
5 &k & I 10 5 4 1 - . .
100.00 50.00 40.00 10.00 - - -
=Y R 18 11 7 - - - -
100.00 61.11 38.89 - - - -
= ®= ﬁ 2 - 2 - - - -
100.00 - 100.00 - - - -
4 " 20 12 7 . i i 1
100.00 60.00 35.00 - - - 5.00
15 4 2 1 1 . i i .
100.00 50.00 50.00 - - - -
& B 7 5 2 ] - - ;
100.00 71.43 28.57 - - - -
E4 23] 1,551 793 556 71 7 5 119
100.00 51.13 35.85 4.58 0.45 0.32 7.67
% . ' . 139 84 48 3 - - 4
100.00 60.43 34.53 2.16 - - 2.88
TR 133 60 69 4 . - -
100.00 4511 51.88 3.01 - - -
- % 35 21 13 ; - - 1
100.00 60.00 37.14 - - - 2.86
O TR T 150 70 63 6 2 - 9
100.00 46.67 42.00 4.00 1.33 - 6.00
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A 160 110 # L LHBRBET 2R L BRAFL AFNELER
—RB AR A

H > ;%
;.J—;— o wr | 2¥mi | mi ja | ami | E.’gi 24 sk
s 2L 2,876 1,161 1,349 310 45 9 2
100.00 40.37 46.91 10.78 1.56 0.31 0.07
P A 95 25 44 23 3 - -
100.00 26.32 46.32 24.21 3.16 - -
Y B 162 12 81 9 - - -
10000 4444  50.00 5.56 : : i
it 23 127 41 63 19 4 - -
100.00 32.28 49.61 14.96 3.15 - -
som L 235 97 119 16 2 - 1
100.00 41.28 50.64 6.81 0.85 - 0.43
27 4e e 190 63 114 11 2 - -
10000 3316  60.00 5.79 1.05 : i
5 % & I 10 3 6 1 - - -
10000 3000 6000 1000 : : i
Er £ 18 11 7 - - - -
100.00 61.11 38.89 - - - -
= &y 2 : 2 i i i i
100.00 - 100.00 - - - -
4 " 20 10 9 1 i i .
10000 5000 4500 5.00 : : :
15 4 2 1 1 . i i .
10000 5000  50.00 : : : i
& B 7 6 1 ] - - ;
100.00 85.71 14.29 - - - -
3 23] 1,551 642 679 192 30 7 1
100.00 41.39 43.78 12.38 1.93 0.45 0.06
% . F & 139 12 57 10 - - -
10000 5180  41.01 7.19 : : i
TR 133 48 76 9 - - -
10000 3609 5714 6.77 i i i
. o 35 15 16 3 1 - ;
100.00 42.86 45.71 8.57 2.86 - -
H @ o R 150 55 74 16 3 2 -
100.00 36.67 49.33 10.67 2.00 1.33 -
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A 161 110 # KL HBRRT 2R REFL AFNELER
— B A

H > ;%
;.J—;— o wr | 2¥mi | mi ja | ami | E.’gi 24 sk
W o 2,876 1,044 1,453 319 46 9 5
100.00 36.30 50.52 11.09 1.60 0.31 0.17
P *~ 95 19 49 22 5 - -
10000  20.00 51.58 23.16 5.26 - -
= FE 162 71 84 7 - - -
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