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Directions for the Tourism Bureau, MOTC’s Incentives for
the Promotion of Visits to Taiwan by Overseas Cruise Ships
2018.4.23
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1. Purpose: To actively compete for cruise ships from around the
world that bring passengers from other countries as well as from
mainland China (including Hong Kong and Macau) to stop in
Taiwan, the Tourism Bureau (hereinafter “the Bureau’), Ministry
of Transportation and Communications, has formulated this
incentives and subsidies program.
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2. Target of the program: Foreign-registered and -owned cruise
lines from overseas countries or mainland China (including Hong
Kong and Macau).
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. Definition of cruise ships and cruise ship passengers:
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3.1 Cruise ships: Overseas or mainland Chinese (including

Hong Kong and Macau) passenger ships that are used for
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leisure voyages, where the voyage itself and the ship’s
amenities are part of the experience, as well as the different
destinations (ports-of -call) along the way, and that transport
passengers from overseas areas to Taiwan.
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3.2 Cruise ship passengers: Passengers who are citizens of a
foreign country or mainland China (including Hong Kong

and Macau), but not including the crew.
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4. Conditions for qualifying for incentives and subsidies:
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4.1 Visits to one or more ports in Taiwan by overseas cruise

ships are counted as one ship-call and will receive a subsidy

for each ship-call. Each cruise company can apply for this

subsidy for a maximum of fifteen ship-calls per year

(January 1 of the current year to December 31).
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4.2 The amount of sub5|dy will be based on the total duration of
stay in Taiwan for each ship-call. Overseas cruise ships
which berth in Taiwan for more than 12 hours will receive a
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subsidy of up to US$15,000 for each ship; those that stay for
less than 12 hours will receive a subsidy of up to US$7,500.
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4.3 Excluded are ships chartered by businesses, travel agencies
or others. Applicants may not apply for this subsidy in

combination with the Bureau’s other subsidy or promotional
programs.
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4.4 The subsidy must be used for overseas marketing programs
and product development.
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4.5 Cruise ships that wish to apply for the subsidy must

complete their ship-calls in Taiwan prior to January 31,
2020.
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The marketing programs and product development mentioned in
Article 4.4 refer to advertising, travel fair participation, trade
show marketing, promotional activities (such as road shows in
target source markets), media and familiarization tours, themed

cruises, or other purposes that are specially approved by the
3
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Bureau.
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5. Application and Examination Procedures
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5.1 Cruise ships should follow Taiwan’s laws and regulations
governing commercial ports, the shipping industry and
shipping in applying for permission to enter and leave

Taiwan’s ports.
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5.2 Application can be made by the cruise company (including
branch offices) or its Taiwan agent. Application should be
submitted at least two months prior to the arrival of the first
eligible ship-call (See Appendix 1) to one of the Bureau’s
overseas offices (either at the location where the cruise
company is based or at another location where the cruise
company has made a stopover, or at a nearby office), so that
it can be forwarded to the Bureau for verification. The
submission deadline is October 31, 2020.
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5.3 The Bureau’s overseas offices will make an initial

assessment of an application based on its content (the
nationality of the cruise ship, itinerary, estimated duration of
stay in Taiwan, estimated numbers of passengers, how the
subsidy will be used, and other relevant information).
Applications that meet the requirements will be forwarded to
the Bureau for approval.
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6. Source of funds: The source of funds for the subsidies and the
costs of running this subsidy program come from the Bureau’s
tourism development budget. The subsidy will be granted on a

first-come, first-served basis.
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7. Reimbursement Procedures
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7.1 Upon completion of their ship-calls, cruise lines that have
been approved to receive the subsidy should invoice the
Bureau within 3 months from the date of the last ship-call in
Taiwan (See Appendix 2).
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7.2 Cruise lines or their representative agencies are required to
present a full set of the following supporting
documents/materials together with master invoice for
verification:

a. The cruise ships’ berthing records at the respective
terminals in the concerned ports,

b. A passenger profile analysis based on the available
parameters of the concerned sailings,

c. The cruise ship’s actual itinerary,

d. Tear sheets of advertisements, promotional leaflets,
photographs, footage and/or other supporting materials of
the approved marketing activities/product development
programs together with the original copies of master
invoices.

e. In case there are third-party vendors, photocopies of
invoices from the third-party vendors to the cruise
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company are needed to support the actual amount spent on
the approved marketing activities/product development
programs.
After the Bureau’s overseas offices review and verify the
supporting documents submitted, they will be forwarded to
the Bureau for approval of the invoiced amount.
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7.3 The amount of subsidy approved will be based on the actual
berthing time referred to in Article 4.2, but will not exceed
the amount of actual expenditures referred to in Article 4.4.
The payment will be directly made into the US-dollar
account provided by the cruise company.
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8. Those ellglble for subsidies must submit applications and
complete supporting material within the period mentioned in
Article 5 and Article 7. Late submission of the above mentioned
invoices and documents will not be accepted and may render the

funding approval void.
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9. Directions and inspections: The Bureau’s overseas offices are
responsible for giving instructions to applicants. Should the
following incidents occur, the offices should forbid the applicant
from applying for subsidies for one year:
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9.1 False reporting or inflating the duration of stay in Taiwan
will necessitate the return by the cruise company of the
relevant portion of the subsidy received.
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9.2 In case the actual duration of stay in Taiwan is 70 percent or
less than the hours indicated in the cruise company’s initial
application, 5 percent of the subsidy to be awarded will be
deducted, so as to encourage cruise ships to achieve their
goal for the duration of stay hours.
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Application for the Tourism Bureau, MOTC's Incentives for the

Promotion of Visits to Taiwan by Overseas Cruise Ships

¢ 3 p #(F =) Application date: (yyyy)/____ (mm)/___ (dd)

5 2 7 FHL Cruise Company Information:

= F R
Company
Name
gt
P T3
Person in TeIF
charge
l%‘uﬁi_ Title Email
B ht
Address
P ?\;ﬁ—"f?fﬂ% SRR HEPEANE B B RA ? W = 2R 75y $“§*§
L2 E AR R (ZARB2EM) MG PHP 2 2 o Please submit

a photocopy of the company registration certificate, or the verification
documents of foreign-registered and owned cruise companies from overseas
countries or mainland China (including Hong Kong and Macau).

R FGRAT (FEEMBAPH AR B FEB L)

Representative Agency Information (please fill out if the cruise company is
applying through a representative agency):

= F RH
Company

Name

Contact
Person

=H
%
T

Tel
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l%‘«fﬁ_ Title Email

MR o P &Y P ¥ (2 &) - The representative agency must
provide an original letter of authorization bearing the cruise company’s
letterhead.

W53 #L Cruise Ship Information

4 7 AL

Name of Cruise

4540 B 7
Cruise Ship
Registry

% E A
Estimated
number of
passengers

Dj\%ﬂj’ﬂn}(?hi’% B Ak (TAL @ 4 jxf‘_ EE o {r""’: FER)
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[ ] The cruise is not chartered by a company or travel agency. (Please check)

(This incentive program is not available for such chartered cruises.)

A% B+ 2L |tinerary:

> AU (T AP Complete itinerary:

(¥ % %t i Can be submitted as an attachment)
> %A v B2 LP ¢ Details on port calls in Taiwan:

e BB Arrival Port:

Bk P (ETA): / / (# yyyy/" mm/p dd) I (PEFF time)
A1 7B BF R (ETD): / / (£ yyyy/? mm/F dd) : (FF ¥ time))
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e 13} B v Departure Port:

[ ]k »~ 8 © same as Arrival Port

E/E‘/f? FE FE’F(ETA) / / (# yyyy/? mm/p dd) . (PR time)
A0 B FE FE’F(ETD) / / (# yyyy/? mm/p dd) . (PR time)

e H s iFH B v Will this cruise ship visit other ports?
[ ]& No (13, 44T > Yes, details as follows:

BT - fi Port:

Bk PF R (ETA): / / (& yyyy/? mm/p dd) : (PFF¥ time))
4176 BF R (ETD): / / (# yyyy/? mm/p dd) : (P5 ¥ time)

BT - fi Port:

1B B (ETA): / / (# yyyy/? mm/p dd) : (P5 ¥ time)
4176 BF Y (ETD): / / (# yyyy/? mm/p dd) : (F5 ¥ time)

NGRS/ R EE B A 0 BRI F M P RS 2 A A
7 kL o Please submit a photocopy of the cruise ship reglstry, and other
supporting documents for eligibility.

34 ?Jv in % o3 «Jﬁ_d_- B erg\,J;; i 2 ég% r’fﬁ- Lég% N :sﬁ»hé— S AL
B EZARER RET TR 2 ,'3% o If the ship is not registered under
the name of the cruise line, please provide an official statement from the
registered owner of the ship as a proof that the ship is operated by the
applicant.

% ETA: Estimated Time of Arrival

¢ ETD: Estimated Time of Departure

Fﬁ-ﬁgaéfﬁ REZ EERY SN
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Amount of subsidy applied for, and planned use:

& B % 8B v 20 B PF#ic ¢ Total Duration of Stay in Taiwan

(]t = g™ et b b F 5= +7 7 % & o Forportcalls of less than 12
hours, a maximum subsidy of US$7,500 is given.
[HAgiE+ = | pF et 25 % 5 - 87 -+ % £ -For port calls of more than 12

hours, a maximum subsidy of US$15,000 is provided.

238 % * > ;% Planned use of the subsidy:

M dREFRLT P FRe 7 LA P YER B BB PRE
FALEPIHRA(ERA*AP 2 H L24ME)E - Please submit a detailed
action plan which includes when and where the subsidy will be used, which
passenger groups it will target, and an accounting of each type of expenses it will
be used for.

A5V i S BRSPS Y g

How many application(s) has(have) been submitted this year?
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Applicants should read the following conditions carefully and sign at the bottom:

e

L R F e B o The applicant confirms that all information provided in this

appllcatlon and any subsequent information if required, is true and accurate.

PHEARFEBRE  INEMBIRELFEC IS B RO RETHY 5o The
completed appllcatlon form and verification materials should be submitted at least 2
months prior to arriving at the port(s) in Taiwan. Any late submission will not be
processed.

LR A R F BN e B et A2 R £ 45 Y 5 o Applicants for the

subsidy may not apply for this subsidy in comblnatlon with other subsidy or promotional
programs offered by the Bureau.

P HERF ABREAAIFVTETE RL A PR o T 2R G EIES S

FoiEEEL AR ’3‘— The applicant agrees to provide additional or supplementary
information if requwed to support this application, and agrees that the Bureau has the
absolute right to accept or reject the application and determine the final funding amount.

_PE-—%K%;}‘SE'?‘;—g—ﬁﬁ:‘g’éﬁ_—E_ﬁ—_:“:!‘J-J‘}_J-I_;@—‘r—L;’EéV?“/ ‘Eg- " - p3 Loz Lo

P % — & 3+) o Each cruise company can apply for this subsidy for a maximum of fifteen
ship-calls per year. (Each year is calculated as lasting from January 1st to December 31of
the current year).

LRI GH(F - Y SR FPEER BB PR RARTTHBYRR LB

Z BN RNET BEG #@H‘ F(F =Y ) ARRITERP RN D Y
*‘LF]’ VEOPAR G R Y e cAfter this application (Appendix 1) is reviewed by the Bureau,
the cruise company must submit a report on how the funding will be allocated (Appendix
2) within 3 months of departing the port in Taiwan. Applicants who fail to do this will be
considered as giving up their application for a subsidy.

H = % 3 Applicant’s signature:
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Y4 3 33 % (FOR OFFICAL USE ONLY)

7% u® 2 % L Comments from TTB overseas office:

[J¢ i 2 TR L TFHL > @ A & % +% - The application and supporting

documents will be reviewed by the Bureau.

L7 a4 > @S 5P oY g8 e U U 3 0 @ A & % % - Additional
supporting documents and explanations are needed. The applicant should
submit the material within the period allowed, so that the application can be
submitted to the Bureau for review.

(17 k& <3238 3-8 =< R F] 5 Application is denied and returned to the
applicant. Reason:

743 & 1 Office signature:

p #p Date:

* B % 152 % Comments from TTB:
[ JF & % &% ¥ . Application is accepted.
(0% & & %% 3 R 4™ Application is denied. Reason:

*h Ei3H + % ¥ Signature:

p #p Date:
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Application for Release of Subsidies from the Tourism Bureau,
MOTC's Incentives for the Promotion of Visits to Taiwan by Overseas
Cruise Ships

¥ 3P #1(5 ~) Application date: (yyyy)/ (mm)/ (dd)

#H5 2 7 FAL Cruise Line Information

= F R
Company
Name

Pyt
Person in
charge Tel

&
A

l%‘uﬁi_ Title Email

B H
Address

R G s d (BB TR T FTHEB L)

Representative Agency Information (please fill out if the cruise company is
applying through a representative agency):

= F R

Company

Name

T T
Contact

Person Tel
BAL Title Email

H|HTAHZ Y GBI
Cruise Ship Information & Amount of Subsidy Applied For
15
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845 ¢+ #i Name of the Cruise:

57uf% g+ BL [tinerary:

> ARSI (T ARIRP Complete itinerary:

(¥ % *¢Fi* Can be submitted as an attachment)
> F iz 4 % ¢ HuEELP Details on port calls in Taiwan:
(] #Adcr i 3p Submitted as an attachment)

® BB v Arrival Port:

B P (ATA): / / (# yyyy/? mm/p dd) : (P& FF time)
4178 PF F (ATD): / / (% yyyy/? mm/p dd) : (P57 time)
® '3 /& v Departure Port: ;

[ ]F » BB ¢ same as Arrival Port

ik P Y (ATA): [ [ (& yyy/* mm/p dd) ; (¥ ¥ time)
2k E’é:* Fé&(ATD)Z / / (& yyyy/® mm/p dd) . (P R time)

® H s :iEH # © Did this cruise ship visit other ports?
[ ]& No [ ]3, 44T 3 Yes, details are provided as follows:

'

kT &F Port:

BB P (ATA): / / (# yyyy/" mm/p dd) I (PEFF time)
4 ‘/%‘ EE*: i (ATD): / / (& yyyy/? mm/p dd) . (PR time)

T ¢F Port:
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gk PF R (ATA): / / (& yyyy/ " mm/p dd) : (P time)
Ak pE R (ATD): / / (# yyyy/? mm/p dd) : (P R time)

A e R BB 2 R G 9)
Total number of hours berthed at Taiwan port(s): (Please check)

(] - = ] PF™ > ¥ 34454 48 & For port calls of less than 12 hours, the

amount of subsidy approved is: USS AR EE B 5 -

+ I B % £ The maximum subsidy provided is US$7,500.)
[] A&+ = ] P ¥ 514 £ % & : For port calls of more than 12 hours, the

amount of subsidy approved is: USS AR 23 5 -

8 7 + % £ The maximum subsidy provided is US$15,000.)

MU AP AW ST EA DL B AF( R A R R G 2
B R FEES £ %F) » The amount of subsidy awarded is based on the actual
expenditure to be subsidized, but will not exceed the maximum subsidy the
Bureau has agreed to provide, based on the berthing time in Taiwan.

2% ATA: Actual Time of Arrival ATD: Actual Time of Departure

P TRGHRERS ) > S REMN @)

Verification data (Please check the documents provided)

[ ] #7485 > 2 48 95 (= A) Cruise ship company’s receipt (original).
&gy r S esdY G2 Feap iz 2L NERESNE B TREP L

178 p 2 £ %F < ¢ - Documents related to the type of expenditures referred

to in Article 4.4 on marketing programs and product development.

[Jrz T4 3 ¢ 7 A i W4 1% - & #(%FE)F oA passenger profile
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analysis based on the available parameters of the concerned sailings, includes
total number of passengers, their nationalities, gender, ages, etc.

[ #%$x > & %2 £1& = F 4L Cruise ship company’s US-dollar bank account

details:

M AEIRE A2 £ R Y F P # £ %E © The amount of the original receipt
provided should be the same as the amount of the subsidy to be awarded.
WEE AN S L EG T LA L G P ¢ If the US-dollar bank

account is not in the name of the cruise line, please include a written

explanation.

¢ HE R T RR S B
Applicants should read the following conditions carefully and sign at the bottom:

7. 0 AR AR 0 TR % 8L - The applicant confirms that all
information provided in this application, and any subsequent information if required, is
true and accurate. All material provided must be legible.

8. ¢ FERAERRE I GHRE FAECZ B PR REFETRY o WAL
2z %4t ¥ 3F o The completed application form and verification materials should be
submitted within 3 months of departing the port in Taiwan. Any late submission will not
be processed.

9. ¥ FH >3 iiﬁfﬁff’—ﬂ\%} FEPREMERZHB B M2 T EAET EIES S
FoiEEES AR PR > We agree to provide additional or supplementary information
if required to support th|s appllcatlon, and agree that the Bureau has the absolute right to
accept or reject the application and determine the final funding amount.

¥ 38 = % 3 Applicant’s signature:

¥4 3% 3% 8 (FOR OFFICAL USE ONLY)
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%% % % % & Comments from TTB overseas office:
[]¥ 3 Ba 2 TR R T FEL > & A B F 15 o The application and supporting
documents will be reviewed by the Bureau.

HER:Z =N ’f‘iﬁ‘ﬂ' FH R A D A L E 5 o Additional
supporting documents and explanations are needed. The applicant should
submit the material within the period allowed, so that the application can be
submitted to the Bureau for review.

[J* B g x2:9:RY F-H = - F] 2 Application is denied and returned to the
applicant. Reason:

7% & 3 Office signature:

p #p : Date:

1% % % Comments from TTB:
=T~ % ¥ 3 Application is accepted.
P& ™% 3 R Fl4cT Application is denied. Reason:

0%
[k
[]#

B ¥EG+H = § % Signature:

p # : Date:
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