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Abstract

Storytelling has served as humanity's most enduring, persuasive, and influential communication
medium throughout history. In the contemporary sustainability era, leveraging sustainable narratives as a
distinctive value proposition has emerged as a critical strategy for audience engagement and brand value

articulation. However, existing literature lacks a comprehensive theoretical framework that enables strategic

[N

*

B EEE R B LB 2 BIZ T ; Associate Professor, Department of Environmental and
Cultural Resources, Tsing Hua University

EEKERTTH S E R  Chair of Sustainable Travel Taiwan

WEMESE © B2 B » Email: CLCHAO11@gmail.com



44 SEEMNEDE 7 (20255 11 H) 43-66

storytelling for sustainable tourism value communication. This study addresses this gap by examining
eighteen award-winning narratives from the "Green Enterprises" and "General Operators" categories of the
"Greater Northeast Coast Sustainable Practice Story Competition" spanning three consecutive years.
Employing qualitative research methodology, this investigation categorizes tourism and leisure industry
stakeholders within the Greater Northeast Coast Tourism Area, analyzing their compelling narratives
centered on Environmental, Social, and Governance (ESG)-oriented sustainability initiatives. The analysis
reveals seven distinct typologies: ecological conservation, resource circulation, environmental action,
cultural transmission, community empowerment, collaborative mutual benefit, and operational efficiency
enhancement. The narrative structures are systematically examined through four analytical dimensions:
temporal configuration, goal-oriented frameworks, evaluative legitimacy, and social construction
mechanisms. This research furnishes tourism practitioners with an applicable framework for strategic
sustainable value communication, thereby advancing the understanding of Taiwan's distinctive sustainable

practice narrative characteristics and paradigmatic frameworks.
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