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A Study on Experience Value and Revisit Intentions in Post-
Pandemic Era Cruise Tourism
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Abstract

This study examined the relationships among cruise attitude, experience value, and revisit intention
among post-pandemic cruise travelers and also tried to understand demographic background of the
respondents, including gender, age, education level, etc. From 305 distributed questionnaires, 252 valid
responses were obtained (83% response rate). Results showed that cruise attitude positively influenced both
experience value and revisit intention, while experience value also positively affected revisit intention.

Adding cruise attitude into the second block increased explanatory power to 50.9% (impact coefficient
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=.707), and including experience value into the third step raised it to 65.8%, an additional 14.9%. Cruise

attitude and experience value are significant determinants of cruise passengers’ revisit intentions.

Key words: cruise tourism, cruise attitude, experience value, revisit intentions
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