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Abstract

In order to strengthen the long-term development foundation of the hotel industry, enhance its
international competitiveness, and develop international hotel manager talents, the Tourism Bureau
of the Ministry of Transport organized the "2019 Taiwan Hotel Industry International Development
Trends Forum and Workshop" to allow domestic hoteliers to master both international and domestic
The hotel ’s latest development trends and future business strategies are considered. The theme of
“Insight-Market Trends and Analysis” was kicked off in Taipei and Kaohsiung, and the survey report
“Taiwan Hotel Market Trend Analysis” was published for the first time. Aiming at the growth and
distribution of the domestic hotel industry in Taiwan in the past 10 years, the supply, the number
of internal chain brands, etc., in addition to providing professional analysis, it also summarizes the
challenges and challenges that the hotel industry will face in the future. The workshop focused on
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two aspects: “Reversal - Brand Sustainability and Innovation " and " Impact - Digital Hotel Business
Strategy and Big Data Application ", exploring the brand mentality of building displacement power,
as well as digital management and big data applications.
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1. 1R ER{EIUSSsmDraw conclusions from examples

AL ERIE YRS Remember what's been said

%Y Learn new things

T fi# 1% Understand emotion

FEFR SGRUf O T AEES S2 0w DU BE TR A SR B TE (L R B RV EE - AT REt
REFHGILEE L EEEE - MEZ - AR ZEIE = ERIFIR - LAGoogle
FIRIERTIRE R B - 2 HTROIEEAS R R BAR - (H24E 1R - 2K H & EREIRHIRA
% MEERURE OB E S o 5990 » Gartnersi £/ Al THII20204F 15 85% ) ik A 7%
SF St E B[] 7 s ARRREEE RS - 8 R RBUIR T ARHIAS R -

HEELAISG AMERETHIESS

RERIE R ERE

JiEE P [ Al

24/ N AR SR OR

A2 BrEH T8

THHRE

EHRE S50 H

FEZT - NERSEAUF2EEF ] BRANGERAERE @ EZITAL
i Ry — T A 6 IERREERE ST - EREF R T B B — S B I S Y B
RUERS - T A SRS 8 ) BERE TS Lo il B AU TR W i L 2R - #5 A S SR IR BRI H75. 2
b b EREEETT -

(=) IREESERSEHE ER FEINE L

ZumataFE: B A BEEIT RIosh Zieglerfig K A A MR AR 3 ARS8 B o i Ak it -
AN S - BV E B M (EE IR - IRAESEE AIRERIFELOTA ~ #% MR Tt
%49+ UFIIRE{EFacebook B RIS SRERERYS - LR AN - APPEEEIERE
I BRI E ] B B E D E AR E A -

RATREE SR ERZ B S N FIR e EH R - BIANEEE — A EAE - Bk
SR EEEEE - BEREA - (TR SRE LR EE D - HE
HITUHBERAIAMEAFAE -

[FIHRF 58 - Pl rT DGE A E LR - $F H AT S 2R s - S DAk -
Stz N REAE 55 BT AR R E SRS R ATB % - —EET - RIS TG —5E
B - ANSRAEE RS - SR L - R R T SRR AT aE

S

A



80 G 4 (2020 475 ) : 67-81
“NAKTEFAE

KIHE & H amE e am H B IREESE AR AR S - WA &AL » =R am E R & & T
BRIEHAARARRAISKITE T2 - BEEATT ¢

(—) BEREELEIR - REEA LA DER - FLEFAL - KRBT NE -
() MEETE B HERETE - It E s - e -

(=) HEBSBETEEZSIFEE  HEAEBEEGEF NN -

(M) #FEEMCEE R E G -

(1) AlSmERZERME - SRR -

ﬁi N %n EE

KEIEHHEERBRES - REEBFUKGEZETESRNEFREMGE - HIZR
AEEEHEHIREE £ TG AT ~ IRAR AL AEASE K BIHT - DARCE M BHE IR A &
JE A RIS SRR - ST Rt R ERLET R - WAL E N A R=E I TE
B ERARIARIF I R T a2 2%

(—) EEEWMRIH @ SHHEEEE - T SEIKEXTSESESN  #ETE R
TSHEIFT R IREEEAA B R - HETEE e T B E 2 BORRR FZE 2

(D) EEY TR - 2RIREXEEESEE ) EEEHET - HHESTRA
HIFTiEHHRevPAREIGOPPARTEZEK ~ BiE D KEIFHEIREETS .2 0 > &
552 RevPARELGOPPAR Z AH¥ FE T 528 R I 42 o317 -

(=) MBEREINE @ &8 BUT B o B REE S E PR B RERH > Z0VR ~ AR ~
AR REGEGEEER  (Fhibo@IRESEEHF IR 2 558
FHAEE TG EEERE T - S E JoshiEFIAIE RER S REE U AT ETHRE
AILAGERE T 5 - RETAVEREZ & H R 2 KA gk 2

B R o AR EERBDE MIREESE S IEAE TR - B GE A DL R K R &

ABAREFERFOR T OEEGEHE - BIFUEER - —EEBR L | ) FE B

IREEFSEL A - SR BIIRS T+ - —E2HEE) " Tourism 202075 @ KAEEDE , BORE

T —ER - ZGHEAE DRI R IREE S AL TR S B BRI L — o I RS

BINZEH TS - IEEw T DDA - HGRIEE TR - b &Rt

AT T AL IREESE B R A R S S\ 228 > SR B - P B fiREE SEAH

FHEESE NG - FEZEE M ACH B PRFREN - SR e B PR AR RE A B B et 9 Ak

it FoREEREE OB SRS - 1A EAGE A B R e R R R - e 2L



T20195E IRAE X BIMR S R SeREE TR ) /8 81

FIEREE1E > Diafrnye @ S g Bbs - R T —{E 105 (S e

W

EX

L

I SSEEBOLR019) « | AWIREEEBIS T R SR TR | IEEIHEYS - I
Elhttps://qrpass.cc/to/thi/#introduction





