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Abstract

Gender segregation, gender discrimination, and salaryinequityfor male and female exist in the
tourism industry and female workers thus confront some unequal treatments. Furthermore, certain
degree of stereotyping toward female role and irrational role expectation exists in our society.
Female workers thus have to face the most difficult career barrier. Tour leaders have the complicate
work environment and work condition. For the female tour leaders, the career barrier they face is
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more difficult than other jobs and positions in the tourism and hospitality industry. Previous studies
have accumulated plentiful outcomes on issues oftour leader; however, our understanding about
career barrier of female tour leaders is still waiting for more efforts. The purpose of this study isthus
to explore the issues about career barrier of female tour leaders. In-depth interview was used to
interview female tour leaders and supervisors of tour leader affairs. The results of this study indicate
that female tour leaders perceived some barriers to constrain their career development. Work-family
conflict seems to be the most prominent among these barriers. Both married and single female tour
leaders concurred with the opinion that family is the most important part after marriage for them. As
a result, they would leave the job of tour leader. It is thus suggested that travel agencies may provide
the internal job transfer opportunity for the outstanding female tour leaders. Female tour leaders can
thus make themselves informed and maintain the career possibility when they have to make their
career decision. It would be also helpful for female tour leaders for their career development. The
results of this study may extend our understanding about the issues of career barrier of female tour
leaders in the context of tourism and hospitality industries and provide references for further studies
and human resource management.
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