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Abstract

Playfulness is the internal characteristic of humor and enjoyment. The play of individual focus
on interaction with objects; moreover, this interaction originally derives from internal motivation
of interest and pleasure. The interaction with tour member in trip is the importance process of tour
guide work as well as playfulness of tour guides is closely related to travel. The purpose of this study
is to construct the categories of tour guides' playfulness at work. Firstly, this study obtains the theory
of playfulness from literature review. Next, the researcher was able to collect data by semi-structured
in-depth interview from 15 tour guides. Through the content analysis as tools to analyze and a total
of five factors were extracted for tour guides' playfulness at work. These factors include Playful
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guiding, Engaged guiding, Fun contagion, Creative guiding, and Enthusiastic guiding. This study
extends current knowledge of the playfulness of tour guides and provides a foundation for building
future theoretical concepts of related constructs. In practice, the result can provide travel managers
as reference to select the tour guide and design the educational training.
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