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Abstract

This study proposed the smart management concepts with “Tourism Service APP”,
“Tourism Service Web”, “Store Management System” and “Backstage Management” systems.
Checheng, Sun Moon ILake National Scenic Area, was selected as the demonstration site. We
demonstrated how to combine mobile devices and cloud system to provide location-based service
for the smart management for the scenic area. The Tourism Service APP provides tourists the
guide for the scenic area with their mobile devices. Tourists can acquire their locations by receiving
the signals of GPS or Beacon with the mobile devices. Based on their locations, the system can
provide the nearest and most suitable tourism information service. As for the Tourism Service
Web, it provides the tourism guide service with the form of webpages. Concerning Store
Management System, it provides a web-based platform and helps the local stores update their
pushed preferential and basic information. Finally, Backstage Management Systemcan delineate the
hot spot areas of tourism distribution in the scenic area based on the big data analysis and
geovisualization when the tourists continuously and voluntarily provide their locations and tracks.
The Backstage Management System can assist the managers to shunt the crowds, push real-time

tourism guide messages and plan the best tourism.
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