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Abstract

This article focuses on the key points and practices of ESG sustainability in the theme and amusement park
industry, under the trend of ESG sustainability. The article will discuss the ESG items, practical methods and key
elements by utilizing Tokyo Disney Resorts as its case study, and further to propose effective policy and suggestions

for the promotion of ESG in the theme and amusement park industry. It is expected that the theme and amusement
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park industry in our country will understand the significance, promotional focus and practical strategies of ESG
sustainability, and effectively put them into practice. According to the context and design of the Tokyo Disney
Resort's ESG sustainable development, the key elements of ESG in Taiwan theme and amusement park are as
followed - (1) establishing a sustainable development blueprint and emphasizing ESG issues; (2) the theme and
amusement park industry involves social issues and people’s attention, it has the responsibility to create happiness
and maintain its sustainability at the same time; (3) in environmental issue, it should identify climate risks and
opportunities; (4) in corporate governance issues, it should focus on stakeholders’ participation. Finally, this article
proposes the priority areas and mid- to long-term strategic recommendations for promoting ESG in the theme and
amusement park industry © (1) Shaping organizational culture and cultivating sustainable talents for ESG; (2)
Investing in greenhouse gas inventory and reviewing of the current ESG status of the industry; and (3) Creating
ESG sustainability demonstration sites for the industry. Furthermore, there are two mid- to long-term strategic
recommendations : (1) Promoting digital transformation and introducing artificial intelligence (AI) to improve the
operational efficiency and risk management capabilities of the tourism and amusement industry; (2) Building an
ESG sustainability platform for the theme and amusement park industry to become an important channel for risk
management, information disclosure, industry exchange, knowledge transfer, and marketing promotion. To sum up,
with the rapid development of artificial intelligence (Al), the context of ESG is also altered. Modern theme and

amusement park industry shall keep attention on the interaction of both topics.

Key words: theme and amusement park industry, ESG, sustainable development, artificial intelligence
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