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Abstract

In the increasingly competitive global tourism market, Smart Scenic Area have become a key strategy to
upgrade travel experiences and promote sustainable development. This concept integrates digital innovation and
sustainable resilience, aiming to enhance visitor interaction while protecting local culture and resources.Taiwan is
also investing resources in its tourism industry, such as the "Taiwan Tourism 2030 " Taiwan Tourism Policy White
Paper by the Tourism Administration of the Ministry of Transportation and Communications, emphasizing smart
tourism and sustainable development. By enhancing the competitiveness of the tourism industry through digital
technology and intelligent systems, and incorporating smart technology applications into tourism development
planning, high-quality local experiences can be provided for visitors. This article further explores the importance
of Smart Scenic Area in the Twin transformation of Sustainability and Digitalization, analyzing international case

studies and domestic cases summarizing the vision, purposes, and strategies for Smart Scenic Areas, and proposing
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a three frameworks comprising Smart Management, Services, and Marketing, with the aim of promoting sustainable
development and innovative tourism in scenic areas.The future development of Smart Scenic Area will realize more
refined and personalized travel services through intelligent services, environmental monitoring, data analysis, and
comprehensive management platforms, thereby strengthening the resilience and sustainable development capacity

of scenic areas, and offering safer, more comfortable, and deeper travel experiences for visitors.
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